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1. OIIITHU OAPEABU U TIOUMHUK

Co oBue ONIITH YCIIOBH 32 IDIATEKHA CMETKA U TUIATEKHH
yCIryTH (BO TIOHATAMOITHHOT TEKCT: ONMIITH YCJI0BH) ce

perynmpa OTBOPambETO, YIIPaByBAETO M 3aTBOPAHETO HA
TUIaTe)KHATa CMETKa/TUlaTe:KHA CMETKa CO OCHOBHU
¢byHKIIMHA, TIpaBata W OOBpckUTe Ha OaHKara, Ha
¢U3NUKKUTE WA U NPaBHUTE JHIA BO PabOTEHETO CO
IUIATeKHU ~CMETKH/IUIaTeKHAa CMETKa CO OCHOBHH
¢yHkumy, TpanchopMmaluja Ha IJIAaTeKHATA CMETKa BO
IIaTeXHa CMETKa CO OCHOBHM (YHKIHM W OOpaTHO,
YCIIOBU ¥ HAUMHHM Ha TUTakamke, HAaYWH Ha U3BPIIYBambhE Ha
IUIATeKHU ~ TPAHCAKIMH, pPaboTeme CO  IUIATeKHU
KapTU4KH, JICTIO3UTHA CMETKA, KaKO M IMpOoIecupame Ha
TUTATeXKHU  TPAHCAKIUHM, OaHKapcTBO ©  MOOWIHA
aruIMKanyja, HauYMH Ha KOMYHHKalWja, OATOBOPHOCT BO
BpPCKa CO U3BpIIyBalb€ HA IUIATEKHU TPAHCAKIUH,
MpecMeTKa Ha HaJOMECTOIM M KamaTd TOBP3aHU CO
TUIATEKHU YCITyTH/TIPOM3BO/IH, 3AIITHTHA MEPKH BO BPCKa
CO  U3BpIIYBAWKETO HA  IUIATHUTE  TPAaHCAKIHH,
uHpopMamMM 3a 3alITHTa Ha KOPHCHHLIUTE HA
TUTaTe)KHATA CMETKA W TUIATEKHUTE YCIIYyTH, YCIOBUTE 32
W3MEHH, JOTOJIHYBakha U PACKUHYBAE Ha JOTOBOPHUOT

OJIHOC ¥ HAYMHU ¥ POKOBHU 332 HHPOPMHUPALE.

OBue OnmTy yCJIOBH 3a IUTATEKHA CMETKA M TUIATCKHU
YCIIyTH TH ypeAyBaaT YCIOBUTE, IIpaBaTa U OOBPCKHUTE Ha
VYuusep3anna MuBectunmona banka A/l Ckorje
(,,bankara‘) u KopucHUKOT (neuHUpaH Moaoiy).

OBue OmmTH yCIOBU C€ COCTaBEH el Ha PaMKOBHHOT
JIOTOBOP 3a IJIaTeKHA CMETKa W TUIATeKHH YCIyTH (BO
MMOHATaMOIITHUOT TeKcT: JloroBop), 3aeqHo co Tapudara
Ha HaJIOMECTOIM 3 YCIYTHTE IITO TH BPILM Y HUBEp3aJHa
Husectunrona banka AJl Ckomje (BO MOHATaAMOIIHHOT
texcT: Tapuga) xoja ru coapku cUTe BUAOBH U U3HOCH
Ha Ha/IOMECTOIM ¥ TPOILIONM MTO baHkara v HarIaTyBa
ol KopucHHUKOT mpu BpIIeHmhe TPaHCAKLUWU U IUIATEKHH
ycnyru, Ilpernen Ha kamaTHM cTanku coriacHo Ommyka
Ha YnpaBHHOT on0op Ha bankata u MupopmatuBHHOT
JTOKyMeHT 3a Hamomectrorm u  Ilonmuuk  (3a
MOTPOILYBaYH), a 32 KOPUCHULIUTE HA UHTEPHET
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OankapctBo ¥ MoOwrHa ammukanuja My Unibank u
OnmTure YCIOBH 3a KOPUCTEHE€ Ha YCIYT'H BO
CIICKTPOHCKHUTE CEPBHCH.

CornacHo 3aKOHOT 3a TUTATEKHH YCIYTH U TUIATHU CUCTEMH,
Tapudara Ha
HNHpopMaTUBHUOT TOKYMEHT 3a HajgoMmecTonu u [ToumMHUK

Orrure YCIIOBHY, HAaJOMECTOLIH,
KOHM ce cocTaBeH nei Ha [oroBoport, ce jaBHO o0jaBeHU U
JOCTaIllHU Ha BC6 CTpaHI/IHaTa Ha EaHKaTa Ha CJICOHHUOT
JIMHK:
https://www.unibank.mk/mkMK/smetki.nspx#!#plateznas

metka, a o 6apame Ha KopucuukoT, bankara Moxe a My

T CTaBU Ha paclrojaramke HaBeJIeHUTE JOKYMEHTH U BO
xapTueHa opMma WM npeky Apyr TpaeH MeauyM. bankata
TY U3BPIIYBA [UIATEXHUTE YCIYTH IITO CE MpeAMET Ha OBUE
OnmTH yCIOBH COTJIACHO 3aJ0JDKUTEIHUTE OAPENOH Of
3aKOHOT 3a IUIATEeKHH YCIIYTU U IJIATHU CUCTEMU U IPYTUTE
OPUMEHIMBH 3aKOHH HM  MPOMNHCH, BKIYYUTEITHO H
NPONHKCHUTE O] 00J1acTa Ha IEBU3HOTO PabOTEeHE.

bankara e &UpeKTeH Y4YECHHK BO CIEJHHUTE IUIaTHU
cUcTeMH: MaKeJOHCKM HHTepOAaHKapCKH IJIaT€H CHCTEM
(MUIIC), Knupunmku narepoankapcku cuctem (KMBC),
Bankara, ru u3BpIIyBa TpaHCAKIMHUTE BO €BPa BO PaMKH Ha
CEITA o6macta co TOCpPEACTBO Ha Jpyra CTpaHCKa
KOpEeCIOoIeHTCKa OaHKa, MpH INTO BO LEJIOCT TH HUMa
npudaTeHo U ce MPUIPKyBa KOH NpaBuiiaTa Ha EBponickroT
coBeT 3a Iuakame 3a memara CEITA Kpeauren Tpancdep
bankara xopuctu SWIFT TenekoMyHuKanuckaTa Mpexa.
W3naBagot Ha oBre ONINTH YCIOBH U 1aBaTEN Ha IJIATEKHH
ycnyru € YHuBep3anHa MuBectunuona banka A/l Ckomje.
Bbankara marexxHute yciayru ru ooe3deaysa Bo
COTJIACHOCT CO 3aKOH M BO COTJIACHOCT CO MHTEPHUTE aKTH.
3a mpamamaTa KOMIITO HE ce ypeaHu co oBue Ommru
YCIIOBH, K€ ce MPUMEHYBaaT MOCEOHUTE OAPEa0U B YCIIOBU
KOMILTO Ba)KaT 32 KOHKPETHUOT NPOLYKT/yCIyra.

OcHoBHM nonatouu 3a bankara:

Hasug: YuunBep3anna UuBectnnnona banka AJl
Ckomje

Cemqumre: Yia. Makcum I'opku 6p.6, Cronje MaTuuen
opoj: 4646088

Jlanouen 6poj: 4030993252736

Bpoj Ha cmerka: 240000000000126
Cu¢r agpeca: UIBMMK22
Beo-cajT: www.unibank.mk
E-nmomrra:
unibank@unibank.com.mk

Tenedon 3a konrakT: (02) 3 111-111

Bankara o0e30emyBa IUIATEXKHU YCIYT'HM BP3 OCHOBa Ha
onobpenwue on Hapomnarta banka Ha Perry6nmka CeBepHa
Makenonnja (HBPCM), koja e oBmacreHa jaa To
KOHTpOJIMpa W HafArjexyBa paboTemeTo Ha OaHKarta,
COTJIACHO 3aKOHCKUTE U TIOA3AKOHCKUTE MPOIHUCH KOU TO
perynupaar paboTemeTo Ha OaHKHTE.

CrrcoKoT Ha ekcrno3utypu Ha bankara co nundopmaimu 3a
KOHTAKT, Kako 1 oBue OMIITH YCIOBH CE JOCTAITHU Ha BeO
cTpanunata Ha bankara: www.unibank.mk.

1.1. HIOMMHHUK

Opnennu nouMu ynorpeOeHu Bo oBue OININTH YCIOBH 'O
UMaar CJICIHOTO 3HAUCHC:

- JlaBaTea Ha MJATE:KHU YCJIAYIH KOjIITO ja Op:KyBa
IUIATEKHATA CMeTKA € JaBaresl Ha TUIATeXHH YCIyTH
KOJILITO ja OTBOpA M ja OJpXYyBa IUIaTE)KHATA CMETKa Ha
rakadyotr (Bo cny4yajoB baHka - YHuBep3aiHa
WuBectunmona banka AJl Ckomje);

- Jarym Ha BaayTa e pehepeHTHO BpeMe Koe AaBaTesoT
Ha TUTaTe)XHHU YCIYTH TO KOPUCTH 32 MPECMETyBamke Ha
KaMaTa Ha 3aJOJDKEHHTE WM OJI0OpEHHUTE Mapu4HU
CpelcTBa Ha IUIaTeKHATa CMETKa,

- eno3ut e mobapyBame 01 bankaTa Bo mapu, co wim 6e3
KaMmara WIA HaJOMECT Of KOj OWJIO BUJ, HAIUIATUBO
BEJIHAIIl WJIM Ha OIpEJieNIeH POK, 3aBUCHO OJ YCIIOBHTE
JOTrOBOPEHU ITPU BJIOXKYBAKLE HA NAPUYHUTE CPEACTBA,

- Jlo3BOJIEHO TIpeYeKopyBame € CKIy4YeH JO0TOBOp 3a
KPEJUT COTJIACHO CO KOj JaBaTelIOT Ha TUIATeKHH YCITyTH
My CTaBa Ha KOPHUCHUKOT Ha IUIATEKHH YCIyTd Ha
pacmojaram€ W3HOC Ha TapuYHH CpEeACTBa INTO TO
HaJIMUHYBa TEKOBHOTO CajI0 HA MapUYHU CPEACTBA Ha
TIaTeXHATa CMETKa;
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BBAH* (anrii. BBAN = Basic Bank Account Number)
¢ uACHTU(UKATOP 3a OpOjOT Ha IUIATS)KHATA CMETKA,
KOJjIITO HEIBOCMUCIEHO MACHTH(HUKYBa WHANBHIyaTHA
TUTaTeXXHA CMETKa CO aBaTelIoT Ha MJIATeKHUTE YCIyTH
Bo PemryOmmka CeBepHa MakemoHHMja ¥ KOjaIlITo MOXKe Ja
Ce KOPUCTHU CaMo 32 HALIMOHAIHY TIATeKHH TPAHCAKIIHY,
JToJIeKa ACTaTa IUIaTeKHA CMETKa € MACHTU(PUKYBaHa CO
HUBAH 3a

MPEKYTPAaHUYHU JIATEKHU TPAHCAKIINH;

HUBAH (anra. IBAN = International Bank Account
Number) e wumentudpukarop 3a Opojor Ha
MelyHapo/aHaTa TUIaTeXHa CMETKa, KOjILITO
HEJIBOCMHCIICHO UICHTU(PHKYBA VHIVBHyaTHA
IIaTexHa cMeTka Bo PenyOnnka CeBepHa MakeioHuja,
YUH eJIEMEHTH ce crienudumpanyn on MefryHapoaHara
opranm3anmja 3a crapgapamzanuja (MCO) (anri The

International Organization for Standardization);

BUK (anrn. BIC = Business identificator code) e
JeIoOBHA  WIEHTH(UKAIMCKa  O3HAaKa  KOjallTo
HEJIBOCMHCIICHO T'0 HJICHTH(UKYBa JaBaTelioT Ha
TUTATE)KHUTE YCIYTH, YUU EIIEMEHTH c€ CIIelUpUIIPaHT
ox UCO;

EnuHCcTBEH permcrap Ha CMETKH € HaIMOHAJICH,
HEHTPaJIN3NpaH U eJICKTPOHCKH CUCTEM Ha HH(OpMaIn
U TOJATOIM 3a JCHAPCKUTE M JEBH3HUTE IUIATE)KHH,
JETIO3UTHA WIIM JIPYTH CMETKH, BKIYYyBajKM TH W
IUIATHUTE WHCTPYMEHTH TIOBp3aHH CO HHB, 32
u3ganeHure ceoBH, Kako W 3a HACHTHUTETOT Ha
COIICTBEHUIUTE Ha CMETKUTe U cedoBUTE, Ha
BUCTHHCKHUTE COTICTBEHHIIY, Ha 3aKOHCKUTE 3aCTAITHHUIIN
W/WIY JTMLATa IITO CE OBJIACTEHH 3a paboTemEe CO UCTHTE;
Enuncreena HICHTH(PUKANMCKA O3HaKa e
KoMOuHanuja Ha OyKBH, OpOjKM WJIM CHUMOOJH Koja
JABATENOT HAa TUIATeXKHH YCIYTH MYy ja OJpeayBa Ha
KOPHCHHK Ha TUIATEKHH YCIYTH M KOja IPU U3BPLIYBamkE
Ha TUIATeXXHA TPaHCAKIMja 3aJI0JDKUTEITHO CE HaBeayBa
3apajii HeroBa HEJJBOCMHUCIICHA HICHTH(UKALIN]a WK Ha
HEroBaTa IUIaTeKHAa CMETKA OJ1 CTPaHa Ha APYT KOPUCHUK
Ha TUIATEKHU yCIIyTH;

N3paBame NJaTHM HHCTPYMEHTH € TUIATEeXKHA YyCIyra
Ha JaBaTeloT Ha IUIaTeKHH YCIYT'H Bp3 OCHOBAa Ha
JIOTOBOp CO IDIakadoT 3a o00e30emyBarme Ha IUIaTEH
WHCTPYMEHT 32 HHUIHpamke U 00padoTKa Ha TIATeKHUTE
TpaHCAKIMH HalIPaBeHH O] CTpaHa Ha IUIaKavoT;

»-ACO-ctangapaor 20022 XML“ e crangapa 3a
COCTaBYBamhE CICKTPOHCKHM (DMHAHCUCKH IMOPAKU KaKo
mro e gepunupano ox MCO, mro omdaka duznyako
HpCTCTaBYBaH)e Ha TJIATCXKHUTE TpchaKIlI/II/I BO
cuHTakcara Ha ,,.XML®, BO COTJIAaCHOCT CO JIEIIOBHHUTE
MpaBWia ¥ BOAMYUTE 332 CIPOBEAYBAbE BO 3eMjaTa WM
Ha marexaure memu Bo CEIIA 3a mmarexHn
TPaHCAKIIVH;

Kopucank Ha niarte:knu ycayru € Qusniko June u
MIPaBHO JIUIIE KO€ KOPHUCTH IIATEXKHA YCIyra BO CBOjCTBO
Ha IJ1akay Wik MprUMad WU BO JIBETE CBOjCTBA;

KopucHUK Ha mJIaTeXHM YCJIAYIHM - [O/LKHUK €
(U3MYKO JIMIIE W MPABHO JIMIE KOE € HaBEICHO KaKo
JTOJKHYK BO TUTATHUOT HAJIOT 32 TIPUCHITHA HAIIATa,

Kpeauten TtpaHcdep ¢ miarexxHa yciyra co Koja
TIaKadoT J1aBa MHCTPYKIIUH HA JTABATENIOT HA IJIATEKHU
YCIIyTH KOJIITO ja OAP)KyBa HEroBara IJIaTe)KHA CMETKa
3a W3BPIIYBakE HA IUIATE)KHA TPAHCAKIIM]ja WM CepHja
Ha IUIAT&KHU TPaHCAKIMU CO Koja ce o0a00pyBa
IJIaTeKHATa CMETKA Ha MIPUMAaYOT;

Kaupunr (anr. clearing) e mpeHoc, ycoriacyBame U BO
OJIpeJICH! CIIy4au MOTBPJyBarbe HA TPAHCAKIIMUTE TIPE]
HUBHOTO IIOpaMHYyBame, KOCIITO MOXE Ja BKIYyYH
HETHUpPAKEC HaAa OBHUEC TpaHCAKIMU W YTBpAYyBak€ Ha
KOHEYHUTE COCTOjOH 3a MOPaMHYBambE;

Hauor 3a mpeHoc e cexoja MHCTPYKIHja O] YIECHUKOT
BO IIATHAOT CHCTeM W/WJIM BO CHCTEMOT 3a
MOpaMHYBamke CO XapTUU O] BPEIHOCT, JIa CE CTaBU Ha
pacrionaram-€ Ha NPUMAvyoT Ha HAJIOTOT H3HOC Ha
MapuyHU CPEJICTBA TPEKYy HETOBO EBUACHTUPAEKE Ha
CMeTKaTa Ha JiaBaTell Ha TUIATeXHH YCIIyTH, IIEHTpaIHA
JIOTOBOPHA CTPaHAa WIIHM arcHT 3a MOPaMHYBamke WIH KOja
OWII0 ApyTa HHCTPYKITHja IIITO PE3YJITHPA CO MPE3eMambe
WM TIOJMUPYBamkhe HAa 00BPCKA 3a IIaKame KaKo IITO €
nedwHMpaHO CO TpaBmiaTa 3a padOTeHE HA IIATHHOT
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CHCTEM MWJIM HHCTPYKLHja OJl OBJACTEH YYECHHUK Ha
Ma3apoT Ha XapTUM OJl BPEAHOCT 3a IMPEHOC Ha
COIICTBEHUYKO IIPABO WJIM MHTEPEC BO BPCKA CO €1HA WIIU
MOBEKE XapTUM Off BPEOHOCT, TIPEKy HEroBO
€BUJICHTHPAkE Ha CMETKa 3a XapTHH Ol BPEOHOCT BO
perucrap win Apyr COOIBETEH HauuH;

HagomecTok € cure Tpomonu M Ka3HH, JOKOJKY C€
OpeABUICHH, IITO MOTPOIIYBAYOT TH TUIATHII WIH Tpeda
Jla TH IUIaTH Ha JaBaTeNoT Ha IJIaTeXHUTE YCIYyTH, 3a
WM BO BPCKa CO YCITyTUTE MOBP3aHU CO IIIaTeKHATA

CMETKA;

Inakay e pU3MUKO JUIe WIK TPaBHO JIMIE KOe MMa
IUIaTEKHA CMETKAa U CE COoIlacyBa 3a M3BpIIyBame Ha
IUIaTeH HAJOT Ol Taa CMETKa WM BO Clydaj Kora He
MOCTOMW IUIATEKHA CMETKA, (PU3MYKO JIMIE WM MPABHO
JMILIE KO€e JaBa IUIaTeH HaJor;

IIpernen Ha kamMaTHH cTanku corjacHo ONyka Ha
Ynpasanor oxdop Ha baHkara ¢ WHTepeH akT Ha
Yuusep3aina Musectunnona banka AJ] Ckorje co koja
ce yTBpAyBaaT BHJIOBHTE Ha KaMaTHH CTalKd BO
bankata, ogHOCHO ce aeduHHpaaT KPUTEPUYMHUTE U
HAYMHOT 32 OJpeNyBamke U MEHYBalb€ HAa BUCHHATA Ha
KaMaTHUTE CTalKH 33 CHTE BUIOBHU IUTACHPAaHU CPECTBA
U CpeJICTBa KOM ce JieroHupanu Bo bankara;

MoTpouryBau e (GU3MYKO JIMIE KOE CKIydyBa JOTOBOP
3a IUIATEeXKHH YCIYyTH COIJIACHO CO 3aKOH 3apaau
OCTBapyBamb€ Ha LIEJIM KOH HE CE TIOBP3aHU CO BPIICHETO
Ha Heromara JIejHOCT WK mpodecuja;

IMoTponryBa4 co 3aKOHCKO MPeCTOjyBATUIITE € CEKOe
(u3HYKO JHIe KOe MMa TIPUjaBeHO JKUBEAJMINTE W/UITU
npectojyBanumre Bo Penmyonuka Ceseprna Makenonuja
COTJIACHO CO 3aKOH, JIOOMEHA JI03BOJIA 32 IPUBPEMEH WITH
MOCTOjaH TPECTOj COTJIACHO CO 3aKOH, IOAHECCHO
Oapame 3a NpHU3HABamkEe MPAaBO Ha a3Wi COMVIACHO CO
3aKOH MJIM B&KEUKH JJOKYMEHTH U3/1aJ€HH O]l COOJBETEH
HaJJIeKeH opran Bo PenyOsnka CeBepHa MakenoHuja, a
KOMILUTO HE COApXaT MOJATOK 3a MOCTOjaHa ajgpeca Ha
KHBECHE H/NIIN NIPECTO] yBAIHIITE;

Ilnaten cucTeM € CHCTEM 3a TPEHOC Ha MAPUYHU
CpeJIcTBa 3aCHOBAaH Ha (OPMAJHHU M CTaHIAPAWUZUPAHU

JIOTOBOPH M 3aCTHUYKH TIpaBHIIa 3a 00paboTKa, KITHPHUHT
W/WJH TTIOpaMHYBambe Ha HAJIO03M 33 IPEHOC TToMery
YUYECHHITUTE BO CUCTEMOT;

I[InarexxHa cMeTKa € CMETKaTa KOjallToO ja OJp)KyBa
JlaBate Ha TUIATeXXHH YCIyTH Ha UMe Ha efieH KoprcHuk
Ha IUIATeKHH YCAYTH M KOjallITO CE€ KOPUCTU 3a
W3BPILIYBakbE HA TUIATEKHH TPAHCAKIIUH;

I[lnaTe:kHa TpaHcaKIUja ¢ BHECYBAmE, MOBJICKYBAHE
WIH TPEHOC Ha TapWYHA CPEJCTBA WHUIMPAHU OJ
IJ1aKavyoT WM BO MME Ha IUIAKa4OT WM O]l MPUMAYOT,
HE3aBHCHO O] OOBPCKHUTE KOW TIPOM3IIETYBaaT Of
OJIHOCOT TMoMer'y I1akadoT U MPUMavoT;

I[lnaTe:kna TpaHcakluja co Je0UTHA KAPTHUYKa ¢©
TUIaTe)KHA TpaHCaKlIMja 3acHOBaHAa Ha KapTUUKa,
BKJIYYUTEIHO ¥ IUIATeXKHA TPAHCAKIHMja CO IUIATE)KHA
KapTH4Ka CO TMpeTIulaTa, KOjalliTo He MPeTCTaByBa
IUIaTeKHA TPAHCAKIMja 3acHOBaHA Ha KpPEAWTHA
KapTU4Ka, MPH IITO 32 M3HOCOT Ha CEKoja IUIaTeXHa
TpaHCaKIMja HalpaBeHa cO ymorpeda Ha jeOuTHaTa
KapTW4Ka, BeJHAIl WM Ha KpajoT Ha OJHAmpe]
neMHUpaH TIepHoj C€ HaMmalyBa CoCToj0ara Ha
pacIoyioNIIMBUTE TApUYHU CpeJCTBa Ha IUIATe)KHATa
CMeTKa Ha KOPUCHHUKOT HA MJIaTEKHU YCIIYTH;

I[lnaTe:kHa TpaHcakKuMja €O KpeAUWTHA KapTHYKAa €
TUIaTe)XHA TpaHCAKIMja 3aCHOBaHA Ha KapTHUKa, KaJie
LITO U3HOCOT Ha TPAHCAKIHMjaTa, JeTyMHO WX 1IEJIOCHO,
ce 3aI0JDKyBa Off TUIaKadoT, Ha OJHAINpPEN IOTOBOPEH
JaTyM BO MECELOT, BpP3 OCHOBA Ha MOCce0EH J0T0BOP 3a
pacmlojOXKINB KpPEAWT CKIydeH Mery JaBaTelioT Ha
TUIaTEKHU YCIIYTH M KOPUCHHUKOT Ha IUIATEKHHU YCIyTH
€O KOj Ce YyTBp/yBa JaJid, CO KOja CTalka U Ha KOj HauuH
Ke ce mpecMeTyBa M HaIulaTyBa KamaTa 3a [03ajMEHHOT
W3HOC;

IlnaTesxkHa TpaHcaknMja TIpeKy cpeacTBa  3a
KOMYHHMKAIMja HA JaJleYdHA € IUIaTe)KHA TPaHCAKIINja
KOja € WMHHUIMpaHa MPeKy HHTEpPHET OaHKapCTBO HIIU
npeKy MOOWIIHA allIuKalluja;

I[naTeH HHCTPYMEHT € MIEPCOHANM3UPAH Ype(H) W/ iiu
30Mp Ha MMOCTAIKH JOTOBOPEHHU MOMETy KOPUCHHUKOT Ha
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IUIaTCXKHU YCIIYTU U AaBAaTCJIOT HAa IUIATECXKHHU YCIYI'd U
KOH CC KOpHUCTAT 3a MHULIUPALE MJIATCH HAJIOT,;

Il1aTeH HHCTPYMEHT 3aCHOBAH HAa KAPTHYKA € CEKOj
TUTaTeH WHCTPYMEHT, BKIIyUYUTEIHO KapTHUKa, MOOWIEH
TenedoH, KOMITjyTep WIH KaKOB OWJI0 APYT TEXHOJIOUIKU
ypeA WTO COAPKH COOJBETHA IUIATE)KHA AarlTMKalyja
KOWIITO Ha IUIAKadOT MYy OBO3MOXKYBaaT MHHIHPAE
IUIaTeXXHa TPaHCAKIMja 3aCHOBaHAa Ha KapTUUKa, a Koja
HE € KpeTUTeH TpaHchep WIH TUPEKTHO 3a10DKYBambe,; -
IIpeMo/IYeHO [JO/KHHYKO CANI0 € MPEeMOIYEeHO
npudakame Ha MPEeYEKOPYBamke Ha TEKOBHOTO CAII0 Ha
ruiaTesxHara cMeTka Ha KopucHukor, npu mto bankarta
My CTaBa Ha pacroyarame Ha KOpHUCHHUKOT Mapu4Hu
CPEZICTBA BO M3HOC LITO T'O HAIMHHYBA TEKOBHOTO CaJIJI0
Ha COTICTBEHH MAPUYHU CPEJCTBa Ha IJIaTE)KHATA CMETKA
WM aKoO € JOTOBOPEHO JI03BOJICHO IPEYEKOpYyBabE, I'O
HaMHHYBa H H3HOCOT Ha JTO3BOJICHOTO ITPEYEKOPYBAbHE;
Ipumay ¢ ¢u3Muko WM TpaBHO JHIE 3a KOE Ce
HaMEHETH NapUYHUTE CPEACTBA KOM C€ MpeaMeT Ha
TUIaTe)XHaTa TPAHCAKIIN]a;

IIpuiuBHA MIaTeKHA TPAHCAKIMjA O CTPAHCTBO €
NPWIKBOT HA TAPUYHHU CPEIICTBA OJ CTPAHCTBO WU O]
T1akad HEPE3UACHT BO 3eMjaTa BO KOPUCT Ha MPUMaY Kaj
JlaBaTe Ha IJIATE)KHHU YCIYTH BO 3eMjaTa;

OpiMBHA IUIaTeKHA TPAHCAKLHMja BO CTPAHCTBO €
OIJIMBOT Ha MapUYHU CpEeACTBAa BO CTPAHCTBO WHJIKM BO
KOPHUCT Ha MpUMay HEPE3UICHT BO 3€MjaTa 110 HaJoT Ha
TUIakad Kaj AaBaTell Ha IUIATeKHH yCIyTH BO 3eMjaTta;

PaGoTen JeH e JIeH Ha KOj JaBaTeNoT HA IUIATEXKHU
YCIOYrH Ha IUJIaKadyoT MM JaBaTeloT Ha IJIaTeXXHHU
YCIyru Ha IMPUMadoT BKIYYEH BO U3BpPIIYBAKC Ha
TUTaTeXXHA TPAHCAKIMja € OTBOPEH 3a padoTa, Kako Ou ce
OBO3MOJKHIIO M3BPIIYBakhE Ha MJIaTEKHATA TPAHCAKIIU]a
WIN JIeH Ha KOj MJIaTHUOT CHCTEM € OTBOpEH 3a pabora,
COTJIACHO CO MEPHOJ YTBPJICH CO MpaBmIaTa 3a paboTta Ha
TUTATHHOT CUCTEM KOj T oldaka CUTEe HACTaHU 32 BpeMe
Ha pabOTHUOT HUKIIYC HA OBOj CUCTEM, HE3aBUCHO BO KOj
nepuox OX JIGHOT M HOKTa ce  CllydyBaar
NOpaMHYyBambaTa;

Pedepenten neBU3eH Kype € JE€BU3EH Kypc KOj ce
KOPHUCTHU KaKO OCHOBA 32 MPECMETYBAE MPU KYITyBarbe
WIH TIPOJaBar-€ Ha CTPAHCKU IJIATEXHU CPEICTBA H
KOjIITO IO CTaBa Ha pacrlojiaramke JaBaTesioT Ha
TUTATeKHUTE YCIYTH WM KOJIITO TOTEKHYBa O]l jaBHO
JIOCTaIleH U3BOp;

PedepenTHa kaMaTHA cTaNKa € KaMaTHA CTalKa Koja
ce KOPHCTH KakO OCHOBA 3a CEKOEe IIPECMETYBAHmE Ha
KaMmara W TMOTeKHYBa O] jaBHO JOCTAalleH MU3BOp M KoOja
MOXe J1a OuJie MpoBEpeHa O] ABETe JOrOBOPHHU CTPaHU
Ha JIOTOBOPOT 32 IIATEXKHH YCIIYTH;

Ycayra 3a paBamwe uHHpOpMANUM 32 IJIATEKHUTE
CMEeTKH € OHJIQjH Yyciayra 3a JaBame 30HUpHH
WHOPMAIUK 32 eHa WK [TOBEKE MJIaTe)KHU CMETKU Ha
KOPUCHMKOT Ha MJIATEKHUTE YCIYTH IUTO CE OIP>KyBaaT
Kaj €IeH WU TOBEKe IPYyrd JaBaTeld Ha IUIATCHKHH
YCIIYTH;

Yeiayru moBp3aHH €O IJIaTeXKHA CMETKa ce CHUTe
YCIIYTH IITO CE IOBP3aHU CO OTBOPAETO, OPIKYBABETO
W 3aTBOPAKETO Ha IUIAaTEeXXHAaTa CMETKa, Kako |
JIOrOBOPEHOTO J103BOJIEHO [IPEYEKOPYBabe U

JOJITOBHOTO CaJiao,

Yecayru noBp3aHu o mIakambaTa ce CIeIHUTE:
1) ycnmyru Kou OBO3MOKYBaaT BHECYBamb¢ TOTOBHHA Ha
IUIaTeXHa CMETKa, Kako M CHTE€ aKTHBHOCTH
IIOBP3aHU CO OTBOPamE, OAPXKYBabE U 3aTBOPAE

Ha Taa CMCTKa,

2) yCIIyr¥ KOM OBO3MO)KyBaaT MOBJIEKYBaHk-€ TOTOBUHA
O]l TIaTe)KHA CMETKa, KaKO M CHUTE aKTUBHOCTHU
IIOBP3aHU CO OTBOPAHE, OPXKYBatE U 3aTBOPAHE

Ha Taa CMCTKa,

3) wu3BplUIyBakbe  HA  IUIATEXKHU  TPAHCAKIIUH,
BKIIy4yBajKl IPEHOC Ha MAapUYHHA CPEICTBa Ha
TUTATE)KHA CMETKa Kaj JIaBaTejoT Ha TUIATeXHH
YCIIyTH Ha KOPUCHHUKOT HA TUIATEKHU YCIYTU WU
Kaj APYT JaBaTeN Ha IUIaTeKHHU YCITYTH:

d) M3BpIIyBame Ha JUPEKTHH 3a0JDKYBamba,

BKJIY4IYyBajKH €ITHOKPATHH IUPEKTHA

3a0JDKYyBakba,
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0) W3BpIIyBamke€ HA IUIATE)KHH TPAHCAKIUK CO
TUTATEXKHU KapTUYKH 130011 CIIMYHU
TEJIEKOMYHHUKAIUCKH, TUTUTATHA WU
WHPOPMATHYKU YpeIu, U

B) W3BpIIYBale€ HA KPEAWTHH TpaHchepH,
BKITy4yBajK{ TPajHU HAJIO3M;

4) wu3BpIIYBamke Ha IUIATSKHU TPAHCAKIIMU Kaj KOHIITO
MapUYHUTE CPeJCTBa ce 00e30eqeHn CO KpenuTHa
HI/IHI/Ija 34 KOPUCHUKOT Ha IJIATC)KHU YyCIYTH:

a) M3BpLIyBamke Ha JUPEKTHH 3alI0JDKyBamba,

BKITy4yBajKu €IHOKpaTHA TUPEKTHU

3a10JDKYBamba;

0) wu3BpIIyBamke€ HA IUIATE)KHH TPAHCAKIIMHA CO
TUTATEKHU KapTUYKH WIN CIIMYHU
TENeKOMYHHKAINCKH, JUTHTATHH WITH

WHQOPMATHYKH YpEIH, U
B) W3BpIIyBamke Ha KPEAWTHH TpaHChepH,
BKITy4yBajKH TPajHU HAJIO3H;

5) wu3aBame IUIATHA UHCTPYMEHTH /WK TpHdakarme

TUTIATEXKHU TPAHCAKIHH;

6) mapuyHM T03HAKH;

7) yCIyrH 3a MHHIMPAmkbe HA IUlakama U 8) YCIyrHu 3a
JaBame MH(HOpMAIINH 32 TUIATEKHHUTE CMETKH, KaKO
M cuTe JejcTBMja HA  TEXHUYKAIOAPIIKA
HEONXOJHU 32 TOYHO BpIIEHE Ha IUIATE)KHUTE
YCIIyTH;

Cpencrpo 3a KOMYHMKAINMja HA 1aJe4YHHA € CPEICTBO

€O KOE MOJKE J1a C€ CKJIy4H JIOTOBOP 3a IUIATEKHU YCITyTH

0e3 NCTOBpeMeHO (hPM3MUKO MPUCYCTBO HA JAaBATENOT HA

IJIATC)KHU YCIYTH U KOPUCHUKOT Ha IUIATCIKHU YCITYTH,

TpaeHn Meanym € CEKOj MHCTPYMEHT KOj My OBO3MOXKYBa
Ha KOPUCHHMKOT Ha IUIATeKHM YCIYTH Ja TH 3adyBa

I/IH(i)OpMaHI/II/ITe KOHM C€ YITaTCHH! JIMYHO /10 HETO Ha HAYWH
ITO OBO3MOXYBa Ia MYy 6I/I,I[aT AOCTaIllH BO OJAPCACH
BPEMCHCKH II€pUOa COOABETECH Ha LCIIUTEC Ha HHUBHO

KOPpHUCTCH:C u IITo JA03BOJIyBa HCIMIPOMCHCTA

penpoayKiidja Ha 3adyBaHUTe HHGOPMAIUH (IIP.M3BOJ

Ha XapTHja, MHTEpPHET OaHKapCcTBO M MOOMIIHA

aruIvKanwuja);

Tpaen HajoOr € MHCTPYKIHja AajeHa OJ IUTakadoT Ha
JaBaTeJoT Ha IUIATeKHU YCIYTH KOJIITO ja OJOpXKyBa
IUIaTeKHATa CMETKA, 33 M3BPIIYBambe HAa KPEAUTHU
TpaHc(epu BO PEIOBHH BPEMEHCKH WHTEPBAJIH MM Ha
OJIHAIIPET YTBPACHH TaTYMH;

Mefynapoana mnJjaTe)kHa TpaHCaKUMja € IUIaTe)XKHA
TpaHCaKI¥ja KaJe ILITO €JeH JaBaTe]l Ha IJIaTeXHa
ycityra o0e30e1yBa Iiakame yciayra Ha TepUTopHjaTa Ha
Perryonmka Ceepna MakenoHuja W Ipyr jAaBaTen Ha
IUIATeXKHH YCIIyTH Ha TEPUTOpHUjaTa Ha JApyra 3eMmja.
Tpancakmum BO JeHapu TOMery pPE3HACHTH U
HEPE3UJCHTH, KaKO M TPAHCAKIIMU BO JICHAPU Mery
HEpEe3UJCHTH CEe CMEeTaaT 3a MElyHapOJHM IUIATS)KHU
TPaHCAKIIUH;

Ilapuynm cpeacTBa ce roToBHHAa (KHWKHHA M KOBAaHU
napu), €JEeKTPOHCKH Mapu WM JpYyrd Napu4HU
nobapyBarma O JaBaTesIOT Ha IUIATEKHU YCIYTH

(cpencTBa Ha CMETKH);

Pacnonox1uBu Napu4yHU CcpelcTBa 3a MNPUCHJIHA
HAIUIATA C€ CHTE MapWYHM CPEJICTBAa HAa CMETKHUTE Ha
KOPDUCHMKOT Ha IUIATEXHH YCIYTHd - JOJDKHUK Kaj
JIaBaTeJIOT Ha IUIATeXHH YCIYT'H, OCBEH IMapUYHHUTE
CpelcTBa Ha CMETKHUTE €O MoceOHa HaMeHa KOHM ce
U3JIBOEHU COIVIACHO CO 3aKOH WJIU IIPOIMC JOHECEH Bp3
OCHOBA Ha 3aKOH U MapHUYHHUTE CPEICTBa OJOOPEHH BP3
OCHOBa Ha JIOIOBOp 3a JI03BOJIEHO IIPEUEKOPYBABE CO
JIaBaTeJIoT Ha IJIATEKHU YCIIyTH;

[Ho3uTHBHO canmo Ha JeHapcKa IUIaTeXKHAa CMETKa,
MO3UTHUBHO CaJIJ0 Ha CMETKAaTa BO KOE€ HE € BKIYUYEHO
JTIO3BOJIEHOTO MPEYEKOPYBAhE HA CMETKATA;

Pacnmosio:kiuBo cajio Ha IUIaTeKHA CMeTKa BO
JAeHapHW - TO3UTUBHO CalJ0 Ha CMETKaTa, BO KOE €
BKJIIydeH ¥ W3HOCOT JO3BOJICHO NIPEUCKOPYBame Ha
CMETKaTa;

CEIIA (SEPA - Single Euro Payments Area) 3Haun
EnuncTBena obacT 3a miiakama BO €Bpa;

JIncra Ha Hajpenpe3eHTATHBHH YCJIYTH NMOBP3aHU CO
IUIaTeKHATA CMeTKAa € JIOKYMEHT 4YHja COAPXKWHA ja
yrBpayBa HBPCM, co crangapAau3upaHud TEpMUHU U
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nebuHUIMM, 3a KOM  IIOTPOIIyBadyWTe  IUTakaar
HAJIOMECTOK M KOM T'M JaBa OapeM eleH JaBaren Ha
TuTaTexHu ycayru Bo Permyonmka CeBepra Maxkenonuja;

NupopmaTuBeH JOKYMEHT 3a HAJOMeCTOLMTE €
JOKYMEHT KO COIpKM YCIyTH Of JcTaTa Ha
Hajpenpe3eHTATUBHN YCIyTH TOBP3aHH CO IUIaTe)KHATA
CMeTKa, KaKO U JPYTH yCIyTH KOou OaHKaTa MOXe Aa TH
MOHyAW W WH(OpPMAlMM W HAJAOMECTOIM 3a CeKoja
yciiyra noceoHo;

I/I3BeI]ITaj 3a HAIVIATCHHU HAJJOMECTOILH € I/I3BCIHTaj 3a
CUTC HAIVIATCHU HAAOMCCTOLIX 3a YCIIYTUTC ITOBP3aHU CO
IJiaTeKHaTta CMETKa U DOKOJIKY € IPUMCHIIUBO,

I/IH(I)OpMaI_II/II/ITC 3a BUCHMHATa Ha KaMaTHHUTC CTAIIKH,

IIpeHecyBame Ha IJIAaTeKHA CMETKAa WM YCJIyra 3a
NMPEHOCTNBOCT € CIPOBEIYBamh¢ Ha INPEHECYBAmE IO
Gapame Ha [loTpolryBauoT 01 €1eH KOH JpYT AaBaTel Ha
IUIATeKHU YCIYyTH Ha: HMHPOpPMAIMU 32 CHUTE WU
OTIpeJieNIeHN TPajHH HaJlo3W 32 KPEeIUTHH Tpanchepw,
HOBTOPJIMBU JTUPEKTHU 3aJI0JDKyBamka M TOBTOPIMBU
NPWIMBHU KPEJUTHU TpaHcdepH KoW ce M3BpIIyBaaT BO
KOPHCT WJIM Ha TOBap Ha IUIaTe)KHATa CMETKa Ha
[MoTponryBauoT w/uiv NpeHOC Ha MO3UTUBHOTO CAJIJIO Ha
COINICTBEHUTE MIAPUYHU CPE/ICTBA HAa IUIATEKHA CMETKa
OTBOpEHA Kaj IPYT JlaBaTell Ha IJIaTeKHH YCIYTH, CO WU
0e3 3aTBOpame Ha IJIaTEeKHATA CMETKA OJ] KOja ce BPIIH
HPEHOCOT.

3acuiieHa aBTEHTHKAIMja € TIOTBP/Ia HA HAEHTUTETOT
IpeKy ymnoTpeba Ha HajMalKy JBa O] CICAHHBE TPH
Mer'yceOHO HE3aBUCHH €JICMEHTH: 3Haemhe (HEITO IITO
caMoO KJIMEHTOT TO 3Hae), BJaJeHue (HEemITo IMTO caMo
KIIMEHTOT TO TOCEAyBa) M CBOjCTBEHOCT (HEIITO IITO
KJIMEHTOT €), MPHU IITO HApYyIIyBamkeTO Ha €IeH OJ
eIeMEHTUTE HE BIHMjae BpP3 BEPOJOCTOJHOCTA Ha
OCTaHATHUTE U CE OCMUCJICHU Ha HAYMH IIITO OBO3MOXKYBa
3allITUTa Ha JIOBEPIMBOCTA HA IIOJATOIMTE KOHW CE
HpelIMeT Ha HpOBepKa Ha aBTECHTUYHOCT,

Buomerpucka wuaeHTHdHKaNUja € Tpolec Ha
MOTBPAYBakE¢ Ha WICHTUTETOT HAa KOPHUCHHUKOT IPEKY
HETOBH JINYHH OMOMETPUCKH (PU3NUKU KapaKTEPHUCTUKU
Ha KOPUCHHUKOT, KaKO INTO CE€ OTIEYaTOK O] IPCT

(fingerprint) wmm mnpeno3HaBame Ha Jmme (face
recognition);

- ABtentukanuja co QR koa e nporec Ha TOTBPIyBamkE
Ha HISHTUTETOT HAa KOPHUCHUKOT CO KOPUCTEHE Ha
yaukateH QR xonm TreHepupaH oI CcHUCTEM 3a
aBTEHTHUKAIH]a.

- PIN  (Personal Identification ~ Number) -
YeTUpUIU(peH JUYeH HICHTUPUKAIUCKA Opoj KOj
KOPHCHHKOT TO OTpeeTyBa 32 KOPUCTEHhEe Ha MOOWITHA
arummkanja My Unibank, kako u 3a aBTopu3anuja Ha
€JIEKTPOHCKH IDIaKarba.

CuTe TepMUHH KOHM HE C€ KOHKPETHO Ae(pUHUpPAaHHU BO OBHE
OnmTH ycioBy, a ce OIHEeCyBaaT Ha IUIATEKHUTE YCIYTU U
YCIIYTHTE CO MaTeXHU KAPTUUIKH, OaHKAPCKH yCIyTU WU
JIPYTH TUTaTE€XHU YCIYTH TO MMaaT 3HAaYEHETO YTBPJEHO CO
3aKOHOT 3a IJIATEeXHH YCIIYTU U MJIATHU CUCTEMHU, KaKo U
COOJIBETHHUTE TIPOTIHCH.

2. IVIATEXKHA CMETKA U IVIATEXKHU YCIIYT'H

2.1. OTBOpame U padoTeme €O IUIATEKHA CMeETKa 3a
pe3uIeHTH U Hepe3udeHTH.

bankara cormacHO 3aKOHCKa peryiaTHBa MOXeE Ja
OTBOpPM IUIATEKHA CMETKa BO JECHApW/IEBH3H 3a
PE3UICHTH 1 Hepe3uAeHTH ((PU3MUKH U MTPABHHM JIUIIA) U
TUIaTE)KHA CMETKA CO OCHOBHH (DYHKIMH HCKITyYHUBO
camo Bo gneHapu (pusmuku nuna). HaumHoT Ha
OTBOPALE, O/IPXKYBAE U 3aTBOPAHE HA OBHE CMETKH CE
BpIIH coritacHo JloroBopot u oBue ONIITH yCIOBH.

bankarta Ha Oapame o1 KOpHMCHHMKOT WM JMLETO Koe
JIejCTBYBa BO HETOBO UME U 332 HETOBA CMETKAa MOXKE Ja
OTBOPH IUIATEKHA CMETKA BO ACHAPH W/WIN BO JICBU3H.
IIpu oTBOpameTo Ha IuIaTexHara cMeTka, KopucHukor
WM JIMLETO KOE JEjCTBYBA BO HETOBO MME M 3a HErOBa
cMmeTKka co bankara cxiydyBa u motnumyBa PamMkoBeH
JIOTOBOP 3a IUIaTeXHa CMETKA M IJIATEeXHU YCIIyTH (BO
noHaramomeH TekcT: Jlorosop). Ilo ckiydyBame Ha
JloroBopot, bankara ja oTBopa IuTaTe)KHATa CMETKA.
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KopucHUKOT MOXXE 11a OTBOPH TIOBEKE INIATSKHH
CMETKH. 3a OTBOpame Ha CEKOja Hape/JHa IUIATS)KHA
cmetka KopucHukot e gomxeH 1o bankara na noctaBu
Oapame 3a OTBOpame IJIaTeKHa CMETKA. 3a CeKoja HoBa
TUIaTeXHa CcMeTKa, KOpPHCHHKOT CKilydyBa HOB
Horosop.

KopucHukor Moke 1a OTBOPHM TIOBEKE ILIATSKHU
CMETKH BO JICHApH U BO CTPAHCKa BanyTa Bo baHkara 3a
KOja OWJIO IIeJT KOja € BO COIVIACHOCT CO Ba)KCUKHUTE
nporucd. baHkara ja 0TBOpa IUIaTe)KHAaTa CMETKa BO
JICBU3M KaKO MYJITUBAIyTHAa, OJHOCHO Ha CMETKara
MOXE Ja Ce BIOXYBaaT CpEJICTBA BO CHUTE BAIyTH
HaBEJCHM BO KypcHara JiucTa Ha bankara. bankara ro
3aJp)KyBa TPABOTO Jia TO OrpaHH4YM PabOTEHETO CO
oJipe/icHa BaJIyTa OJ1 KypCHaTa JIUCTA.

bankara mosxe fa onOue aa ckiyuu J[oroBop mo concTBeHa
OIIEHKa TIO CIIPOBEJEHAa aHaln3a W BO TOj ciydaj baHkarta
HEeMa Ja Oujie OAroBOpHA 3a KakBa OWJIO IITETA JOKOJIKY
HACTaHE KaKo Pe3yJITaT Ha Toa.

bankara ke ro wu3BecTu KOpI/ICHHKOT 34 NPUYUHUTC 3a
OJIGI/IBaH)eTO, caMoO Kora UCTOTO € JO3BOJICHO CO 3aKOH.

KopucHukor ce 00Bp3yBa Ja BHMMaBa M Ja ja KOPUCTH
CMeTKaTta BO COIVIACHOCT CO IIOCTOjHATA peryJaTvBa,
Oapamata Ha bankara, oBue OmmTH YCIOBU U
crenu(UYHUTE YCIOBU 3a KOHKPETHATA TUIATeKHA yCIyTa,
npornuiiand B0 JloroBopor moTnmimaH co bankara.
KopucHukoT Ha mjaTtexHa cMETKa HeMa Ja J03BOJIU
KOPUCTEHE Ha CMETKaTa, IMYHO WIIH MPEKY TPETH JIUIIa, 3a
M3MaMHUAYKH WIM HE3aKOHCKH 1€, HEMa J1a ja 3arpo3yBa
0e30eHOCTa Ha CMeTKaTa Wik 6e30eTHOoCTa Ha CMETKUTE Ha
JPYrd KIMEHTH TPEeKy HEOBJIACTeHH OOHMIU 3a MpPHUCTAIl,
HUTY Jia BPIIM OMJIO KaKBH JICjCTBHja IITO OM MOXeENe Ja
HAIITETaT Ha YIJIe0T WK KpeauOmmTeToT Ha baHkara.

3a ogpxyBame (BoJeHkhe) HAa cMeTKaTta baHkara mpecMeTyBa
W HarjiaTyBa HajoMmecT corjiacHo Tapudara Ha bankara, Bo
3aBUCHOCT OJ] BUAOT HA CMETKATa U KOPUCTCHUTE YCIYTH.

2.1.1. OTBopame mJaTeKHA CcMeTKa 3a pe3HJECHTH
duzuuku auna

bankara OTBOpa INIATC)KHU CMETKHM Ha IIOJHOJICTHHU
JOMalIHA (1)I/IBI/II-IKI/I JIMIa 1 TOa Ha:

- JIAIA O IMOCTOjaHO MECTO Ha )KHBEeH e Bo PemyOnmka
CeBepHa MakenoHuja, u

- (U3HYKY KA KOW COTIIACHO 3aKOHCKATa PerysiaTHBa
Bo Pemy6nmka CeBepHa MakenoHHja IMaaT TpeTMaH
Ha PE3UJICHTH.
Bankarta mo3BoiyBa OTBOpame Ha IMJIATEKHW CMETKH U Ha
MAaJIOJIETHH JIMIA W Ha JIMIA HA KOM UM € OJ3eMeHa WIIH
orpaHUYEHa JIeOBHATA CIIOCOOHOCT MCKIIYYHBO Ha Oapame
Ha 3aKOHCKM 3aCTallHUK OJHOCHO CTapartel, COTJIACHO
3aKOHCKHTE MPOMKCH B 0JpeaduTe Ha oBrue OMIITH yCIOBH.
KopucHHKOT Ha cMeTka € JO/DKEeH ITIPH OTBOpame Ha
TUIaTe)XHAa CMETKa Ja ja JocTaBu a0 baHkara ciiepHaBa
JIOKyMEHTAIHja:

*  Baxeuku JOKYMEHT 3a UICHTU(DUKAIIN]A;

* 3a HepesuIEeHTH KOU COTJIAaCHO 3aKOHCKaTa
perynaTuBa WMaaT TpPETMaH Ha pPE3UACHTH -
BayKeuKa BH3a 3a MPECTOj OJJHOCHO PabOTHA BU3a BO
Tpaeme 0] HajMaJIKy 6 (IIecT) MECeIH O] K0ja MOXKe
Jla ce YTBpJY MECTOTO Ha MPUBPEMEH MPEecToj BO
PCM;

* Amukanuja/0apame  3a uaeHTU(UKALIY]a

/axypHpame Ha KIUCHT ((PU3UYKO JIHIIE);
* Bapame 32 0TBOpambe Ha IUIATE)KHA CMETKA,;

* Kon OapameTo ce mocTaByBa M NPHMEPOK Ha
MOTIHCHUTE Ha JIMLATa KOM JIejCTBYBaaT BO HETOBO
UME M 3a HEroBa CMETKa W HHUBEH BaXKCUKU
JOKYMEHT 3a uneHtudujanyja. [lornucure Ha oBue
JWIa e moTpeOHO Ja ce AemoHMpaaT kaj bankara
WIN ]a OMaaT 3aBepeHH Ha HOTap;

° 3a MaJIoJIeTHH Jiuna, poauTeIOT JOCTaByBa U3BOJ
O MaTU4YHAa KHUT'a HA POACHHU (OpI/IFI/IHaJ'I NI

KOITHja 3aBEpPEeHA HAa HOTap) U
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* 3a nuna noj crapaTesicTBO - CTapaTeNoT J0CTaByBa
OJUTyKa/pelleHre 3a Ha3HadyBame Ha CTapared,
JUYHA KapTa WM WM3BOJA OJ MaTH4YHAa KHHTa Ha
poJieHH (OpUTHHAI WK KOITHja 3aBepeHa Ha HOTap),
Kako W JApyra IOKyMeHTanuja koja baHkata mma
o0Bpcka ma ja obe30eaw COTIACHO 3aKOHCKATa,
MOJ3aKOHCKAaTa pEryJlaTHBa M HWHTEPHUTE AaKTH.
JloxomKy € BO3MOXKHO HACHTH(HUKAIIN]a MOXKE /1a Ce
W3BPILH U CO yroTpeda Ha CPe/ICTBA 32 EIEKTPOHCKA
uaeHTH(UKaNMja W3AaJeHH BO paMKd  Ha
perucTpupana memMa 3a eNeKTPOHCKA

uaeHTH(HKALMja HA BUCOKO HUBO Ha CHUTYPHOCT
COTJIACHO CO 3aKOH.

KopucHukoT Ha miarexHa Yyciyra € OIrOBOPEH 3a

BUCTHHUATOCTa W KOMIUIETHOCTAa Ha CHTE IIOJATOIU Bp3

OcHOBa Ha Kou baHkaTa oTBOpwWIia IJIaTeXHa CMETKA W €

JIOJDKEH Ja ja HaJoMecTH Ha baHkara cekoja eBeHTyallHa

nireTa, 3aryba WM TPOIIOK HAacTaHAT KAaKo pe3yiraT Ha

JIOCTaBYBahE JIAXKHHU W/HITH HELEIIOCHH TOIaTOLH.

KopucHHUKOT Ha maTexHa ycayra € TOJDKeH J1a ja aXypupa
JOKyMEHTallMjaTa 3a IUIaTe)XKHATa CMETKa BO 3aKOHCKHU
YTBPJCHUTE IEPUOIU U POKOBHU, KAKO M COTJIACHO JMHAMHUKA
3a aXypupame yTBp/IeHa CO MHTepHUTE akTh Ha baHkaTta, Bo
CIIPOTHBHO, baHkaTa ro 3ap>XyBa IpaBoTO J]a TO OTPaHHYIH
paboTemeTo TMpeKky wucrara, c€ JI0 JAOCTaByBame Ha
HEOITXO{HATa IOKyMEHTAIja WA aXXypUpamke Ha TUIHUTE
MOJIaTOLM O] cTpaHa Ha KopucHHKOT.

2.1.2. OTBOpame MIaTe;KHA CMETKAa HAa Hepe3UIeHTH
¢uznuku Jauna

KopucHukoT Ha cMmeTKa € [IOJDKeH MpH OTBOpame Ha
IUIaTeXXKHA CMETKa Ja ja JoctaBd 10 baHkara ciemHaBa
JOKyMEHTaIHja:

* Baxeuku NOKyMEHT 3a uaeHTH(]UKaluWja - MaTHa
UCIpaBa WIM BaKeuka JIMYHA KapTa ako JIMLETO
nmoara of 3eMja wieHka Ha EY wiu on aprkaBa co
koja PCM uma cxiryueHo OunaTepaiiHa croroaoa 3a
NPEKYrpaHNYHO TAaTyBame O] Koja ce YTBPAYBa
MIOCTOjaHO MECTO HA KMBECHE BO CTPAHCTBO;

*  JIOKOJKY BO IOKYMEHTOT HEJOCTUTa MOJATOKOT 3a
ampeca Ha XUBEEHEe, MOTPEOHO € Ja ce TOCTaBH
JTOTIOJTHATENIEH JOKYMEHT CO aJpeCHH IMOAATOIH U

* Kon Oapamero ce mocTaByBa M NPHMEPOK Ha
HOTIMCHUTE HA JIMIATAa KOW JI¢jCTBYBaaT BO HETOBO
UMe M 3a HEeroBa CMETKa M HHBEH Ba)XEUKU
IOKYMEHT 3a uaeHtudujanmja. [lornucure Ha oBue
JMIia € TMoTpeOHO Ja ce JIeNoHupaar kaj bankara
WM Ja OWaaT 3aBepeHH Ha HOTap, Kako W Jpyra
JOKyMeHTaluja koja bankara mma oOBpcka 1a ja
00e30equ COracHO 3aKOHCKaTa, IOA3aKOHCKaTa
peryinaTuBa M WHTEpHUTE akTU. JIOKOIKy e
BO3MOJKHO MICHTHU(HUKAIN]a MOXE J1a C€ U3BPIIH U
co ymoTpeba Ha CpeacTBa 3a EIEKTPOHCKA
uaeHTHQUKaNMja W3AaJeHH BO paMKd  Ha
perucrpupana meMa 3a EJIEKTPOHCKA

UJICHTU(HKAIMja HA BUCOKO HUBO HAa CHTYPHOCT

COTJIACHO CO 3aKOH.

2.1.3. OrtBopame IIaTeXKHA CMETKa €O OCHOBHH
(pyHKIIUM BO IeHApH — OBHe 0JIpeAdH Ke ce MpUMeHyBaaT
uckayynBo kaj KopucHuk - morpomyBay (BO
HatamMomHuoT Tekcr: IlorpomyBay) Kkoj oTBOpa
IUIATEKHA CMETKA CO OCHOBHM (pyHKIMH

Bo pamku Ha JloroBopoT u Ha Oapame Ha [loTpouryBadoT-
WIN JUIETO KOoe JICjCTBYBa BO HErOBO MME W 3a HEroBa
cMmerka, baHkata MOXe 7a OTBOpHM IUIaTEKHA CMETKa CO
OCHOBHH (DYHKIIMM CaMmoO JIOKOJIKY JIMIIETO TH HCIOJHYBa
yCIIOBUTE MpenBUAeHU BO 3akoHOT. [lnarexxnaTa cMeTka ce
OTBOpAa U TJIacH BO JeHapu. [Ipu oTBopame Ha IiaTexHaTta
cMeTKa co OcHOBHHU (pyHKImH [loTporryBadoT noTnuiysa u
M3jaBa [MoJ MOpaJlHa U MaTepHjajiHa OArOBOPHOCT JieKa HE
noceayBa Jpyra IUIaTeXHa CMETKa BO ICHApH BO 3eMjara co
orJie]] Ha TOa INTO 3aKOHCKATa peryjiaTuBa HE JI03BONYBa
[ToTpomryBayoT na mocexyBa Ipyra mjaTeXHa CMETKa Kaj
ucrara win kaj npyra 6anka Bo PCM. [lpu oTBOpame Ha
0BOj TUN Ha cMmeTka lloTpouryBadoT ja gocTaByBa ucTaTta
JOKyMEHTal1ja Kako 3a OTBOPame Ha pellOBHA IIJIaTeXHA
CMETKa.
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bankara Bo 3aKOHCKH yTBpJIeHHOT pok ox 10 paboTHU neHa
ke My oarosopu Ha [loTpomyBadoT gamu My € 0m0OpeHo
OTBOPAETO HA IJIATE)KHA CMETKA CO OCHOBHH (DYHKIIHH.
Bankara BO MCTHOT POK MOXe M JAa ro oidbue Oapamero
JOKOJIKY:

*  TOTPOUIYBaYOT BEKE HWMa OTBOPCHO IUIATEXKHA
CMETKa BO JICHAPH Kaj UCTHOT WK JIPYT JaBaTel Ha
TUIaTeXXHU ycnyru Bo PenyOnnka CeBepHa

Makenonuja;

*  BOCIIOCTAaBYBAaWETO JEJIOBEH OJHOC HA JaBaTENIOT
Ha TUIATEXKHH YCIYTH CO MOTPONIYBaYOT KOj TO
noJgHen 6apameTo € CHPOTUBHO Ha MPOIHMCUTE CO
KOM C€ YypeoyBa OTKPUBAWmETO H CIPECUYBAHETO
nepeme napu 1 GuHaHCHUPAkbEe TEPOpU3aM;

* HEe M3MHHAJ NEPUOJ O HajMajKy 12 mMeceru of
JATyMOT Ha ©JHOCTPAHO pACKUHYBame Ha
PaMKOBHHOT JIOTOBOP 3a IJIaTEKHATa CMETKa CO
OCHOBHHU (DYHKIIUH U

*  JIOKOJKY TOTPOILIYBa40T HE JOCTaBWJI MHCMEHA
u3jaBa.

Joxonky bankara ro oj0ue OapameTo 3a OTBOpambE
TUTaTeXKHA CMETKa CO OCHOBHA (DYHKIIM]a, IO MUCMEH HIU
€JIeKTPOHCKM Mar, 0e3 HaJOMeCTOK, IO H3BeCTyBa
[MoTpomryBauor 3a on0MBamETO CO OOpPA3IIOKEHUE Ha
NPUYUHUTE 33 OJOMBamkETO, OCBEH BO Cly4aj Kora
OTKpHUBaWkE¢ HAa NPUYMHHUTE 3a OJOMBAKETO OM OWIo
CIIPOTHMBHO Ha IIETUTe Ha HaIWOHaIHaTa 0e30eqHOCT,
JaBHHOT peJl U MUpP WIH TPOIHCUTE CO KOM CE ypeayBa
OTKPHBAE U CIIPEUyBakhe EPEHhe Mapu U GUHAHCUPALE Ha
TEPOPU3MOT.

Ha OGapame na IloTpomryBadoT, HOKOJKY €€ HCIOJHETH
3aKOHCKH TIPEJIBUICHUTE YCJIOBH, HEroBaTa IUIaTeXHa
CMeTKa MOXe Jia ce TpaHC(HOpMHpPa BO IUIATEKHA CMETKA CO
OCHOBHHM (DYHKIIMH, KaKO ¥ IUIaT€KHATAa CMETKA CO OCHOBHH
¢yHkunun Ha Oapame Ha [loTpomryBauor Moxke na ce
TpaHchopMUpa BO IUIATEXHa cMeTKa. Bo 3aBHCHOCT 0of

TUTIOT Ha CMETKATa COOJIBETHO CE MPHUMEHYBaaT OApeI0uTe
ox oBue Onitu Y CIIoBH.

[ToTpomryBayoT KOj MMa OTBOPEHO IUIATEKHA CMETKa CO

OCHOBHH (1)YHKHI/II/I uMmaart 1paBo Ha:

- et OecruiaTHU 0€3rOTOBUHCKH TPAHCKAILMU BO HHTCPCH
KIUpUHT (0€3TOTOBMHCKH HAJIO3W PEaTH3UPaHU TIPEKy
miajuTep, MPEeKy WHTEPHET OaHKapCTBO, MOOMIHA
aruIMKaIyja Wiv co TpaeH Hallor); U

- YBHJ W paclojlarame CO CpeAcTBaTa Ha CMeTKara
MpeKy JeOnuTHa KapTUYKa Koja ce Tapudupa COrIacHO
penoBHa Tapuda Ha OaHKaTa U - YBUJ M pacrojarame
CO CMeTKaTa MpeKy HMHTepHeT OaHKapcTBO, MOOWITHA
aruIMKaluja Koe ce Tapudupa COrjlacHO pEIOBHA
tapu¢a Ha bankara.

MeceuHnoT HaJJOMECT 32 BOJICHE Ha IJIaTe)KHa CMETKa CO
OCHOBHHM (YHKLMH HE MOoxe Aa oune mosucok o 0,1% ox
MOJIBIKHUOT TpOceK Ha mpocedHa miata Bo PCM 3a
nocnennure 12 meceuu. IlpBute 5  TpaHcakuuu
pealiv3upaHd BO UWHTEpeH KIUpUHT Ha bankarta ce
OecrulaTHM, a CHTE OCTaHATH ce TapudHupaaT COIJIACHO
Tapudara Ha bankarta. [ToTpomryBad koj uMa OTBOPEHO
IUIaTeKHA CMETKA CO OCHOBHHU (DYHKLIMM HE MOXeE Ja UMa
JIeBU3HA CMETKa BO baHkaTa, HUTY J]a KOPUCTH JO3BOJIEHO
IpedYeKopyBambe. 3a KOPHUCTEHEe Ha OBHE YCIYyTH
KOPUCHHKOT Tpeba J1a TocelyBa IuIaTeXHa CMETKa WIIH Ja
HampaBd TpaHcopMmalMja Ha IUIaTEXKHATa CMETKa CO
OCHOBHHU (DYHKITUH BO ITJIATEKHA CMETKA.

CorylacHO 3aKOHCKara perynaruBa, IloTpomryBador
MoOXe Ja mo0apa IJIaTeXHaTa CMETKa €O OCHOBHHU
¢yHkuuu jga Ounme ocinobojeHa W OJ MECEYHHOT
Ha/IOMECT 32 BOJIEH-¢ CMeTKa JA0KoJKy [loTpomryBauor e
nprMartes Ha clieIHUTE 3aKOHCKHU IpaBa:

1) 3akoHCKa M3IpIIKA, HAJOMECTOK HA INTETa HacTaHaTa
Mopajy HapyllyBamke Ha 3PaBjeTO WM HaMallyBambe,
ONHOCHO Ty0Oeme Ha paboTHAaTa CIIOCOOHOCT U
HAQJIOMECTOK Ha IITeTa 3a 3aryOeHa W3JpIIKa MOopajau
CMPT Ha JaBa4OT Ha M3JIPIIKATa,
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2) HaIOMECTOK IMOPaaH TEJIECHO OIITETYBAalkE CIIOPE.
MPOTIMCUTE 332 MHBAJMJICKOTO OCUTYPYBambE,

3) mapuYHa IOMOIII O] COIMjaHa 3alIlITHTa,
4) upuBpeMeHa HEBPaOOTEHOCT,
5) nmomaTok Ha Hena u

6) cruneHaMja, KPEAUT U TIOMOII HA YUCHUIH U CTYICHTH.

Co uen I[loTpomryBadoT ma ro KOPHCTH NPaBOTO Ha
0cno0oyBambe O MECEUYHHOT HaJOMECT 3a BOJCHE
CMETKa cO OCHOBHU (pyHKITMU MOTpeOHO € Bo bankaTa 1a
MIPUJIOKH PEIICHNE/TIOTBPAA O] COOJIBETHA MHCTUTYIH]a
He mocrapa ox 6 mecenu. [IpeoneHa 3a ocrmobomyBame
0]l MECEYHHOT HAJIOMECT 32 BOJCHE TUIATEKHA CMETKa
bankata ke BpmM HajMalKy eAHAIl BO TOAHMHATA.
[ToTpomryBay KOj MMa OTBOPEHO IJIATEKHA CMETKAa CO
OCHOBHU (pyHKIIMU 0CII000/€HA O MeceueH HaJOMEeCT
HE MOXXE J]a UMa JIeBU3Ha cMeTKa Bo baHkara HUTY &a
KOPHUCTH JI03BOJICHO MPEUEKOPYBahE.

2.1.4. OTBOpame IIATEKHA CMETKA 32 PABHU JINLA
» Pe3nnenTn npaBHM JUIA

KopucHMKOT Ha CMeTKa € JOJDKEH TPH OTBOparme Ha
IIaTe)kHa CMETKa Jia ja JocTaBu o0 baHkara cieaHaBa
JIOKyMEHTAI[Hja:

* Pemenue 3a ynuc ox Llentpanen Perucrap unu Perienue
3a YIHC BO TPrOBCKHOT PETHCTap, BO XapTHeHa (hopma Win
€JIEKTPOHCKH TOTIHIIIAHO CO KBaTM(HUKYBaH EIEKTPOHCKH
ceprudukar wim TekoBHa cocroj0a wW3majeHa Of
Hentpanen Perucrap He mocrapa on 3 (Tpu) Mecemu - BO
OpHUTHHAJ WM KOIIHja 3aBepeHa Ha HOTap;

* TexoBHa cocT0j0a 3a BUCTUHCKHU COTICTBEHUK (HE IMocTapa
on 3 (Tpu) Mecenu;

* AKT 0J1 H/IJIEKEH OpraH 3a OCHOBambE, aKO YIECHUKOT He
€ 3aIMIIaH BO PeTUCTap;

* 13B0oA 071 3aKOHOT, aKO YYECHUKOT € OCHOBAH COTJIACHO CO
3aKOH;

* Pemmenne on HaAIEXKHUOT CyI 3a OTBOpAmE CTEYajHA
MocTanka WM U3BecTyBame of LleHTpanen perucrap Ao
OaHKHUTE 32 OTBOPAME CTeUajHA ITOCTAIKA;

* 3aBepeH MOTIUC Ha JIMIATa OBJIACTEHH 33 3aCTaIlyBambe
(3I1 O6pazen) opurnHaI WiK KOMHja 3aBepeHa Ha HOTap;

* Konmja o akToT WM OJUTyKata Kaje ce JIOKaXyBaaT
MIOJTHOMOIIIHATA Ha JIMIIATa 3a pacroyarame co CpecTBaTa
oI cMeTKaTa (OCBEH KOra 3aKOHCKHUTOT/TE 3aCTAITHHK/IIH
e/ce eAMHCTBEHU JIMIIa KOM pacrojaraar co CpeJICTBaTa O
CMETKaTa);

* bapame 3a oTBOpame Ha IUIaTe)KHA CMETKA;

* Kon 6apameTo ce 1ocTaByBa M MPUMEPOK HA OTIHCUTE HA
JWIATa KOW JICjCTBYBaaT BO HErOBO HMME M 3a HEroBa
CMETKa ¥ HHMBCH Ba)KCUKU JIOKYMEHT 3a UACHTU(DU]aIHja.
[MormucuTe Ha OBHE NUIIA € MOTPEOHO Ja ce JACTIOHUpPaaT
kaj bankara nnm ga Oumat 3aBepeHH Ha HOTAp;

* Baxkeukn JOKyMEHT (JIMYHA KapTa WM [1acoll) Ha JIMIara
OBJIaCTEHM 3a paboTa CO CMETKaTa U 3a BUCTHHCKUTE
COTICTBEHUIIN (HOTApPCKH 3aBEPEHU KOIHHU) U

e [lomaTonure  3a  BUCTHHCKHOT  COTICTBEHHK  C€
o0e30eyBaaT O]l OpWTHMHaJHATA WJIM 3aBepeHaTa
JIOKyMEHTaIlMja OJi TPrOBCKH, CYJICKH HWJIM JPYr jaBeH
perucrap, Koja He cMee Ja Owze mocrapa oj 6 (Imect)

Mecelld, BO CllydauTeé Ha CJIO)K€Ha COICTBECHUYKA
CTPYKTYypa.

> Hepe3ugentn - NpaBHH Juua U
NPeTCTABHUIITBA HA CTPaHCKH Gupmu:

W3Box 01 TPrOBCKHOT perucTap WiH JPYT perucrap Kaje
IITO ce BOJM €BUJCHIIMjaTa 32 MPaBHUTE JIMIA BO 3eMjara
BO KOja € perucTpupad Cy0jeKToT He mocTap ox 3 (Tpu)
MecelH, 0] KOj MOXKe /1a c€ YTBPIH JAaTyMOT Ha HETOBOTO
OCHOBaW€, HA3WBOT, MpaBHaTa (QopMma, CeauIITeTO,
JAHOYHUOT Opoj WM ApPYr perucrpauucku Opoj Ha
MPAaBHOTO JIMIIE, 3aKOHCKUOT 3aCTAllHUK, OpPraHOT Ha
yIpaByBambe HJIM JHIATA OBIACTCHHU 32 BOCIIOCTABYBAaHE
Ha JEJOBEH OJHOC W [I¢JHOCTa KOjallTo ja BPIIH,
NPEBEICHH Ha MAaKEIOHCKH ja3WUK OJl OBJIACTEH CYACKH
IpeBe/yBay - BO OPUTHHAJ WK KOTIMja 3aBepeHa Ha HOTap;
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Ilogatouure  3a
o0e30emyBaaT  of
JOKYMEHTAaIMja OJf TPTOBCKH, CYJICKH WIW IPYT jaBeH
perucrap, Koja He cMee Ja Ouje mocrapa of 6 (imect)
Mecel MCTO Taka MPEBEJICHH Ha MAKEIOHCKH ja3HK OJ]

BHUCTUHCKHOT COIICTBCHHUK ce

OpuruHajliHaTa HWJIW  3aBEpCHaTa

OBJIACTCH CYJCKH IMpEBEAYBAaY;

3a OUIIIOMATCKO MPECTABHUINTBO Ha CTPAHCKA 3€Mja HITH

MPEeCTaBHUIITBO Ha MeryHapoJHa OpraHuzamnuja -
JTOKYMEHT H3JaJeH 0l MHHHCTEPCTBO 3a HaJBOPELIHU
pabotu Ha PCM win pemieHue 3a ynuc WIM TEKOBHA
cocToj0a oJ1 TPTOBCKHOT PETUCTAp U PETUCTAPOT Ha IPYTH
MIPaBHU JIMLA O] perucTapoT Ha LleHTpamHuoT perucrap Ha

PCM;

JlokyMeHT 3a maeHtdukanuja Ha JejHocTa. JIOKOJIKY He
MOXe€ J1a C€ YTBPIHM OJ HU3BOJIOT OJf PETUCTAPOT Kaje Ce
BOJIM ITPABHOTO JIMIIe Tpeba Jia ce 00e30eu;

W3jaBa ox ynpaBuUTeNOT/Te€ Ha HEPE3UAECHTOT MIPABHO JIULIE
3a OCHOBHATa JIGJHOCT 3aBEpeHa 0J1 HOTap;

WzjaBa ox HOTap Jeka BO COOABETHA 3eMja IpU
perucrpanyja Ha TPaBHOTO JIMIIE BO COJBETHATa 3eMja
HeMaaT 00BpCKa Jia OTpe/ieNarT JIejHOCT;

Komnwja o ctaTyT nium Apyr JOKYMEHT 32 OCHOBAHbE;

CnecuMeH Ha TOTHHCHTE HAa JIMIATa KOU  Ke
0TBapaaT/paboTaT CO CMETKaTa MOTIIUIIAH O] 3aKOHCKUOT

3aCTallHUK 1

Baxeukn goKyMeHT (JIMYHA KapTa WIM MAcOI) Ha JIUIaTa
OBJIACTEHM 3a paboTa CO CMETKaTa U 3a BUCTHHCKUTE
COCIITBEHUITHN (HOTAPCKH 3aBEPEHN KOTIHH).

> Hepe3uaenTn — IMNIOMATCKH MPETCTABHUIITBA
HA CTPAHCKH  3eMjH MelyHAPOAHU
OpraHu3auuu

HJIH

JlokyMeHT u3nazeH ol MUHUCTEPCTBOTO 32 HAJABOPEIIHU
paborn Ha PCM wmin pemieHre 3a yOUC WIM TEKOBHA
cocToj0a O]l TPrOBCKH PETHCTap W PrUCTapOT HA JPYTH
MpaBHU JUIIa o1l peructapot Ha LleHTpaneHn perucrap Ha
PCM;

Baxeukn JOKyMEHT 3a IIMYHA WACHTH(QHKAIWja Ha
OJITOBOPHOTO JIAIIE;

e CmecuMeH Ha IIOTIHCUTE HAa JMIATA KOHU K€

oTBOpaar/paboTar CcoO  CMeTKaTa TMOTIHIIAH O]
OJITOBOPHOTO JIMIIE ¥ HUBEH BAXKCUKH JIOKYMEHT 3a JIMYHA
HWACHTU(HKALN]a,;

» baHkaTa BpIIM MPOICHKA M OJJIy4YyBa MO OapameTo 3a

OTBOpAamk-¢ CMETKA.

KopucHUKOT Ha mJIaTexHa yciyra € OJArOBOpeH 3a
BUCTUHHATOCTa W KOMIUIETHOCTa Ha CUTE IOJATOLU Bp3
OCHOBa Ha KoM baHkaTa oTBOpumia IIaTeXkHa CMETKA U €
IOJDKEH Jia ja HaxoMmecTd Ha baHkara cekoja eBeHTyallHa
mTeTa, 3aryba WM TPOLIOK HAcTaHAT KaKo pe3yiraT Ha
JIOCTaBYBa-€ JIAYKHHU W/MITH HELIEIIOCHH MOATOLH.

KopucHHKOT Ha TIaTe)xKHa ycayra € JOJDKEH Jia ja aXypupa
JOKyMEHTalyjaTta 3a IUIaTe)KHAaTa CMETKa BO 3aKOHCKU
YTBpJAEHUTE MIEPUOIU U POKOBH, KAKO U COTJIACHO AUHAMUKA
3a aXXypHpame YTBpIeHa CO MHTepHHUTE akTh Ha baHkara, BO
CIIPOTUBHO, baHkara ro 3aap:KyBa MIpaBoOTO J]a IO OTPaHUYIU
paboTemeTo IMpeKy ucrara, c¢ JO JIOCTaByBame Ha
HEOIXO/IHATa JOKYMEHTALM]ja WIH aXypHUPambe Ha JINYHUTE

MoAaTOIX 011 cTpaHa Ha KopuCHUKOT.

bankaTa MOXe CaMOCTOJHO J]a OTBOPH CMETKa Ha UME Ha

YCIYTH
U3BPIIYBakE Ha OJPE/ICHO IUIakame WM Apyra OaHKapcka

KopucHUKOT Ha MIaTeXHU norpebHa 3a
yciyra mTo ja 6apa KOpuCHUKOT Ha TIIATEKHH YCITYTH, KAKO
W JIa ja 3aTBOPH OBaa CMETKa 10 U3BPIIYBamke Ha yciryraTa
3a Koja Omya moTpeOHa cMmeTkaTa 3a mTo KopucHUKOT Ha
TUTATEXXHU YCIYTH, CO MOTIUINYBake HAa KOHKPETHHOT

JA0TroBOp CO BaHKaTa, JaBa U3pHUYHa COIJIAaCHOCT.

IIpu oTBOpame Ha BamyTHA cMeTKa, baHkaTa ja o3HadyBa co
MefyHapojeH Opoj Ha 1uratexxHara cmetka (IBAN)
YTBpICHA COTJacHO €O MelryHapOAHUTE MpaBWiIa U

CTaHIapIx.

3a oTBopame Ha cMmeTkaTa, KOpPUCHHKOT Ha IUIATEKHU
yCIyTM Ha CMeTKara Iulaka HaJoMecTok Ha bankara BO
COIIaCHOCT co Baxkeukara Tapuda Ha HAIOMECTOITH.

bankara Bomu Permcrap Ha cCuUTE CMETKH KOj INTO CE€
otBopeHn Bo bankara. [lomarommre BO TOj perucrap
bankara rv momonHyBa Bp3 OCHOBa Ha JOCTaBeHATa
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JIOKyMEHTAI¥ja TIPWIOKEeHa co 0apameTo 3a OTBOPAmE
Ha CMETKHTE W OJl JOKyMEHTalMjaTa JOCTaBeHa 3a
NpOMEHA Ha OJ[PEJCHU MOJATOIM MPHIOXKEHA CO
OapameTo 3a MpoMeHa.

[Tomaronmre ox perucrapor Ha IUIATEKHU CMETKH BO
neHapu, baHkaTa, corylacHO 3aKOHCKaTa peryjaTuBa I'o
JOCTaByBa 0 €ANHCTBEHUOT perucrap Ha cmeTku (EPC).

KopucHUKOT Ha miaTeXHW YCIYyrd € JOJDKeH Ja ja
u3BecTH baHkarta 3a CHTE CTaTyCHU W JPYTH MPOMCHH,
HajIoIHA BO POK oA 7 (cemyMm) JeHa OJf JEHOT Ha
HacTaHyBame Ha mpoMenata. Co 6apameTo 3a MPOMeHa,
KopucHUKOT € [momkeH Ja JOCTaBH W COOABETHA
JIOKyMEHTAIHja.

bankara ke BpmM axypupame Ha MOAATOLUTE Ha
KopHCHUKOT Ha TUIaTeXHU YCIYTH MPH MOJHECYBambe Ha
Oapame 3a MPOMEHA Ha MOJATOLH O] CTPaHa Ha KIUEHTOT,
KaKo W TI0Y€eCTo, a 1o IpolieHKa Ha baHkara.

IIpoMena Ha nMIaTa OBJACTCHU 3a 3acTallyBame Ha
npaBHUTe JUIa, KOPUCHUKOT Ha TUIATE)KHHU YCIIYTH ja
JOKaXXyBa CO pEIIeHHWEe 3a YIHC Ha TpOMEHaTra BO
Ilentpanen Perucrap va PCM.

2.1.5. Pacnmojarame co cpeacreara oa IUIaTeKHa
CMETKa

Co cpeacrtBara ox miarexHa cMeTka, KopucHUKOT Moxe
Jla pacrioyiara Ha CJie/IHUBE HAaUWHU:

* CO TUIATE)KHM WHCTPYMEHTH JIOCTABEHH TIPEKy
nrajgrepute Ha baHkara, WHTEpHET OaHKapCTBO H
Mo6mHa arumkanja MY Unibank;

* CO JIOTOBOP HAJIOT WJIM JIOTOBOP 3a TPAcH HAJIOT;

* CcOo JgeOWTHa KapTWYKa TMOBp3aHa CO IUIATEXHATA
CMETKa BO JICHApH WJIM Jpyra BaiyTa 3a koja bankara
UMa TeXHUYKa MOKHOCT;

* co CoryacHocT.

KopucHuKOT MOXe J1a Th ClipoBeAyBa 6€3rOTOBUHCKUTE
U TOTOBMHCKUTE TPAHCAKIIMU O] IUIATEKHATAa CMETKa
caMo BO BUCHHA Ha PacCIOJIOKIIMBOTO CAJJI0 HAa CMETKaTa
Y JI03BOJICHOTO MPEUEKOPYBAhE.

3a pacronarambe C€O CpeicTBaTa Ha CMeTKaTta Ha
mantepute Ha bankara, KopHCHUKOT € JOKeH na ce
uACHTU(UKYBA CO JOKYMEHT 3a HACHTU(UKALIY]a.

Ha Gapame na Kopuchukor, bankara usnaBa neOuTHa
KapTH4Ka KOja € MOBp3aHa CO IJIaTeXHaTa CMETKa BO
JICHapH WK Ipyra BajlyTa 3a Koja baHkara nma TexHH4YKa
MOJKHOCT.

KopucHHUKOT MO>Ke [1a OBJIACTH JPYTo JIMIE 1A pacroiara
CO CpeAcTBaTa Ha CMETKaTa, BP3 OCHOBA Ha IHCMEHO
OBJIACTYBalk€ MHaJCHO BO MPUCYCTBO Ha OBJIACTECH
BpaboreH Ha baHkara Wi Bp3 OCHOBa Ha IHCMEHO
OBJIACTYBamkE 3aBEPEHO OJf HOTAp WM APYr HaIJIeKEH
opran/mHCTUTYIMja pudaTiney 3a bankara.
[MonHOMOIIHOTO AafeHO BO MpocTopuute Ha baHkaTa
Ba)XM HEOTPAHWYCHO WM /0 POKOT 3a KOj € JaJieHO.
JIOKOJIKYy TOJIHOMOIIHOTO € MAaZeHO Hpea OBJIAacTeHa
MHCTUTYLMja UMa BaKHOCT COTJIACHO MHTEPHUTE aKTH Ha
Bankata 3a mTo KopucHukor ke Owuje cOOABETHO
nHpopmupan. Bo cekoj ciydaj TOTHOMOIIHOTO
IPecTaHyBa 1a BaXXH BO MOMEHTOT Ha HETOBO IHCMEHO
OTIIOBHKYBame 01 KOPUCHUKOT MM OBIACTEHOTO JIHIIE.
KopucHHKOT e omkeH BeAHall Aa ja u3Bectu bankara Bo
CJIy4aj Ha OTHOBUKYBambE Ha MOJHOMOIIIHOTO.

Bankata wma mpaBo Jna ja 3aJ0JDKM CMETKara Ha
KopucHHKOT  cOrnacHO  3aKOHCKHTE  MpPOMHCH U
JIOTOBOPHUTE OBJIACTYBama Ja/leHH O] CTpaHa Ha
Kopucnukot Bo JloroBopor.

KopucHukoT € JomKeH BegHAam Ja TO TOKpHe
MPEMOJTYEHO JIOJKHUYKO CaJJIo Ha TUIATEKHHUTE CMETKH.
Kopucuukor e cormacen bankara na ro Hamiarysa
MPEMOJTYEHOTO JODKHUYKO Cajjl0 Ha CMeTKara co
HEJIOCHO 3aJIp’KyBabe Ha MPHIMBUTE KOM K€ IPUCTUTHAT
Ha IJIaTeXHaTa CMETKa 10 OMUJI0 KOj OCHOB, CE 10 HETOBO
MOTIOIHO U3MUPYBAmbE.

Jokonky KOpHUCHHKOT HE To TOKpHE NPEMOIYCHOTO
JOJDKHUYKO canno, baHkata mma mpaBo 1a IOBexe
MocTanka 3a NPUCHIIHA Haljiara 3a HalulaTa Ha CBOETO
nmo0apyBame.

2.2. Ilnate:XHH yCJIyru

[TnaTesxxHu yCIyTH ce yCIIyTH KOU OBO3MOXKYBaar:

1. BHecyBame © TIOBICKyBarheé TOTOBHHA Ha
IIaTeXHa CMETKa, KaKO0 W CHTE AaKTUBHOCTH
MOBP3aHH CO OTBOPAME, OJIPIKYBAHE U 3aTBOPAHE
Ha Taa CMETKa;

2. W3BpIIyBak¢ HA  IJIATEXKHU  TPAHCAKIUH,
BKJIYIYBajKH TPEHOC HA TapWIHU CPEICTBA HA
IIaTe)kHa cMeTKa kaj bankara Ha KopucHHKOT Ha
IUIATeXKHU YCIYTH WIM Kaj Jpyr JaBaTell Ha
TUTATEXKHH YCITyTH:
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» W3BpIIYBalkbe Ha IUIATSKHU TPAHCAKIUH CO
TUTATEXKHU KapTHYKH WITH CITUYHH
TENIeKOMYHHKAIICKH, JMTHTAITHA i
WH(GOPMATHYKH YPEaH U

» W3BpIIYBake HA  KPEOUTHH TpaHchepw,
BKITy4yBajK{ TpajHU HAJIO3M.

3. mW3BpUIyBamke Ha IUIATEXKHM TPAHCAKIMU Kaj
KOMILTO TapHUYHUTE CPENCTBa ce 00e30emeHu co
KpeIUTHA JIMHHja 332 KOPHCHUKOT Ha TUIATCKHH
yCIIyTH:

» WU3BpIIYBamke Ha IUIATEKHU TPAHCAKLIUHU CO
TUTATEKHU KapTUYKH WIN CIIMYHU
TENEKOMYHHKAIICKH, JMTHTAITHH i
WHGOPMATHYKH ypEeaH, U

» WU3BpIIyBamke Ha KpPEIUTHU TpaHcdepH,
BKITy4yBajK{ TPajHU HAJIO3M.

4. w3maBame  IUIATHA  WHCTPYMEHTH  W/HIHU

npudakame TIIATSKHH TPAHCAKIINY,

MapUYHU T03HAKH;

YCIIyTH 32 MHUIMPAE Ha TUIaKama u

7. ycInyru 3a JlaBambe WHPOpPMAIUH 3a IJIaTSKHUTE
CMETKH.

oo

Co nen mnateH Hajor jaa Ouje NMpPaBWIHO WHHUIUPAH U
W3BpIIEH TOTPEeOHO € Jla ce KOPHCTH eIUHCTBEHATa
naeHTu(UKanrcka o3Haka 3a 6poj Ha cmetka BBAN nnmmn
cnenndukanuja Ha uHpopmauuu (IBAN, BIC ako e
MoTpeOHO), JOKOJIKY CTaHyBa 300p 3a NMPEHOC OJI/KOH
CTPaHCTBO.

[InatauTe mHCTpyMEeHTH MTO KOPUCHUKOT T JOCTaByBa
Bo bankata Mopa Jna Ougar TONOJIHETH COTJIACHO
BXEYKUTE TPONHCH W CTaHAapAu 3a W3BPIIYBambe
TJIaTeXHU TpaHcakiuu. KOpHCHUKOT € OATOBOpeH 3a
TOYHOCTa M TOTIOJHOCTA Ha IOAATOLMTE BO HAJIOTOT.
bankara Hema na 3eme npeaBUA M HEMa Ja MOCTaIyBa 110
HaJIO3M CO CTap JAaTyM Ha W3BPIIyBambe, HEMOTIOIHH MIIN
HEMPAaBUIIHO TOMNOJHETH Hajo3u. KopucHHKOT MOxe na
M3BpIIYBa MJakama BO KOPUCT HA UMATEIN HA CMETKU BO
Ipyrd  OaHKM BO 3eMjaTta TMpPEeKy CHCTEMOT Ha
Knupunmkara kyka Kioupuamkn  uHTEpOaHKapCKu
cucremu AJl (KUBC), kane mimakamarta ce cMmeraar 3a
KOHEYHHU IO M3BPIIEHOTO MOpPaMHYBamke Ha CMETKHTE Ha
O0ankute Bo cucteMoT Ha HBPCM u mpeky cucteMoT Ha
nopamuysawe MUIIC unj onepatop e HEPCM.

KopucHrkoT Moxe na u3BpIIyBa IUIakamka BO BallyTH
pa3IWYHU O ICHAPU BO KOPUCT Ha UMATENId HA CMETKHU BO
JPYTH CTPAHCKH W TOMAIIHU OaHKH KaKo M Ja W3BPIIyBa

CEIIA mnakama —cornacHo CEITA memute 3a kpeauTeH
Tpanchep.

[Ipu uHUIMpame MiaTeXHa TPaHCAKIHja CO CTPAHCTBO,
MIOKpaj IUIATHUOT Hanor, KOpHCHHUKOT M nocTaByBa Ha
bankaTta m coonBeTeH MOKyMEHT (BO Ciyd4aj Ha Tulakad
PE3UCHT) 32 3BPILIYyBakhEe Ha KauTalHaTa TPaHCAKIH]ja,
a BO COIVIACHOCT CO MOJ3aKOHCKHOT akT Ha Hapopnara
0aHKa 3a U3BPLIyBamkE IUIATSKHU TPAHCAKLUH CO
cTpanctBo. OnroBopHocra 3a  BHUCTHMHUTOCTa Ha
uH(QOpMaIMHTE U TIOKYMEHTHUTE 10CTaBeHH 10 baHkaTta ja
npe3ema KopucHUKOT.

bankata uMma mpaBO BO CEKOe BpeMe Jja Imobapa u
JOTIOJTHUTENTHA JIOKyMeHTarja on KopucHukoT mpu
U3BpIIyBakb€ HA HAJO3WTEC M Jia OJ0ME WX CTOMUpa
U3BpIIyBakb€ Ha OJpelicHa TpaHCaKIdja COTJIACHO
3aKOHCKATa, IMO/A3aKOHCKAaTa peryjarhuBa W HHTEPHUTE
aKTH.

Kopuchukor u  bankata Moxe Ja  JIOroBopar
OrpaHMYyBalk¢ Ha M3HOCOT Ha CpelcTaBaTa IpH
KOPHCTEHETO Ha OJIpe/IeH IIaTeH UHCTPYMEHT.

2.2.1. IIpuem Ha MJIaTEH HAJIOT

Bankara ru u3BpiyBa IiIaTHATE HAJIO3U BO COTIIACHOCT CO
Ba)XEUKHTE Tpomnucu u oBue Ommru ycioBu. [InatHure
HaJIO3W MOXKAaT Ja OWjaT MHUIMPAaHU Ha XapTHja, MPEeKy
eKCIo3uTypHTe Ha baHkara, eneKTpOHCKU MPEeKy HHTEPHET
WIM MOOWJIHA aruTMKallhja, KOPHCTeHhe Ha yciyrara 3a
WMHHIMpamke IIakambe OJ CTpaHa Ha JlaBaTesl Ha yciyrara
3a MHHULHpame IUakame (O/UI0KeHa NMPUMEHA COTJIaCHO
3aKOHCKa peryJiaTHBa) Kako M Bp3 OCHOBA Ha MPaBHU U
JOTOBOPHH OJIHOCH (TIP.OOBPCKH 10 KPEAUTHH MIPOU3BOIU
H CH).

XapTHeHWTe HAJO3W KOM Ce  JIOCTaByBaaT  Jio
Excnosutypara Ha bankata Moxe Ja TW MOjAHEce
KopucHHMKOT Win nuiaTa KoM ce OBJIACTEHU OJ CTpaHa Ha
Kopuchaukor.

Bpeme Ha mpueM Ha IUIaTHUOT HAJOT € MOMEHTOT KOora
bankara O mpHMWIAa IUIATHUOT HAJIOI M HCTOTO €
nehunupaHo Bo TepMHHCKH IUIaH 3a [TOYETOK W Kpaj Ha
IIpHEM Koj € cocTaBeH Jien Ha Tapudara Ha HajgoMecTonn
Ha bankara.

AKO BpeMETO Ha NpHEM Ha IUIATHHOT HAJIOT € BO
HepaOoTeH /ieH 3a bankaTa ce cmeTa exa IIaTHHOT HaJIoT
€ IPUMEH CIeTHUOT paboTeH JeH.

bankara ja 3am0imKyBa IUIaTeXHaTa CMETKa Ha IUIAKayoT
TI0 TIPHEMOT Ha IUTATHUOT HAJIOT.
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MaxkcuMaTHHOT POK Ha U3BPIIYBabE HA TNIATHUOT HAJIOT €
OTHINIAaH BO Touka 2.2.5 o oBue OMNIITH YCIOBH.

bankara mMoke nma TO W3BPIIM IUIATHHOT HAJOT W TIO
WCTEKOT Ha POKOT 3a W3BPIIyBame MHOKOJIKYy TOoa €
nocjequlla  Ha  JONOJHHUTENHA  TNpOBEpKa  Ha
JTOKyMEHTaIuja mobapaHa COTIACHO 3aKOHCKA PETyJiaTHBa
Y He € OTOBOPHA 32 3aJ[0IHETO U3BPIIYBAhE.

3a Hano3UTe CO UJIeH AaTyM Ha U3BpLIyBame, KopucHUKOT
€ JIOJDKCH Jia TO JO0CTaBH HajmoiHa 1o 16:00 wacor Ha
pabOTHHOT JIEH MITO My MIPETXOU Ha TATYMOT ONpeesieH
3a IaTyM Ha U3BPIIYBamkE HA IIATHUOT HAJIOT.

3a HaJj03uTe 32 MPEHOC CO UAeH natyMm, KopucHUKOT Mopa
Ja 00e30eau TOBOJTHO TIOKPUTHE Ha TUIATe)KHATA CMETKa
Ha TIOYETOKOT Ha JaTyMOT HaBeIeH KaKo JaTyM Ha
U3BpIIYBamke, BO CIOPOTHBHO baHkaTa TO 3aapKyBa
MPaBOTO J1a HE TO M3BPIIH HAJIOTOT 3a IpeHoc. HamosnTe
3a TPEHOC MpUMEHW BO baHkata co WIEH AaTyM Ha
peanu3anmja, bankata ke ru peanusupa, 6€3 orjen Ha Toa
Janmd 70 JaTyMOT Ha peaiu3alija Ha HAJIOTOT Ce
HAIpaBeHW TPOMEHH Ha OBJACTEHHWTE TOTHHCHHUIM Ha
cMmeTkara. Bo BakoB cny4aj bankara He cHOCHM HUKakBa
OJITOBOPHOCT 33 PEATH3MPAHUOT HAJIOT CO OTJIEJ] Ha Toa
Jleka BO MOMEHTOT Ha TPHUEMOT HCTHOT OWI ypemaHo
MOTIIMIIIAH OJl OBJIACTEH MOTIIMCHUK M JI0 HEromaTa
peanu3ainuja He OWJI OTIOBHUKAH COTJIACHO oBHEe ONIITH
ycnosu. [lpu mnakame, Haruiata, IPEeHOC Ha JOOMBKa,
KyIlyBamke W TPOJIABAE HAa HEIBIKEH MMOT, aKIUU U
XapTHH O] BPEIHOCT, KAKO U MPH MPEHOC Ha CPEICTBA O]
/ xoH KOpHCHHUKOT € I0JKEH J]a TH MOYUTYBa 3aKOHCKHTE
nporucy, a baHkara He oaroeapa BO Ciy4aj Ha
MIPEKPIITYBamke Ha OBHE TPOIIHCH.

KopucHukoT He i jocTaByBa 70 baHkara JOKyMeHTHTE
Bp3 ocHOBa Ha kou ce Bpmn MK]/] nnakama (morosopw,
(dakTypu, pelieHHja W cil.), HO € JOJDKeH J1a TH 4yBa
JOKYMEHTUTE CO KOM C€ JOKaxXyBa OOBpCKaTa W ce
yTBpAyBa OCHOBaTa Ha IUlakameTo. Ha Oapame Ha
bankara nnm HamnexeH oprad, KOpMCHHKOT € IOJDKEH
HaBeJIeHUTE JIOKYMEHTH Jia TH JIOCTaBU 10 baHkara wiu
JI0 HaJUTEXKHUOT OpPTaH Ha YBUJI.

Koneuen gatym Ha mpreM Ha MJIaTHUOT HAJIOT CE€ CMETa
Jneka e parymor kora KopucHukoT ja o00e30emu
KOMITJIETHATa W ypeJHa JOKyMEHTAaIllja 32 M3BPIIyBambe
Ha TMPEKYrPaHWYHH TPAHCAKLUMHU COTJIACHO 3aKOHOT 3a
JEeBU3HO padoTeme n [1013aKOHCKHOT aKT 3a N3BPLIYBabhE
TUTATEeKHU TPAHCAKIIMH CO CTPAHCTBO, OCBEH BO CIIydau
ako CO IIaKayoT HE € [IOMHAaKy eKCIUIUIIUTHO
JOTOBOPEHO.

2.2.2 CorjacHOCT W aBTOpU3alyja Ha IJIATEKHH
TPaHCAKIUU

ABTOpr3mWpaHa TIIIaTeXHa  TpaHCKalMja €  OHaa
TpaHCcKaruja 3a koja KOpHCHUKOT MM OBIIACTEHOTO JIUIIE
JIaJI0 COTJIaCHOCT 3a M3BpIIyBame, a bankara UCTOTO TO
MOTBpIUIIA:

- BO eKCNO3WTypuTe Ha baHkara: co jocraBa Ha
NPaBHJIHO MOMOJHET IUIATEH HAJIOT, CO IOTIHIITYBamke
on KopuchHukot nnu nuiie oBnacteHo oa KopucHukoT
U TIpe3eMambe Ha MIPUMEPOK O IUTaTeH HaJIoT CO mevar
KaKo MOTBpP/Ia 3a MPUEM Ha IUIATHHOT HAaJIOT;

- CO KapTUyYKa Ha HAYMH OMUIIAaH BO TaBa 3.3 o oBHE
Onmrty yciaoBy;

- IPEKy HHTEPHET OaHKapCTBO MIIM MOOWITHA allTHKaIfja
KOPUCTEJKM TH CIEeMEHTHTE 3a aBTCHTHUKalUja BO
COrJIaCHOCT CO BaKEUKUTE peryaaTuBu, Onmrure
YCIIOBH 32 KOPHCTECH-€ HA YCIYTH BO EJIEKTPOHCKHTE
CEepBHCHU M KOHKPETHATA aIlIMKaIlHja.

Co [aBameTO COIJIACHOCT Ha €ICH OJf HaYMHUTE
NIOrOpeHaBe/ICHH, KopucHukoT HEOTIIOBUKIIMBO
NOTBp/AYBa JIeKa € COIJIaceH CO CHUTE CJIEMEHTH Ha
IJIATHUOT HaJIoT (I/I3HOC, BajlyTa, IpuMad, AaTyM Ha
W3BpIIYyBake M CI.) W ja oBlacTyBa baHkata nma ja
3a/I0JDKM HEroBaTa IUIaTeKHA CMETKa.

Cekoja mjaTexHa TpaHCAaKIMja 3a KOja HE € JajeHa
COTJIACHOCT HAa HAYWHOT MpeaBuieH BO oBue Ommtu
YCJIOBH, K€ Ce cMeTa 3a HeaBTopu3upaHa u bankara Hema
Jla CHOCH OITOBOPHOCT 33 HEM3BPIIYBambE Ha HCTATa.
CornacHocTa Moke Jia Ouie ajieHa U 10 U3BPIIYBaHkETO
Ha TJIaTeXHaTa TPaHCAKIMja, caMoO JOKOJIKY HCTOTO €
M3PUYHO Taka JoroBopeHo nomery Kimenror u bankara
BO JIOrOBOpPOT MJIM APYT NHUCMEH JOKYMEHT.

2.2.3. U3BpmyBame Ha IJIATHU HAJT03H

Bankara ke ro M3BpIIM IUIATHUOT HAJOTI JOKOJIKY C€
WCTIOJTHETH CJIETHUTE YCIIOBH:
®  HAJIOTOT 32 ITPEHOC JIa € IPUMEH BO COTJIACHOCT CO
oBue Onmrty yciioBU W TEpMHHCKHOT IUIaH 3a
IUIATeXKHU  TPAHCAKIUKW M aBTOPH3UpPaHa O]
Kopuchukot wiu o Hero OBIacTEHOTO JUIIE;
® Ha IUIaTeXHaTa cMeTka Ha KOpHUCHUKOT uMa
pacroyOXKHBH CPEJCTBA 3a W3BPIIyBame Ha
HAJOrOoT 3a MPEHOC W HAJOMECTOT 3a HCTHOT
coryacHo Tapudara Ha HATOMECTOIIH;
® BO HAJOTOT 3a MPEHOC JIa CE MOIQJIHETH CUTE
3a[J0JDKUTEIIHN €JIEMEHTH,;
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e cJIEMEHTHTE Jia He ce MOMNpaBaHH, MPEUIKPTaHH,
M30pHUILAaHU WK Ha APYT HAUYWH MIPOMEHETH,

e [IaTeXHaTa TpaHCaKOHWja € CIOpoBeleHa Ha
JIOTOBOPEHHOT HAYWH;

e HE II0CTOjaT 3aKOHCKU MPEUKH 3a U3BPILIYBAkE HA
TUTaTeXHATa TPAaHCAKIIHja,

e JIOKOJKY Ha Oapame Ha baHkarta, a ox cTpaHa Ha
KopucHukort e 06e30emeHa nejrocHa 1 KOMIDIETHA
JOKYMEHTalHMja Koja € moTpeOHa 32 U3BPIIyBakhe
Ha [PEKyrpaHWYHH TPAHCAKLIUHM  COTJIACHO
3aKoHOT 3a JeBu3HO padoreme u [log3akoHCKHOT
aKT 32 WU3BPIIYBame IJIATEKHU TPAHCAKIIUU CO
CTPaHCTBO U

e TpaHCaKUMjaTa € COINIACHO IIPONUCHUTE 3a
CIpedyBame Nepeme napu U (QUHAHCUpamke Ha
TEepOpHU3aM.

Hanosute 3a npeHoc nocraseHu 10 baHkara Bo XxapTueHa
(hopma mMopa ma 6umat nmoTnuinau o1 KopucHUKOT wiu
0]l OBJIACTEHOTO JIUIIC HA CMETKATa.

Hanosure 3a mnpeHoc mnpumeHd Bo baHkara 10
€JIEKTPOHCKM TaT c€ MOTIMINYBaaT Ha OJHANpesn
JOrOBOPEHHOT HauuH cornacHo OmNmTuTe YCIOBH 32
KOPHUCTEHE Ha YCIIYTH BO EJIEKTPOHCKUTE CEPBUCH.
KopucHukoT e gomkeH aa tu goctaBu o bankarta, Ha
Hej3uHO Oapame U BO pOKOT onpeaeseH o bankara, cure
NOJATOIM | JIOKyMEeHTaluja mro T Oapa bankara 3a na
ce MOTBPIM JIAJIM M3BPIIYBAKHETO HA TUIATHUTE HAJIO3M €
BO COIVIACHOCT CO IIPOIIMCHUTE 3a CIIPEUyBaIbE IEPEHE
napu W (QUHAHCHpame Ha TEepopH3aM WIH JpYyrd
3aJI0JDKUTENTHH Tiponucl 1 KOpHUCHHKOT ce coriiacyBa
neka bankara e opracTeHa /1a ro NpeKuHE U3BPIIYBambETO,
c¢ nonexka KopHCHHMKOT He TM J0CTaBU cuTe OapaHu
M0JIATOLIX | JIOKyMeHTaldja. Jlokoyky KopucHHKOT He TH
JOCTaBH OapaHHTE TMOJATONM W JIOKyMEHTalllja BO
OTIpeJIeJIEHNOT POK, baHkara e oBiacTeHa Jia ro oadue
M3BPIIYBAKETO HA HAJIOTOT 33 MPEHOC.

bankaTa MoXke Ja ro M3BpIIM HAJOTOT 3a MPEHOC U MO0
MCTEKOT Ha POKOT 3a U3BPIIYBakE€ Ha HAJIOTOT 32 MPEHOC
yTBpAEH co TepMUHCKHOT IJIaH 3a MJIaTeXKHU TPAHCAKIUU
3a U3BPIIYBamke Ha IJIATHUTE TPAHCAKITUH, JIOKOJIKY TOA €
NOCJIeIUIa Ha TIPOBEPKa Ha HABEJCHUTE OKOIHOCTH M HE
€ OJIrOBOPHA 3a 3aJI0LIHETO M3BPILIYBAKE HAa HAIOTOT 3a
peHoc.

KoprcHHUKOT € 0AroBopeH 3a TOYHOCTA U MOTIIOIHOCTA Ha
MOJATOIMTE BO IUTATHUOT Hasor. baHkaTa He oaroBapa 3a
eBEHTYyaJIHaTa IITeTa Koja Ou HacTaHama kaj KopucHukoT
3apajyd  M3BpIIyBakbe€ HAa  IOIPEIIHO, HELEIOCHO
MIOTIONTHETH, (hancnpUKyBaHN WM POMEHETH HAJIO3H 32

iakame. [LmaTHUTE HAMO3M KOM HE TH KCIIOJIHYBaat
YCIIOBUTE 3a TMPUEM U TOCTaINyBambe 10 UCTUTE, baHkaTa
T'Yl 010MBa M HajI0IHA CIIEAHUOT paboTeH JIeH TH Bpaka
Ha KopucHUKOT.

Bankara He onromapa BO ciy4aj Ha NMPEKUH HA YCIYTHTE
MOBP3aHA CO W3BPIIYBamke Ha TUIATE)KHW YCIYTH H 3a
MOCTIEANIIATE O]l HACTAHATHUOT TPEKWH, KOj € HaIBOP O
KOHTpoJIa Ha baHkara wiu mociieuiia Ha BHINA CUIa U
OKOJJHOCTH KOWM He MOXKele Ja OumaT oOJHarpen
MIpeIBUCHH, CIIPEICHH, OTCTPAHETH WIIN H30ErHATH.

2.2.4. Pacnonarame c0 NPWIMBHH IUIATeXKHU
TPaHCAKIUH

Bo cnyuaj Ha ynnarta Ha cpeAcTBa Ha IJIaTeXHATa CMETKa
Ha KopucHukot oTBopena kaj bankara, bankara ro crasa
Ha pacrojarakbe Ha KOpPHCHHUKOT HM3HOCOT Ha
TpaHCaKI1jaTa BO UCTHOT pabOTeH JIeH BO KOj T IPUMHIIIA
CpeAcTBa M BO HCTaTa BajlyTa BO KOja I'M IpUMHIIA
CpecTBaTa, a BO COrJlacHOCT co TepMUHCKHOT TUIaH 3a
U3BpINYBakbe Ha IUIATSKHUTE TpaHcakuuu. Jlokomky
CpecTBaTa ce MPUMEHH BO HEpaOOTEH JIeH Ke ce CMeTaaT
3a IPUMEHH CIIEIHUOT paboTeH JIeH.

Bo cnydaj Ha mpuivBHA IDIaTeXHA TPaHCAKIMja O]
CTPaHCTBO, MOKPaj 0100pyBame Ha IUIaTE)KHATa CMETKa
Ha KopucHukor Bo wuctHOoT aeH, bankata moxe na
OpUMEHM M TIOCTalKa Ha OJJIOKEHO 0100pyBame BO
Clly4aj Ha MPHUJINB BO KOpUCT HAa KOPHCHUK pPe3HIeHT KOj
€ BP3 OCHOBA Ha KalWTAJIHU TPAHCAKLUUH U 332 KOU Ce
NOTPEeOHH JOTIOHUTETHH UHPOPMAIUKA U JTOKYMEHTH, a
THE He Ouie JOCTaBeHW TMpel Jla craca MPUINBOT,
neGuHUpaHd BO 3aKOHOT 3a JEBU3HOTO pPabOTEHE U
MOJ3aKOHCKHOT ~ aKT 32 M3BpLIyBame  IUIATEXHU
TpaHCaKIMK CO cTpaHcTBO. M Bo 0BOj city4aj, bankara ro
n3BecTyBa KOpHUCHHMKOT BemHaml BO TEKOT Ha HMCTHOT
paboTeH JeH, a HajaoIHA HapeAHUOT padoTeH JAEH Ol
JEHOT Ha MPHEMOT Ha W3BECTYBamkETO 3a 0J00peHu
CpencTaa.

bankara ro wm3BectyBa KopucHukor mo e-mail,
tenedoncku, CMC nopaka, Viber mopaka 3a mpucTurHara
NMPWIMBHA TUIATE)KHA TPaHCAKIHMja OJl CTPAHCTBO BO
paMKHUTE Ha MOTope yTBPAEHHOT pok. JleH Ha mpueMm Ha
H3BECTYBambETO € JeHOT Kora baHkata ro wu3BecTHia
KopucHHKOT Ha Orope ONHUIIaHuOT HAYHH.

bankara HEe cHOCH OATOBOPHOCT, ako KopHCHHKOT He ja
M3BECTHJI 32 IPOMEHA Ha MOJATOIMNTE 32 KOHTAKT WIIH aKO
ce Ja/leH! HeTOYHU I1OaTOLH.

Kopucaukor mma 0oOBpcKa HajAOIlHA BO paMKH Ha 5
paboTHU JeHa 1a TH AOCTaBU MOTPeOHUTE HH(POPMALIUT U
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JOKYMEHTH TOTpeOHHM 3a ofo0pyBame Ha HeropaTa
maTexHa cMetka. Bo ciyyaj kora Kopucnukort 3a 5 (mer)
paOOTHM IeHa HE NOCTaBM COOJBETHU NOKYMEHTH 3a
OCHOBOT Ha IIPUJIMBOT M HEMa JAa ja u3BecTu baHkara 3a
pacmopenyBamkbe Ha HCTHOT, baHkara ro mpeHecyBa
IPUWIMBOT Ha BpeMeHa cMeTKa Ha KopucHUKOT ce noneka
He ce o00e30emaT yCIIOBU 3a HEIOBO KODPHCTEHE.
OnroBopHocTa 3a BUCTUHHTOCTA Ha HWH(OpMAIMUTE
JocTaBeHH N0 baHkara, Kako M 3a aBTEHTHYHOCTa Ha
MPUIOKEHUTE JOKYMEHTH ja npe3ema KinueHToT.

Ha Gapame Ha KopuCHHUKOT, MPUIMBOT MOKE Jia C€ BpaTH
BO CTPaHCTBO Ha HAJIOTOAaBaYOT.

Axo bankara ja Bomgm cmerkata Ha KopHCHHKOT BO
JIeHapH ¥ BaJIyTa pa3idHa O A€HapH, 3a peajn3anyja Ha
HaJIOT BO BajJyTa pas3iMyHa O]l JCHApH Ha Koja TJiacu
HQJIOrOT, Ha CMETKara HeMa JIOBOJHO CPEICTBa, IIO
nobueHa cornacHoct ox KopucHukor, bankara Bpmm
KOHBEp3HUja O IPYTUTE PACIIONOKINBU BAyTH 110 HAJIOT
Ha KopucHukoT (co mpuMeHa Ha KypcHata 1ucta bankata
KOj BaXkKM Ha JCHOT Ha TpaHcakmujara). KopucHHUKOT
Tpeba Ja Jaje WHCTPYKIMH, OJHOCHO Hajor 3a
KOHBEp3Hja MpH LITO BO ciiy4aj ako KoprcHUKoT He Jane
MHCTpYKUUH, baHkara ro 3aap)kyBa mpaBOTO camara Ja
n3BpIM KoHBep3uja. 1o uckiyyok, bankaTa Bpim BakBa
KOHBep3uja 6e3 cormacHocT o1 KopucHUKOT BO ciiydan Ha
W3BPIIYBake HA HAJIO3W OJ] MPUCHIIHA HArJlaTa, Kako U
pu paboTemE CO MIIATEKHN KaPTHUKH.

Bankata TH omoOpyBa TapuUYHUTE CpeICTBA Ha
TUIaTe)xHata cMeTka Ha KIIMEHTOT BO M3HOC M CTpaHCKa
BaJyTa BO KOM CpeJICTBaTa 1 Ouiie 0100peHH Ui BO Apyra
BaJlyTa BO COTJACHOCT CO HacokuTe onx KimeHToT co
MpUMeHa Ha KypcHaTa jucta bankara koj Baku Ha IEHOT
Ha TpaHCaKIHjaTa.

bankata Ha cBojaTa WMHTEpPHET CTpaHMLA T'M 00jaByBa
JIEBU3HUTE KYpPCEBU IITO C€ IMPUMEHYBaaT IIpU yciyrara
Ha BaJyTHa KOHBep3uja. baHkarta Moxke ga 1OTOBOPH CO
KnureHnToT 1 monoBoHU KypceBH 3a BalyTHA KOHBEP3HUja
3a TIOeIMHEYHA TIaTeKHa TPAHCAKIIHU]ja.

bankara e JO0JDKHa BE€JIHAIIl 110 M3BPUIYBAKLETO HaA
MOeJMHEYHATA IUIATeXHAa TPaHCAKLHUja, COIJIACHO CO
CKIIy4eHHOT PamMKBOEH [OroBOp Jla My TM Jale Ha
MpPUMAYoT Ha XapTHja WM Ha JPYr TPacH MeIuyM
clleiHMBE UH(OpMALUH:

e pedepeHTHA O3HAKA Ha IUIATEXHAaTa TpaHCaKLHWja
CO KOj MPHMavyoT MOXKE Ja TH HICHTU(PHKYBa
TpaHCaKIMjaTa M IDIAaKadyoT M CHTE HHQOpPMAIIUN
KOM Ce IIPEHECYBaaT CO IUIaTe)KHATa TPaHCAKLH]ja;

® H3HOCOT Ha IIaTe)KHATA TPAHCAKIIHja BO BaIyTaTa
BO KOja IUTaTe)KHATA CMETKa Ha MPUMAyoT Ce
0/100pyBa;

® BHJOT U U3HOCOT HA CHTE HAJOMECTOIIX IITO CEC Ha
TOBap Ha MPHMAYOT 32 IUIATC)KHUTE TPAHCAKIIUH,
BKYITHO H TI0 TIOSTHHEYHH CTaBKH;

® JIEBH3HHOT KypC KOj C€ KOpHCTeN TpH
M3BPIIYBABETO HA IJIATeKHATA TpaHCaKIHja OJ
JIABaTEJIOT HA IUIATE)KHH YCIyTH HA TPUMAYOT, U
WU3HOCOT Ha IUIATe)XHATa TPAHCAKIUja TP
BaJlyTHaTa KOHBEP3Hja, JOKOJIKY € IPUMEHIIMBO U

e aTyMOT Ha BaJyTa 3a 0JJ00pyBame Ha CMETKaTa Ha
IIPUMAYOT.

bankara e momkHa Ha Oapame Ha IPUMAYOT Ja TH J1aBa
oBHE MHPOPMAIK HAa XapTHja WIH APYT TPaeH MeIuyM
€/IHAlll MECEYHO U 0€3 HaJIOMECTOK.

2.2.5. PokoBH Ha U3BPIIYBamb€ HA HAJIOTOT

AKO ce UCIONHETH YcloBHTe, baHkara ro mnpudaka
MIOJJTHECEHUOT HAJIOT 32 IIaKamke M UCTHOT I'O M3BPIIYyBa
CO JIaTyM Ha BaJlyTa Ha M3BPIIYBamke Ha IUIAKABETO BO
CIICJTHUTE POKOBH;

e 3a miakama BO MKI U eyp Bo PCM — nctnot paboren
JIeH JOKOJKY HaJoroT € TPUMEH COTJIaCHO
TepmuacknOT TUTaH Ha baHkata ompeneneH BO
Tapudara 3a HaIOMECTOIIH;

e 3a mrakama BO Jpyra cTpaHcka BaixyTta Bo PCM —
HAajJI0IHA JIO KPajoT Ha BTOPHOT pabOTEH JIEH 10 JACHOT
KOra € MPUMEH HaJIOTOT COTJIaCHO TepMUHCKHOT IUIaH
Ha bankara onpenenen Bo Tapudara 3a HaIOMECTOLIH;

e 3a miakama Bo eyp Bo CEITA muarexxnara o0jact —
HajI0IHA J0 KpajoT Ha CJICIHUOT pPabOTeH JEH II0
JEHOT KOTa € MPUMEH HAJIOTOT COTJIacHO TepMUHCKUOT
wiaH Ha bankata onpenenen Bo Tapudara 3a
HaJIOMECTOIH;

e 3a makama Bo eyp Haasop onx CEIIA mnarexHata
001acT ¥ BO JIPyrd BaJyTH — UCTO KAKO MPEIXOIHUOT
CTaB, OCBEH aKO CO HAJIOroJaBavyoT HE € IOMHAKY
JIOTOBOPEHO, HO HE IMOJIONTO O] YeTUPU pabOTHU JicHA
O]l JICHOT KOora € TIPUMEH HaJlOrOT COTJIACHO
Tepmunckuor miaaH Ha baHkara omnpeaeneH BoO
Tapudara 3a HaJJOMECTOIIH.

JlokoNKy HE ce HCIOITHETH YCJIOBHTE KOHW CE TIOrope
HaBeJeHH, baHkata ro of0WBa IUIATHHOT HAJIOT H TO
u3BecTyBa KOpPUCHUKOT 3a YTBpJACHUTE HEYPEAHOCTH
HajI0ITHA HAPETHUOT JIEH OJ ACHOT Ha TIOIHECYBAHETO.
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2.2.6. OnouBame Ha IJIaTEH HAJIOT

bankara Moke na onxOwe a W3BPIIM IUIATEH HAJOT
JOKOJIKY HE Ce MCIIONHETH CUTE YCJIOBHU 32 W3BPIIYBamE
Ha HAJIOTOT U JOKOJIKY baHkaTa yTBpIW WK ce COMHEBa
JIeKa M3BPIITYBAakbETO Ha HAIOTOT O OWIIO CIIPOTHBHO Ha
HPOITMCUTE 3a CIIPEUyBambe Nepere Napyu U GUHAHCHPAbEe
Ha TepopH3aM, WM JApyra 3aKOHCKAa M TIOA3aKOHCKa
peryiaTuaa.

bankata ke ro mHpopMupa KopuCHUKOT 32 0OMEHHUOT
HAJIOT ¥ JIOKOJIKY € MOKHO M 3aKOHCKU J03BOJICHO U 3a
NPUYMHUTE 32 OJIOMBAamETO, KAaKO M 3a IMOCTamKaTa 3a
UCIIpaBKa Ha TPEIIKUTE INTO IOBENe 10 OAOMBambe Ha
HAJIOTOT 3a TpeHoc. bankara moxke na mobapa of
KopucHukoTr Jga TmulaTH HaIOMeCT 3a HaBEJEHOTO
U3BECTYBamkbE JIOKOJIKY OJOHMBAameTO Ja Ce W3BPIIN
HAJIOTOT 32 MPEHOC OMII0 00jEKTUBHO OMPAaB/IAHO.
[1naTHUOT HaANOT YMENITO W3BPIIYBalkE € OAOHUEHO ce
cMeTa JieKka He OWIT IPUMEH.

HewnsBpiryBameTo Ha HAJIOTOT 3@ MPEHOC OPaaN HEMAabe
PAcCTIOJIOKUBOCT Ha IJIaTeXHaTa cMeTka Ha KopucHUKOT
HE ce cMeTa 3a OJ0MBamke Ha HAJIOrOT 3a NPEHOC U
bankara He e 10JDKHA 3a TOa J1a ro U3BecTH KOPHCHHKOT.

2.2.7. OTNOBUKYBame Ha HAJIOTOT 32 NMPEHoC

ITo mpuem Ha maTHHOT Hajior Bo bankara, Kopucaukor
HE MOXE Jla TO OTTIIOBHKA OCBEH BO CIIy4aWl U TEPMUHU
ompezaeneHu co oBrue OIIITH YCIOBH.

[InaTHHOT HaJIOT ce CMeTa 3a MPUMEH BO MOMEHTOT KOora
bankara ke ro mpumu aupekTHO ox KopucHUKOT win
WHIUPEKTHO MPEKY JaBaTell Ha yCIIYTH 3a HHUITUPAHE Ha
TUTaKamba WK MPEeKy MPUMavoT.

KopucHHKOT MOXe /1a TO OTKaXe IUIaTHHOT HaJoT CaMo
CO corjacHOCT on baHkara u mpex HErOBO HM3BPIIYBambE
CO JIOCTaByBamkhe Ha Oapame BO NHCMEHa ¢opma
norrmiiano ox  OBilacTeHOTO JMIle 3a pabora co
nnarexxHara cmerka Ha KopucHukor. bapamero ce
JIOCTaByBa MPEKY EKCIO3UTypa 3a IUIATHU HaJlo3U
NpPUMEHW Ha XapThja WIA TPeKy pPerucTpupaHa
€JIeKTPOHCKA TOIITa BO CHCTEMOT 3a EJIEKTPOHCKO
0aHKapCTBO 3a TUTATHHA HAJIO3U TIPUMEHH €JICKTPOHCKH. 3a
HAJIO3UTE JIOCTaBEHU Ha XapTuja, KopucHUKOT Mopa ja ja
JIOCTaBH M KOTHjaTa Off HAJOTOT CO IeYaT 3a IMpUeM Ha
ucTUOT of baHkara.

KopucHukoT Ha miuaTexxHa ycliyra MOXe J1a TO OTIIOBUKA
HAJIOTOT 3a MPEHOC CO HJIEH JaTyM HajaonHa a0 16.00
4acoT Ha pabOTHHOT JIeH IITO My MPETXOAHU Ha JAaTyMOT
onpeJiesicH 3a MOYETOK Ha U3BPIILYBaE¢ Ha HAJOTOT.

Bankata ro 3agp:xyBa IpaBoTO Jja TO 0A0KE OapameTo 3a
OTIIOBHKYBamkE JTOKOJNKY MPOLECOT Ha HM3BpLIyBame Ha
TpaHCaKIMjaTa € BO HampenHa (asa WM JOKOJIKY
OTHOBHUKYBAMmETO € TEXHUYKHA HEU3BOTHBO.

3a mIaTeH HalIOr WHHULMpPAH Off CTpaHa Ha JaBaTell Ha
YCIyTH 3a WHHLMpame Ha IUlakama WM WHHULUPAH O]
CTpaHa HA WM MPeKy NpuMadoT, KOPHCHUKOT HE MOXKe
Jla TO OTIOBHKA TUIATHUOT HAJIOT OTKAKO ja Jall CBOjara
COTJIACHOCT 332 MHHIIMPAE Ha IJIaTeXHaTa TPaHCAKIIMja
Ha JTaBaTeNoT Ha yCIyTHTe 3a MHUIMpPAmbE Ha IUTaKama,
OJTHOCHO OTKAaKoO ja Jjajl COTJIACHOCTA 3a M3BPINYBame Ha
TUIaTe)XHATa TPAaHCAKIMja Ha IPUMAavoT.

Bo cmyuaj nHa Henpudakame Ha OapameTro 3a
OTHOBHKYBamke OJ CTpaHa Ha OaHKaTa Ha NPHMAYOT,
Bankata ro u3BectyBa KopiCHHUKOT Ha miarexHa yciayra
HaBeAyBajKku TW TPUYNHHUTE 32 HeMpudakameTo Ha
OTHOBHUKYBambETO.

JIOKOJIKy HAJOroT 3a MPEHOC € MHUIMPAH O] WU MPEKy
nprumMadoT, KOpHCHUKOT Ha TIaTe)KHa ycayra He MOXKe Ja
ro OTHOBHKA HAJOTOT IO M3BPINYBAFmE¢ HA HAJOTOT WU
OTKaKO Ha MPUMAdYoT MY Jaj COTJIACHOCT Jia ja WU3BPIIH
TUIaTe)XHAaTa TpaHCaklWja. 3a OTIIOBHKYBame Ha OBaa
TUIaTeXKHA TPaHCaKIMja M0 HaBEACHHOT POK MOTpeOHa e
corjacHocT o mpuMmador. bankara ma KopucHukor Ha
IUIaTe)XHA yCiyra My HaulaTyBa HaJIOMECTOK 32
OTIIOBHKYBamkhe¢ Ha HaJOTOT 3a TMPEHOC COTJIACHO
Tapudara.

Bankara He onroBapa 3a eBeHTyallHa IITETa WIK OOBPCKH
KoM OM Mokene aa HactaHaT 3a KOpUCHHKOT cripema
NpUMavyoT WM TPETH JIMIA Kako pe3yirar Ha
OTHOBHMKYBamkE WIN HEYCIEIICH OOUI 3a OTIIOBUKYBAHE
Ha IJIaTeH HaJIOT.

OpnroBopHocTa Ha baHkara Bo Bpcka CO H3BPIIYBakETO Ha
IUIATHUTE TPAHCAKUMM € HCKIy4YeHa BO CiIydaj Ha
BOHPEAHU U HEMIPEABUIAJIMBU OKOJIHOCTU HA KOU bankara
HE MOJKeJIa JIa BJIMjac U YMH MOCIICTUIH Ce HEM30eKHH.

JloKkomnKy HaIoroT 3a MPEeHOC € UHUIHMPaH NPEeKy AaBaTel
Ha ycJIyrara 3a HHUIUpambe Ha TU1akame, KOpuCHUKOT Ha
IJIaTeXXHA yCcIyra He MOXKE J1a TO OTIOBHUKA HAJIOTOT 3a
MIPEHOC OTKAKO K€ J]aJie COIIACHOCT 32 HETOBO MHUIIUPAHE
Ha JIaBaTeJIOT Ha YyciyraTa 3a HHHUIMpame IUTakame
(o/uT0’KEeHA PUMEHA COTTIACHO 3aKOHCKA PEryJiaThuBa).

2.2.8. biokupame Ha MJIaTeH HHCTPYMEHT

bankaTa Ma rpaBo jia To OJI0KHpa MIaTHUOT HHCTPYMEHT
MOJI CJICIHUBE YCIIOBH:
e 110 Oapame Ha KOpHCHUKOT;
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e 10 nHUNYjaTHBa Ha baHkaTta, ox 00jeKTUBHU NPUUMHH
KOM ce [TOBP3aHH CO CUTYPHOCTA Ha TJIATHUOT CHUCTEM,
OMpaBllaHM COMHEBama 32 HEaBTOPU3HUPAHO HIIH
M3MaMHHYKO KOPHCTEH-E Ha INTATHUOT HHCTPYMEHT WU
3HAUUTEIHO 3rOJeMeH PH3UK Aeka KOopHCHHKOT Hema
Jla MO>Ke JIa T MCIIOJIHU CBOUTE TapUYHU OOBPCKH;

e [0 WHHIMjaTHUBA Ha baHkata BO ciy4aj Kora
KopuchHukor ru mpekpiryBa Oapamara COTJIACHO
Ba)KCUKUTE 3aKOHCKH HPOIHCH U OBUE OITIITH yCIOBH.

bankata nipes OJIOKHpameTo Ha MIIATHUOT HHCTPYMEHT, a
JOKOJIKY HE € Toa MOXKHO, BeJTHAI 110 OJOKUPAKETO Ha
TUTATHUOT MHCTPYMEHT Ke To nHpopmupa KopucHukor —
akad 3a OJIOKMpameTo W 3a NPUYMHHUTE 32 HCTOTO,
KOPHCTEjKM TU TOAATOIMTE 32 KOHTAKT M HAYMHUTE Ha
KOMYHHUKalyja TpPeKy KOM C€ OCTBapyBa EIOBHHOT
OJJHOC, OCBEH BO CIly4aj KOra [aBameTO TaKBa
uHpopMaIja HE € JO03BOJICHO IMOpaaud 0e30eTHOCHU
NPUYMHU WIK € CIIPOTHBHO HA 3aKOH.

bankata ke ja oTcTpaHuM OnokajgaTa Ha IUIATHAOT
WHCTPYMEHT HJIM K€ IO 3aMEHH OJIOKMPAaHUOT IUIATeH
HHCTPYMCHT CO HOB, IO IMPECTAHOKOT Ha IMPUYIUHHUTE 3a
OJIOKHpame.

2.2.9. MW3BecryBame 3a HeaBTOPU3MPAHHU
HeNMpPaBHJIHO U3BPIIEHN MJIATEKHU TPAHCAKIIUM

HJIH

Bo cnyyaj Ha HeaBTOpHM3MpaHa WM HENPABUHO
WHUIOWpaHa MWW HCIIPABUIIHO MU3BpHICHA ILIATCKHA
TpaHcakiuja, KOpUCHUKOT MMa TpaBO Ha WCIIPaBKa CO
nojHeCyBame 0 bankara HajmonHa BO pok ox 13
(TpuHaeceT) MeceIy o] JaTYMOT Ha 33/10JKyBambe WK BO
OmII0 KO€ Bpeme JIOKONKY baHkaTa He My TH Jajia WIId He
My TH CTaBWiIa Ha pacrnojarambe Ha KoOpHCHHKOT
WHQOPMAITUHTE 33 H3BPIIYBAKHETO HA TAKBATA IJIATEKHA
TpaHCaKIHja.

JlokonKy BO M3BpIIYBamETO Ha IJIaTeXHATa TPAHCAKINja
€ BKIIYYUCH M JOaBaTcjl Ha YCIYyIru 3a HWHUOUPAKLC Ha
wiakama, KOpPHCHHKOT TO JIOCTaByBa HaBEIEHOTO
M3BECTYBamkbe€ M 10 JABaTEJOT HAa IJIATeKHUTE YCIYyTd
KOJILITO ja O/IP)KyBa IUIATEKHATA CMETKA.

Kora KoprcHHMKOT ITogHeCyBa ITOIUIAKa WA U3BECTYBAKE
3a HEaBTOpM3WpaHA IUIATeXHA TpaHCAKIMja WU
HETPaBUIIHO U3BPILIECHA [UIaTeKHA TPAHCAKLIM]a U3BpIICHA
Kaj JaBaTell Ha YCIyTH 3a WHHUIHMPAkE Ha IIIaKkama,
bankata ce oOpaka 10 pJaBaTelnoT Ha YCIyTH 3a
MHHULIMPAakE Ha TUaKkama Kaj Koj € U3BPLICHA IJIaTe)KHaTa
TpaHCaKIMja CO IeN JOKaXyBame JeKa € W3BpIIEeHA

aBTeHTI/IKaHI/Ija Ha IIJIaTCXKHaTa TpchaKqua n JacKa
IIaTeKHarTa TpaHC&KHI/Ija € MMpaBUJIHO €BUJACHTHUpPAHA.

2.2.10. OnarosopHoCT Ha KopucHukor 3a
HEaABTOPU3HPAHHU HENMPABHJIHO  W3BPIIEHU
TUIATEKHU TPAHCAKIHHA

HJIH

KopucHukor kako mjakau €  OOrOBOPEH  3a
HaJOMECTYBambe Ha 3aryOuTe Mpou3e3eHH 0] U3BPIICHU
HCABTOPHU3HPAHU IUIATCIKHU TpaHCAKIIMU BO CIICOAHUTC
CITyyau:

- mopaau 3aryOeH WU yKpaJeH IUIaTeH MHCTPYMEHT
WIN 37I0ynoTpebda Ha TUIATHAOT HMHCTPYMEHT M0
MakcumaneH wu3zHoc ox 1.200 neHapu wnu
COO/IBETHATA MPOTUBBPEAHOCT BO APYT'H BAITYTH;

- [IEeJIOCHO I'M CHOCH 3aryOuTe O[] U3BPILIECHUTE

HEaBTOPU3UPAHU IUIATEKHU TPAHCAKLUH JIOKOJKY

IUTATEKHA TpaHCaKIUN HacTaHalle mopaju
MOCTalyBamke CO HaMepa 3a M3Mama OJf CTpaHa Ha
Kopucuukot KaKko IUIakayq WA nopaau

HEHCIIONHYBabe, Ha €IHa WM IMOBeKe OOBPCKH Ha
Kopucuukor o PaMKOBHHOT JOTOBOp 3a IUIATEXHU
yCIIyTH,

- CO HaMepa WK 0]l KpajHO HEBHUMAHUE;

- ako baHkara He npaBM 3acuiieHa aBTEHTUKAIMja Ha
Kopucaukor, KopucHukoT He cHocu (MHAHCHCKA
3ary0a, BKJIydyBajku ro u usHocoT 1.200 nenapw,
ocBeH ako KopucCHHKOT mocramyBaj co Hamepa 3a
M3MaMa;

- aKO NMPUMAyYoT WJIM HErOBHOT JlaBaTesl Ha IIATEXHH
ycnyru He npudakaaT 3acuiieHa aBTEHTHKalWja Ha
KopucHHKOT, HCTHTE ce TOJDKHU J1a U ja HaoMecTaT
(uHaHCHUCKaTa 1mTeTa MpUYrHeTa Ha baHkara.

[ToropeHnaBeneHOTO HE ce MPUMEHYBaA Kora:

- 3ary0aTa, Kpak0aTa WIH 37I0yIoTpedaTa Ha TNIATHUOT
MHCTPYMEHT HE € BO3MOXHO Ja Onia OTKpHeHa Of
cTpaHa Ha KOpuCHUKOT Kako miakad npes MiakameTo,
OCBEH aKo caMHOT KOpHCHUK KaKo miiakad IoCTamyBal
CO HaMepa 3a U3MaMa; WIn

- 3ary0ara HacTaHajla OPaay [IOCTAIyBakbe WIN
HETOCTaIlyBamke Ha BpaOOTeH, areHT Wiu Quimjaia Ha
bankara ninm Ha HaJBOPEIIHNTE JINIA HA KOU MM €
MIPEHECEHO U3BPLIYBAKHETO Ha ONEPATUBHUTE (PYHKIIUH
MIOBP3aHH CO AABAKETO HA IIATEKHUTE YCIYTH; WK

- TpaHCaKI1jaTa € COOJIBETHO aBTOPU3UPaHa COIVIACHO
osue OnmmT Y cioBU U PAMKOBHHOT 1OTOBOD;

- KOPUCHHUKOT HE € OATOBOPEH 33 (MHAHCUCKHUTE
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MOCJEIUIN KOU IPOU3IIETYBaaT 0/1 KOPUCTEHE Ha
3aryOeH, YKpaJeH WIM 3JI0yHNOTpeOeH IUIaTeH
MHCTPYMEHT II0 JIOCTaBYBal€ Ha M3BECTYBAKETO IO
bankarta, ocBeH ako KoOpHUCHHKOT mocTamyBajl co
HaMmepa 3a uM3MamMa M ako baHkara He o00e30enu
COOJZIBETHH CPEIICTBA 3a U3BECTYBAHkE BO CEKOE BpEME
3a W3ryOeH, YKpaJeH WIH 3JI0yNoTpeOeH IuIaTeH
WHCTPYMEHT;

- KODHUCHUKOT HE CHOCHM (DMHAHCHCKa 3aryda
BKIIydyBajku 1o u u3HOCOT ox 1.200 menapu axo
bankata He mpaBm 3acuieHa aBTCHTUKAIMja Ha
Kopucuukot, ocBeH ako KopucHUKOT mocTamyBal co
HaMmepa 3a u3Mama,

- aKo MPUMAayOT WM HErOBHOT JaBaTel Ha IJIaTEXXKHU

yCIyTy He mpudakaar 3acHjicHa aBTeHTHKAIIMja Ha

KopucHuKOT, nCTHTE ce TOIDKHU J1a U ja HaJOMeCTaT

¢uHaHCHCKAaTa TEeTa NPUUNHETa Ha baHkara.

2.2.11. OnrosopHoct Ha bankara 3a HeaBTOPU3HPAHH
IUIATEKHU TPAHCAKLMH

Bo cnydaj Ha wW3BplIeHa HEaBTOpU3UpaHA IUIATEKHA
TpaHcakIyja 3a Koja KOpUCHUKOT HEe € OJrOBOPEH U He
MOCTOM pPa3yMEeH OCHOB baHkara na ce coMHEBa BO
n3MaMa M TaKkBHOT OCHOB J1a I'O HpI/IjaBI/I J0 COOABETHHUTC
HaJUISKHH OPTaHy Ha MUCMEHO, bankara:

e ke My ro Bpatd Ha KOPHUCHUKOT Kako Tiiakad U3HOCOT
Ha HEaBTOPU3UPAHATA TUIATSIKHA TPAHCAKIIN]a, BEHAI
10 JI0O3HABAK-ETO 33 TPAHCAKIMjaTa WK J00MBambe Ha
W3BECTYBaWkE, HAJJIOIHA JI0 KPajoT HA CJICIHUOT
paboTeH JieH, OCBeH ako baHkaTa MMa pa3yMeH OCHOB
Ja ce COMHEBa BO M3MaMma M TaKBHOT OCHOB Ja TO
HpI/IjaBI/I 10 COOABCTHUTE HAIJICKHU OpraHd Ha
HHCMEHO;

e e ja BpaTH cocTojOaTa Ha 3aJ0/DKEHaTa CMETKa Ha
KopHCHHUKOT Kako Iiakad BO POKOT O MPETXOHATA
aJIMHEeja UCTaTa cocToj0a BO KOjaliTo 01 Ouia JOKOJIKY
HE € U3BpIIEHa HeaBTOpH3MpaHaTa IUIATeXKHA
TpaHCaKIMja co JaTyMOT Ha 0I00pyBame Ha cMeTKara
KOj HE MOXe Ja OuJe TMOJOLHAa O JaTyMOT Ha KOj
CMETKaTa Ha IJIakadoT Onia 3a/I0JDKeHa 3a M3HOCOT Ha
TpaHCakIujaTa,

e (e W3BpIIM W TMOBpaT HA W3HOCHTE HA CHUTE
HAIOMECTOITU ITO TW HarmmaThi o1 KOpUCHUKOT Kako
mIakad BO BpCKa CO TaKBaTa TpaHCAKITHja 3acqHO CO
KaMaTHUTE Ha KOM IIakadoT OM MMall IIPaBo JOKOJKY HE
e U3BpIICHA HEaBTOPU3UPAHATA MTaTe)KHA
TpaHCaKIHja,

e BO CJIlyyaj Ha U3BpIIYBalé Ha HEaBTOPU3UpaHA
IUIaTe)XKHA TpaHCaKNOWja, IUIaKadoT HMMa IIPaBO Ha
HAJIOMECTOK 3a MpeTpleHa IMTeTa OJl OATOBOPHUOT
JlaBaTell Ha IUIATEKHHU YCIYTH COTIACHO CO 3aKOHOT 3a
O0JIMTaliMOHNTE OLHOCH,

e axo bankata He mpaBu 3acuiicHa aBTCHTUKAlMja Ha
Kopucuukor, KopucHukor He cHocu (puHaHCHCKa
3ary0a, BKIy4yBajku To W u3HocoT 1.200 nenapw,
ocBeH ako KopHCHHKOT mocramyBajl co Hamepa 3a
nu3Mama.

JloKOJIKy TUIaTeXHaTa TpaHCaKIWja € WHULUpPaHa TPEeKy
JaBates Ha yCIyTH 3a MHULIMPamk-e Ha TUlakama, a bankarta
W IO TPUMWJIA HM3BECTYBAaETO JODKHA € BEJHAII, a
HajI0IHA 70 KPajoT Ha CIEIHUOT paboOTeH JeH Aa TO
BpaTH M3HOCOT HAa HEaBTOpHU3UpAHATa IUIATE)KHA
TpaHCaKI#ja 1 Ja ja BpaTH cocToj0aTa Ha 3aJ0JDKeHaTa
CMETKa BO HUCTaTa COCT0j0a BO KOjarTo O Ot TOKOIKY
HE € W3BpIICHAa  HEaBTOpU3MpaHaTa  IUIATE)KHA
TpaHcakuuja. [lpuroa, JlaBatemor Ha ycinyrure 3a
WHHIIMpak-E Ha TUIakama Ha Oapame Ha baHkara e goinkeH
BE/IHAII J1a My T'M HaJOMECTH HACTaHATHTE 3aryOH WM
TUTATEHH W3HOCH IITO HACTaHAJe Kako IMOocienuia Ha
MOBpPaTOT Ha TMapUYHUTE CpeJCcTBa Ha IUIAKaydoT,
BKJIYYHUTEIIHO M M3HOCOT HA HEaBTOPHU3UpaHaTa IlaTeXKHa
TpaHCaKIyja, JOKOJIKY e OJIrOBOpEH 3a
HEaBTOpU3MpaHaTa IUIaTeKHA TpaHCaKlWja WM Ja
JIOKaXke JieKa, BO paMKH Ha yciyrara IITO ja JaBa, €
U3BpIICHA aBTEHTHKAIIMja HA IUIATe)KHATa TPAHCAKIM]a,
TUTaTe)XKHATA TPAaHCAKIMja € TOYHO €BUICHTHpAaHa W BP3
M3BPIIYBAKETO HA IUIATE)KHATA TPAHCAKIIM]ja HE BliMjaelia
TEXHUYKa HEMCHPABHOCT WIH APYT MPOIYCT HOBP3aH CO
TUIaTeXKHATa yCIIyra.

2.2.12 OarosopHoct Ha BaHkaTa 3a Heu3BplUIyBame,
HEMPAaBUJIHO WM 33/I0[HETO M3BpILIyBame Ha

IJIATC/KHU TPAHCAKIUU

bankata e onroopHa koH KoOpHCHHMKOT 3a MpaBUIIHO
W3BPIIyBabe Ha TUIATE)KHATA TPAHCAKITH]a.
AKO TpaHCakIMjaTa HE € M3BpPLICHA WM € HENPaBHIHO
u3BpIIeHa, baHkara e JomKHa
e BejHami 1a My TO BpaT H3HOCOT HEU3BPIIIEHATA HITH
HEeMpaBWJIHO  M3BpLIEHaTa  TpaHCakLuja  Ha
KopucHuKOT 1 11a ja BpaTu cocTojO0ara Ha cMeTKara

BO TIPBOOWTHA COCTOj0a.
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e Jla ro omo0Opu M3HOCOT TpaHCAKIMjaTa HA CMETKaTa
Ha KOpHCHHUKOT KaKko mpuMad Co JaTyM Ha BalyTa Ha
KOj Tpeba 1a oujie 0J00peH U3HOCOT

o Jla U3BPIIH MOBPAT HA U3HOCOT HA CUTE MPECMETaHU
W HaljJaTeHH HaJOMECTOIM OJHOCHO Ja T IJIaTH
cuTe KaMaTu Ha Kou KOPUCHUKOT UMaJ mpago.

bankara He € 0ArOBOpHA aKO JIOKaXe JeKa JaBaTesoT Ha
YCIYTH Ha TPUMAYOT T'0 MPUMUJ TOYHHOT U3HOC HaBpeMeE.
Bo T10j ciydaj, oaroBopeH € maBaTeloT Ha YCIYTH Ha
IPUMaYOT.

Kora wnamoror e WHMIUpaH OJ WIU TPEKy MNPUMavyOT
JlaBaTenoT Ha YCIyrH Ha NPUMAdoOT € OIrOBOPEH 3a
NPaBHJIHO NPEHECYBame Ha HajuoroT jao JlaBaremor (Ha
1akadoT). AKO TOj HE € OAroBopeH, Toram JlaBaTenor
(Ha Tmakador) e oAropopeH KoH KopucHHKOT U € T0JKeH
Jla My TO BpaTd M3HOCOT M Jla ja BpaTH CMETKaTra BO
NpBOOMTHA COCTOj0A.

Kora Hanoror e uHUIMpaH NpeKy AaBaTell Ha YCIyTH 3a
WHUIMpamke Ha Iulakama, J[laBatemor (ko] ja Boam
cMeTKara) e AoibkeH Ha KopHCHHMKOT 1a My ro BpaTu
W3HOCOT Ha HEM3BpIIIeHATa MK HETIPABHIITHO U3BpIIIEHATa
TpaHCaKIMja M Ja ja BpaTH CMeTKaTa BO MPBOOWTHA
cocrojba. JlaBaresnor moToa ¥Ma MpaBo Ha HAaJOMECT O]l
JlaBaTeJIOT HA YCIYI'M 3a HWHUIMpamke Ha IUlaKkama,
JIOKOJIKY TOj € OAATOBOPEH 3a MPOITYCTOT.

Bo cure ciydanm Ha HEW3BpIICHA, HEMPAaBUIHO WU
3aJ0IHETO  WM3BpIICHA TPaHCAKIUja, OJITOBOPHHOT
JlaBaTeN Ha MJIATEeKHU YCIYTH € JIOJDKEH Ja My TH BpaTH
Ha CBOJOT KOPHCHHK CHTE HAIUIATEHH HAJIOMECTOLH M
KaMaTH NOBP3aHM CO Taa TPaHCAKLIHja.

Jlokonky 3a W3BpIIyBame Ha IUIATE)KHATA TPAHCAKIIHWja,
COTJIACHO TIO3UTHBHUTE 3aKOHCKH TPOIUCH CE MOTPEOHH
JOTMOJTHUTENHA JOKYMEHTH WM IIOAaTOLM IIOKpaj
HaBEJCHNWTE BO OBaa TOYKa, baHkara ricTaTa Ke ja H3BPIIH
JOKOJIKY HCTHTE OWJaT JOCTaBeHH BO COOJIBETHATA
¢opma. Bo Bakos ciyuaj, bankata He CHOCH OATOBOPHOCT
3a TMPOAOIDKYBAaKE€ Ha POKOT 3a M3BpLUIyBambe Ha
IIaTeXKHaTa TpaHCaKIHja.

Bo cityuaj Ha Heu3BpIIyBambe Ha IJIaTe)KHATa TPAHCAKIT]a
KakKo pe3yiITaT Ha MPONMCUTE 3a CIIpeUyBahe Ha Mepermhe
Ha mapu U (UHAHCUpame Ha Tepopu3MoT, baHkara He
CHOCH OATOBOPHOCT 3a UCTOTO.

2.2.13. Ycayra 3a IpeHOCIUBOCT HA IJIATESKHH CMETKH
M IVIATEKHH YCJIYTH

bankarta Ha [ToTpouryBadoT umaTen Ha mjaaTe)KHa CMETKa
My OBO3MOXYBa KOpDHUCTEH€ Ha yciuyrata 3a
MIPEHOCIMBOCT Ha IUTaTe)KHA CMETKA W IUIATeKHU YCITyTH
BO MCTa BajJyTa BO KOjallITO TJjlacaT, Kaj HOB JiaBaTen Ha
IJIATeXKHU YCIyTH (BO TOHATaMOIIHHOT TeKcT: banka
IITO IO MPUMa MPeHEeCYBAWETO), 110 MTOJHECYBAkHE HA
bapame 3a mpeHecyBame Ha IUTaTeXHATaA CMETKA O]
ctpana Ha IloTpomryBadoT u corjacHo oBue OmumTu
YCIIOBH.

bankata Hema ;1a OBO3MOXH TIPEHOC Ha CPEACTBATA OJ
IUIaTe)KHATa CMETKa Kaj Jpyr JaBaTell Ha IUIATEKHU
YCIYrH JOKOJIKY HCTaTa € HeaKTHBHA, OJIOKUpaHa,
OTBOpEHa 3a MOCEOHM HaMEHW W KOja € OTpaHH4YeHa 3a
pacrmojarame, CMETKM Ha KOU C€ YyBaaT EJIEKTPOHCKHU
napy, CMeTKa MOBp3aHa CO KPEeIUTHA KapTUYKa U CMETKH
OTBOPEHH COTIJIACHO MPABOCHIIHA CYJICKA OJTyKa.

bankata HemMa 1a TO YCIOBYBa CIIPOBEIYBAaHmETO Ha
yciyraTa Ha TMPEHOCITHUBOCT CO KOPHUCTEHETO Ha JAPYTH
MIPOM3BOM /WM YCITyTH oJf cTpaHa Ha [loTpornyBador.
[ToTpomryBauot Moke aa mobapa W3BPIIYBAKETO HA CHUTE
WKW TOCAWHCYHHU IUIATCKHHU YCIYru OO IIIaTeKHaTa
CMeTKa OTBOpeHa Bo baHkara na ce mpeHece Kaj apyra
banka kange nwmero MMa OTBOPEHO IUTATEXHA CMETKA.
IIpomena Ha wu3BpLIyBame Ha IUIATEKHUTE YCIYIH,
[oTponryBauot Moxe J1a U3BPIIM CO WM 0e3 MPEHOC Ha
MapuyHU CPENICTBA Ha IJIaTeKHATa CMETKa Kaj Jpyrara
banka, kako u co wminu 0Oe3 3aTBOpame HA TUIATEKHATA
CMETKa OTBOpeHa Bo baHkara mTO TO BpIH
[IPEHECYBAETO.

bankaTa mTo ro npuma NpeHeCyBamETO Ha IUIATEKHATA
CMETKa I'0 3all0YHYyBa CIPOBEIYBAmETO HA YCIIyrara 3a
MIPEHOCINBOCT, caMo JOKOIKy IloTpomryBaqor Ha ume
LITO UME CE OAP>KyBa IUIATEKHATA CMETKA J1al U3PEYHO
OBJIACTYBAalE€  KOEIITO  COAPXKHM  COMJIACHOCT  Ha
IlorpomyBauor koH baHkara 1mTO TO MNpUMa
NIPEHECYBAakETO ~ HA  IUIATE)KHATa  CMeTKa  3a
IIPEHECYBAkbETO HA IIJIaTeKHaTa CMETKa - bapame 3a
MIpeHecyBamke Ha IUIaTe)KHaTa cMeTKa. baHkara mTo o
MIpUMa MPEHECYBAkETO Ha TUIATEKHATA CMETKA € JOJDKHA
konuja ox bapamero 3a mpeHecyBame Ha IUIATE:KHATA
CMETKa, Aa My aane Ha [loTpomryBador Ha 4yme mTO UMe
Ce OJpKyBa IUIaTe)KHATA CMETKA.

bankata mTO TrO MpHUMa NPEHECYBAHETO 'O 3allOYHYBA
CIIPOBEAYBAaKETO Ha YCIyrara IpeHOCINBOCT Bp3 OCHOBA
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Ha bapame 3a mpeHecyBame Ha TIJIaTe)XHaTa CMETKa
MOTHHIIAHO of cTpaHa Ha [loTpomryBayor.
[ToTpouryBadoT BO OBIACTYBAmETO 3a NpPEHECYBame H
IIaTe)KHaTa CMeTKa off Tpeda:

e moceOHO Ja TH UACHTU(QHUKYBAa MPHIUBHHUTE
KpEeIUTHU TpaHcepH, TPajHUTE HAO3H 38 KPEIUTHU
TpaHchepu ¥ MaHAATHTE 3a JUPEKTHH 3310JDKyBamba
mTo Tpeba na OumaT IpeHeceH!;

e 1I0ceOHO J1a TO ONpeAeiHn JaTyMOT OJ KOj TpajHHUTE
HAJIO3W 3a KpEAWTHH TpaHCPepn H JaJcHUTE
MaHJATH 3a JIUPEKTHUTE 3aJ0JDKyBama Tpeba na
NOYHAT Ja Ce W3BPIIYBaaT OJ] IUIATe)KHATA CMETKa
HITO C€ OTBOpA WJIM ja ©Ma OTBOPEHO Kaj JaBaTeloT
Ha IUIATEKHUTE  yCIyrd IITO IO  IIpuMa
NPEHECYBakbEeTO Ha IUIaTeKHAaTa cMeTka. JlaTymoT
MOXE Ja Owle HajpaHO IIecT paboTHH JeHa IIo
JaTymMoT Ha kojmTto banHkata mTOo TrO mpHMa
IPEHECYBAkbETO HA IUIATEKHATA CMETKa T'H J00MIa
nHpOpMaIHITE U JOKyMeHTanujata o bankara mro
ro BpUIM NPEHECYBAHETO Ha IUIATE)KHATA CMETKAa,
cormacHo co wieHoT 111 craBoBu (2) u (3) on
3IVIIC u

e Ja Tro omnpexenyd JaTyMOT Ha 3aTBOpame Ha
IUIaTe)KHATa CMETKa, JIOKOJIKY caka Ja ja 3aTBOpU
IUIaTe)XHATa CMETKa OTBOpeHa Kaj baHkara mTo ro
BPIIN NIPEHECYBAKETO HA IUIATE)KHATA CMETKA.

bankara mrTo ro mprMa NpeHecyBamkeTO Ha IUIaTe)KHATA
CMETKa, BO POK O]l JBa pabOTHM JeHa OJ JICHOT Ha
npueMoT Ha bapameTro 3a mpeHecyBame Ha IUIaTeXHaTa
CMeTKa € JobkHAa g0 baHkara mTo TO BpIIK
MPEHECYBAkhETO Ha IJIaTe)KHATA CMETKa Ja JIOCTaBU
Oapame 3a o00e30enyBame wMH(pOpPMaLMM U 3a
CIPOBEYBak-€ Ha aKTUBHOCTH, JOKOJIKY C€ HaBEJCHU BO
BapameTo 3a npeHecyBame Ha IUIaTe)KHATa CMETKA U TOa:
® JIMCTa HA TIOCTOCYKUTE TPAjHU HAJO3U 32 KPEJUTHU
TpaHchepu U uHDOpMAIMKM 3a MaHAATHTE 32
JUPEKTHHUTE 33/10JDKyBama IITO ce IpEeHecyBaarT, a
JOKOJIKY M3pEeYHO Mmodapai JucraTa J1a ja JOCTaBH U

1o ITorpomryBaqor;

® DPACHOJOXKIMBH WHQOpPMANMKM 32 TOBTOPIMBHUTE
NPWIMBHU KPEJUTHH TpaHchepH M 3a MaHIATUTE 3a
JUPEKTHH 3aJ0JDKyBama, INTO CE€ W3BPLICHU BO
KOPUCT WJIM Ha TOBap Ha TUIATE)KHATA CMETKa Ha
IToTpomryBadoTr BO mpeTxogHuTe 13 Mecenu, a
JOKOJIKY U3peYHo Tmobapan wuH(popManuure ce
nocraByBaart u 110 [lorpouryBaqor;

® J1a IPEeKWHE CO IPHEM Ha ITUPEKTHH 3a/10JDKyBaba U
Ha TPWINBHMA KPEAWTHU TpaHchepn oOx AaTyMOT

ompezeneH Bo bapameTo 3a mpeHecyBame Ha
TUIaTe)XHAaTa CMETKa JOKOJIKY baHkara mto ro BpIiu
IPEHECYBakbEeTO HEMa BOCIIOCTABEH CHCTEM 3a
AaBTOMATCKO  TIPEHAcOYyBame¢ Ha  INPWINBHHUTE
KpeIWTHH  TpaHCcepu W  Ha  JUPEKTHHUTE
3a70JDKyBaba  KOH  IUIATE)KHaTa CMETKa  Ha
[ToTpouryBajoT mTO ce OTBOpPA WX ja IMa OTBOPEHO
Kaj baHKaTta IITO TO MpUMa MPEHECYBAKHETO;

e Jla TH OTIOBHKA TPajHUTEC HAIO3U OJf HATYMOT
ompeznereH Bo bapamero 3a mpeHecyBame Ha
TUIaTE)KHATA CMETKA;

® Ja ro NpeHece MPeoCTaHATO MO3UTUBHO Cajl0 Ha
Mapu4HU CpeACTBAa Ha IUIaTeKHATa CMETKa Ha
[MoTpouryBadoT MTO ce OTBOPA WIIK ja ©UMa OTBOPEHO
kaj bamkara ro mpuMa TpEHECYBamETO Ha
IUIaTe)KHATa CMETKa Ha JaTyMOT OIpEAeieH BO
bapameTo 3a mpeHecyBame Ha IJIaTeKHATA CMETKA U

e Ja ja 3aTBOpU IUIATe)XHATa CMETKa Ha JaTyMOT
ompeneneH Bo bapamero 3a mpeHecyBame Ha
IUIaTe)XHaTa CMETKa.  baHKara mrTo ro mpumMa
NPEHECYBambEeTO0 BO POK O JABa PabOTHH JeHa
JoctaByBa 10 bankara mro TO  BpUH
NpeHeCcyBameTo Komuja ox bapamero 3aemHo u
KONHja OJ] JOKYMEHTOT 3a HJCHTU(HKAIMja Ha
[ToTpomuryBadoT 3a  MHOCTamyBame  COTJIACHO
OapameTo.

BankaTa mTo ro Bpum npeHecyBameTo UMa 00BpcKa:

e Ja W Jajae cure nodapanu WHGOPMAIIUU COIIACHO
Bbapamero ox IloTpouryBayoT AOCTaBEHO MpPEKY
bankata mTO TO TpHMa MpEHECYBAmHETO W Ja
MOCTaNM MO UCTOTO BO POK OJ] TMET pabOTHH JieHa
JOKOJIKY C€ HCIIOJIHETH YCJIOBUTE 32 HHBHO
npenecyBame coraacao I1VYIIC;

e Jla TPEKWHE CO MPHEM Ha TPWIMBHU KPEIUTHHU
Tpancepu ¥ Ha JUPEKTHH 33J0JDKyBama O]
JIATYMOT ONpEJEICH BO OBJIACTYBaETO 32
MIPEHECYBAbE;

® Jla TH OTIOBHKA TPAjHUTE HAJIO3U O] NATYMOT
oTIpeJieNieH BO OBJIACTYBAHETO 32 IPEHECYBAE;

® J1a TO MpeHece MPEOCTaHaTO MO3UTUBHO CAII0 Ha
MapUYHU CPEJICTBA HA TUIATE)KHATA CMETKA Ha IITO
ce 0TBOpA WM ja UMa OTBOPEHO Kaj bankara mrTo ro
npruMa MPEeHeCYBamkEeTO Ha TUIATe)KHATA CMETKa Ha
JATyMOT OMpeAeNicH BO OBJACTYBamkETO 3a
MPEHECYBamkhE Ha TUIATE)KHATA CMETKA U
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e 1a ja 3aTBOpPHM IUIaTeKHAaTa CMETKa Ha JIaTyMOT
OIIPEe/IEIEH BO OBJIACTYBAETO 3a MPEHECYBAbE HA
TUIaTe)XHaTa CMETKa, JOKONKy: a) [lorpomryBauor
HEeMa HeM3MHUPEHHU 0OBPCKH 3a IUIaTe)KHATa CMETKA
IITO ce 3arBopa KOH baHkata mTO O BpIIN
NPEHECYBambeTO Ha TUIAaTeXHAaTa CMeTKa U 0) BO
[EJIOCT TH CHPOBENl aKTHBHOCTUTE HABEICHU BO
anmuaen 1, 2 u 4 o1 0BOj CTaB.

BankaTa mTo ro BpIIM NMpeHECYBamETO HA IUIATE)KHATA
CMETKa € JJOJDKHA BeJHaIl Ja ro u3BecTu [loTpomryBadot
aK0 WMa HEU3MHPEHH OOBPCKH KOM TO CIIpedyBaaT
3aTBOPA-ETO HA IIATE)KHATA CMETKA.

Bankara mTo ro npuMa npeHecyBameT0 BO POK O] MET
paboTHH NeHa 1Mo mpreM Ha OapaHuTe MHPOpPMANUK WMa

00BpCKa /1a TH CIIPOBEIE CIETHUTE aKTUBHOCTH:

e J1a 3alI0YHE CO M3BPINYBAhE HAa TPAjHUTE HAIO3M 32
KpEeAWTHH TpaHchepd KOMIITO TH ToOapant
[ToTpomryBadoT 0] JaTyMOT OHpENENeH BO
OBJIACTYBAaWkETO 3a INPEHECYBame Ha IUIaTeKHATA
CMeTKa;

e 1a ce obuze na ru uHGoOpMHUpa IIaKavyuTe KOUIITO
BpIIAT  IOBTOPJMBU  IPUIMBHU  KPEAUTHU
TpaHchepu BO KOPUCT Ha IUIaTeXKHAaTa CMETKa Ha
[ToTpouryBa4oT 3a MogaTOLMTE Ha IUIaTEKHATA
CMeTKa OTBOpeHa Kaj baHkara mTo TrOo mpuMa
NPEHECYBAETO W JiIa UM JOCTaBH KONHja O]
bapameTo 3a peHecyBame Ha IUIaTeKHATa CMETKa
Joxonky bankara mro ro mpuMa IpeHeCyBameTo
HE TW moceqyBa cute MH(popManuu MOTpeOHU 3a
uHpopMupame Ha Tuiakaunte of [lorpomryBador
win baHkara 1mTO TO BPIIM NPEHECYBAHETO MOXKE
Ja Tu nobapa MH(MOPMAIMUTE ITO HEJ0CTacyBaar;

e 5a 1O wm3BecTH [loTpomryBayoT 3a HETOBUTE
crier(pUIHN paBa JOKOJIKY ¢ KOPUCTH JUPEKTHO
3aJ10JDKYBaIbE;

® 12 TM HampaBU CHUTE MOTPEOHM IOATOTOBKU 3a
npudakame Ha JUPEKTHU 3aJ0JDKyBama M J1a
3al0YHe J1a T¥ npudaka o 1aTyMOT OIIPEeseH BO
OBJIACTYBamETO 3a IPEHECYBame Ha IUIATe)KHATA
CMeTKa U

e nma M wuHQOpMHpAa TNPHMAYUTE KOM KOPHCTAT
JMPEKTHO 3a/I0JDKYBabe 3a HaIulaTa Ha HMapHyHA
cpeacTBa O  IUIATeXHATa  CMETKa  Ha
[loTpomryBauoT HaBeIeHH BO OBJACTYBAHETO 32
IpeHecyBambe Ha  IUIaTe)XHATa CMETKa  3a

MOJATOIMTE Ha IJIaTeKHATa CMETKa OTBOPEHA Kaj
bankara mTOo TO TpHMa NPEHECYBAHETO Ha
IUIaTe)KHaTa CMETKa M 3a JaTyMOT OJ KOjIITO
JUPEKTHUTE  33J0JDKyBamba MOXaT Ja  ce
HaulaTyBaaT  Off IUIaTeXHAaTa CMETKa Ha
IlorpomyBayoT M Aa MM [AOCTaBU KONMja OJ
Bapamero 3a npenecyBame. JJokonky bankara mro
ro mnpuMa IMPEeHeCyBambeTO HE TU IOCeIyBa CHUTE
uHpOpMauK MOTpeOHM 3a HHGOpMHUpame Ha
npumauuTe AomwkHa € ox lloTpomryBador wnim
bankara mTo ro BpIIM MpEHECYBamETO Ja TH
no6apa HH(POPMAIMUTE IITO HEAOCTaCyBaaT.

[ToTponryBa4oT JTUYHO T AOCTaBYBa MH(MOPMAIMUTE 3a
IUTaKauuTe KOWIITO BpIIAT MOBTOPJIMBU TPHIMBHU
KPEJUTHH TpaHC(EepH BO KOPHUCT HA IUIATEKHATA CMETKa
Ha [ToTponryBadoT n na ru naGopmMupa npUMadnTe KOU
KOpHCTaT JUPEKTHO 3aJ0/DKyBalke 3a HamlaTa Ha
NapuyHM  CpeICTBAa OJ  IUIATEe)KHATa CMETKa Ha
[lotpomryBauor, m0 TmakayWte W/HWIA TPUMAYHATE
JOKOJIKY BO OBJIACTYBAaHETO HE JlaJl COIJIACHOCT
WHpOpMaIUKTE Aa TH JocTaByBa baHkaTa mTo ro npuma
NPEHeCYBambeTO Ha IUIATeXKHAT cMeTka. Bo Toj ciydaj,
bankara mrTo ro nmpuMa IpeHecyBameTo Ha IUIaTe)XHaTa
CMeTKa € JO/DKHa BO POK Of IeT paboTHM JeHa II0
npueMoT Ha OapaHuTe UWHQOpPMAMH Ja JOCTaBU
u3BecTyBame 10 [loTpomryBador, MUCMEHO WM HA JIPYyT
TpaeH MEANYM, CO ITOJaTOIHM 32 IJIATeXKHATA CMETKA M 32
JaTyMOT OIIPEJIeIIEH BO OBJIACTYBAHETO O KOra Ke I0YHe
U3BPIIYBAKETO HA IUIATEKHUTE TPAHCAKIIUUTE.

bankara mTo rO BpIIM TNPEHECYBAKETO HEMa Ja TO
ONoKHMpa MIaTHUOT WHCTPYMEHT TpeA  JaTyMOT
omnpezeseH Bo bapameTo, 3a 1a He ce MPEKUHE 1aBambETO
Ha TUIATeKHU yciayrd 3a [loTpomryBadoT BO TEKOT Ha
CIIPOBEIyBam-ETO HA YCJIyraTa Ha MPEHOCIUBOCT

BaHkara mITo ro BpIIM MPEHECYBABETO € JIOJDKHA BeTHAII
na ro u3Bectu [lorpouryBadoT Jeka € moTpeOHO 1a TH
U3MHPU JOCTACAHUTC O6BpCKI/I, BO CIIPOTMBHO HEMaA Oa
MOK€ J1a c€ M3BPIIH 3aTBOPAE Ha IUIaTEKHATA CMETKA.
bankara mrTo ro BpIIM MPEHECYBAaHETO Ha IIATE)KHATA
cMmeTka u/uni baHkara mro ro npuMma npeHecyBambeTo Ha
IUIaTeXKHATa CMETKa € JI0/bKHA Ha [loTporryBador na My
00e30enu OecruiaTeH MpHUCTal A0 CUTE PaCIIOJIOKINBU
NOAATOIM 32 HErOBUTEC TPajHU HAIO3M M JUPEKTHU
3a/10JDKYyBamba.

bankara mro ro BpIIM NPEHECYBAmETO HA IIATE)KHATA
CMeTKa € JobkHa Ha baHkara mro TO npHMa
NPEHECYBambEeTO Ha IUIAaTe)KHATa CMETKa Ja W TH Jaje
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OapanuTe nHpOpMAIK O3 1a My HAIUIaTH HAaJOMECTOK
Ha [lorpomryBawor wnu Ha bankata mTo TO mpuMa
MIPEHECYBAETO Ha TUIATE)KHATA CMETKA.

2.3. KamaTu, HaZioOMeCTOM M IeBU3HU KYpPCEeBH
2.3.1. KamaTn

Bbankara mpecMeTyBa U €BHIIEHTHpA aKTHBHHU W TACHBHU
KaMaTHH CTalK{d Ha IDIaTeXHaTa CMETKa BO JCHAapH U
JC€BHU3M BO BHUCHHA MW COIJIaCHO Hperne;[ Ha KaMaTHH
cranku coriacHo Ojuiyka Ha YmpaBHHOT ofOop Ha
bankara.

[IpecmeTkara Ha Kamara ce BpPIIM BO COTJACHOCT CO
3aKOHCKHTE MPOIMCH U MHTEpHUTE akTH Ha baHkarta.
JloroBopHHTE CTpaHH C€ COTJACHH JleKa KOpPEKTHUBHATa
KOMIIOHGHTa Ha KaMmMaTHaTa CcTalka ja oOIpe/aetyBa
Bankarta 1 Moke Ja ja MEHyBa BO CiIy4aj HAa IPOMEHa Ha
3aKOHCKAaTa PEeTyliaTuBa, PEIOBHOCTA BO M3MHUPYBamkHE Ha
0o0BpckuTe KOH baHKaTa, cTamkara Ha 3al0JDKUTETHA
pe3epBa koja ja mpomunryBa HBPCM wu cramkara Ha
nH(Ianuja.

[Ipecmerkara Ha KamMaTaTa Ha CpeICTBaTa MO BUIYBamke
Ha ACHOT Ha MOTHHIIYBAHKE Ha PamMkoBHUOT A0TOBOp 3a
TUIaTe)KHA CMETKA U TUIATEXKHU YCIYTH € ONpe/ieiieHa BO
[Ipernen Ha KaMaTHU CTalKW Ha JCMO3UTH HA TPABHU
JIMIIa ¥ MCTaTa € COCTAaBeH Jen Ha oBre ONIITH YCIOBU U
PamMkoBHUOT n0OTOBOP.

KamartHuTe cTanku ce mpOMEHJIMBH 3a IIeJI0 BPeMeTpame
Ha [loroBopot coriacHo Ilperien Ha kamaTHU CTarku
cornacHo Ojyuiyka Ha YHpaBHHOT o700p Ha bankarta u
COTJIaCHO ofipeiouTe BO JJoroBoporT.

2.3.2. HagomecTomu

Bankata mnpecMeTyBa ¥ HarulaTyBa HaJOMECTOIM 32
OTBOpamE U BOJCHE Ha CMETKUTE, KaKO U 32 IUIATEKHUTE
YCIYTH W TIPOM3BOJIM KoM KOpHCHHKOT Ha cMmeTka r'u
KOPUCTH W peanu3upa coriacHo opue ONIITH YCIOBU U
cornacuo Tapudara.

Tapudara co cure HEj3MHM H3MEHH WHTETPUPAHH BO
JOKYMEHTOT (aXypupaHa Bep3Wja) € JOocCTamHa BO
CJIEKTPOHCKA Bep3Hja: Ha O(UIIMjaTHATa HHTEPHET CTpaHa
Ha bankaTta win Bo 1enoT Ha WHGOPMALUU BO UHTEPHET
0aHKapcTBO W MOOWJIHATa aruIMKandja W BO IeYaTeHa
¢dopma Bo excrio3urypure Ha bankara.

3a mpomennute Bo Tapudara, bamkara ro u3BecTyBa
Kopucuukor Hajmomna 60 peHa mpen AaTyMmMoT Ha
IIpUMEHa Ha u3MeHaTa. KOpHUCHHMKOT Ha IUIaTeKHHUTE

YCIYTH € JOJDKEH J1a ja u3BecTH baHkaTa TOKOJKY HE TH
npudaka MpeIoKEHHTE W3MEHHM TMpex JOaTyMOT Ha
IIPUMEHA Ha U3MEHUTE.

Hoxonky KOpUCHMKOT Ha IUIATEKHUTE YCIYyTd Ipen
JaTyMOT Ha IPUMEHA Ha U3MEHHTE He ja u3BecT bankara
Jleka TH 0J10MBa UCTHUTE, Ke ce cMeTa Jeka KoprucHUKOT Ha
IUTATE)KHU YCIIyTH TH NpUQaTi NpeIoKeHUTE U3MEHU
Bo Tapudara. okonky KoprucHukot ja u3sectu bankara
Jeka He Tv mpudaka npomenuTe, bankara nma npaso n1a
ro packune JloroBopot. Jlokonky KoprucHukoT ja u3BecTn
Bankara neka He ru nmpugaka nIpoMeHHTe, TOJDKEH € Ja
noctaBu bapame 3a 3aTBopame Ha cMeTKaTa. 3a U3HOCOT
Ha MpecMEeTaHd HaJOMECTOLM C€ 3aJ0JDKyBa IUIATEXKHA
CMETKa COOJBETHO HAa MECTOTO Ha HACTaHyBamke Ha
TpaHCAaKIIMUTE 3a COOJBETHATa CMETKAa M HCTUTE Ce
MpUKaXyBaaT Ha V3BOAOT Ha MJIaTeXHaTa CMETKa
JOCTaneH BO XapTueHa ¢GopMa WIM NPEeKy HHTEPHET
0aHKapcTBO WM MOOWIHA arumkanuja. Kaj neBusHuTE
IUlakamba U MPWIMBH KOU C€ TPEKy KOPECIOAEHTHO
OankapctBo u He ce TpaHcakmuu Bo CEIIA o6Gmacra,
OcBeH mpoBu3uuTe Ha baHkara, ce HamatyBaar u
npoBm3unuTe Ha crpaHckuTe Oanku (OUR, BEN wnm
SHA), Bo ciyd4aj Kora € J0roBOpeHO OBHE IPOBU3HH Jia Ce
Ha ToBap Ha KOpuCHHKOT.

3a mpomenute Bo Tapudara, baHkara ke ro wusBecTu
KopucHukoT Ha HauMH peaBuAeH co JloroBopor.

2.3.3. JleBU3HM KypCeBH

Bankara BpuIM KynyBame WM NMPOJAaBamke HA CTPAHCKH
IUIATeKHU CpeacTBa (IeBU3HKM) U €(DEKTHBHH CTPaHCKH
napu (edekTrBa) Mo AeBU3EH Kypc OJ1 MoclieHaTa KypcHa
JUcTa OJ TEKOBHUOT JAEH, OJHOCHO KOj € JIOrOBOPEH
nomery KopucHukor m bankara. IlerocHata kypcHa
JIUCTa KOja MOCTOjaHO Ce aXKypHpa ce o0jaByBa Ha BeO
CTpaHMLaTa Ha OaHKara Ha  CICAHUOT  JIMHK:
https://www.unibank.mk/.

[IpomennTe BO BUCHHATA Ha KaMaTHUTE CTallKd H
JIEBU3HMUOT Kypc Ke ce MpHMEHyBaaT BemHam u 0e3
MPETXOAHO M3BeCTyBamkbe Ha KOpHCHHKOT, MOA YCIOB
M3MEHaTa Ja ce MpaBH BP3 OCHOBAa Ha MEHYBambe Ha
pedepeHTHa KaMaTHA cTamnka Wid pedepeHTeH JeBU3eH
KYpC, 3a LITO BeJHAlI ke To n3BecTH KOpuCHHUKOT.
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2.4. Bnokupame W orpaHudyBame Ha padoTeme €O
IJIATEKHA CMeTKA

bankara nMa mpaBo f1a ja GII0KMpa cMeTKaTa, a OrpaHudn
U J1a He JO3BOJH KOPHCTEH-E Ha CPEICTBATA OJf CMETKHUTE
Ha KOpHCHHKOT BO ClIeIHUTE CITy4Yawu:

® TIOpaJay MPUMEHO U3BPIIHO pEIICHHE - TUIaTeH HAJIOT
3a MpUCHITHA HaIIaTa BO OaHKaTa,

e IPUMEH aKT Ha Ha/UIOKEH opraH 3a Onokama Ha
CpPE/ICTBA WM CMETKa,

e BO CiIyyaj Ha HCTEYEH POK Ha BAKHOCT HA
MIOKYMEHTOT 3a wuaeHTH(ukanumja Ha KopucHHUKOT
WIIW JTUIaTa OBJIACTEHHU OJ] HETO,

® 3apaJay UCTEYEH POK 3a AKypPHPAme Ha MOJATOLUTE
Ha KOpHCHHKOT, OJHOCHO HCTEYEH pOK 3a
aXypupame Ha aruidKangja 3a uaeHTH(HKammja
/axypupame Ha KIHEHT (QU3NYKO JIUIIE,

e 3apaju 00jeKTHBHO OMNpaBIaHW MPUYMHHU MOBP3aHU
co:

» CHTYPHOCTA Ha IUITATHUOT WHCTPYMEHT,

» COMHEX 32  HEaBTOPHU3HPAHO WIIH
U3MaMHHNYKO KOPHUCTCHC Ha IJIATHHUOT
MHCTPYMEHT, WA

» 3HAUUTEIHO 3TOJIEMEH PHU3HMK JeKa IUIaKadyoT
HEMa J1a MOXKE Jia ' UCIIOJIHU CBOUTC MMapUIHU
OOBpPCKHM TOBP3aHH CO KpeIUTHATa JIMHHUja, BO
clly4aj Ha yrnorpeda Ha IUTaTeH HHCTPYMEHT CO
0J100peHa KpeANTHA JINHUja.

® 32 3alITHTa Ha CPEJICTBATA 10 CO3HAHUE 332 MOXKHA
35oynorpe0a,

e 110 Oapame Ha KoprcHUKOT 1

e JpyrH ClIy4yaW COTJIACHO Ba)KEYKUTE MPONUCH M
MHTEPHHUTE aKTH KOM OaHKaTa I'M NMPHUMEHYBa BO
PabOTEHETO CO IMIIATSIKHUTE CMETKH.

Bbankara ke ro uzBectu KopucHUKOT NpeKy TOTOBOPEHUTE
HAaYMHA Ha KOMYHHUKanuja 3a OJIOKHpameTo Ha
IUIATE)KHUOT HMHCTPYMEHT, OJHOCHO IPHUCTANoOT JI0
IIaTeXHaTa CMETKa U 3a MPUYMHUTE IITO IO HAMETHAJIE
OJIOKUPAETO, JIOKOJIKY € MOXKHO TIpe]] OJIOKUPAmETOo Ja
HACTalM, WM HajIOllHAa BEIHAII 0 HEro, OCBEH aKo
JIaBam-ETO TaKBUTE MH(OpMAIUK He € JO03BOJICHO 3apajiud
0e30eTHOCHU MPUYMHU, WIN CO OTJIe/] Ha MOYUTYBAKETO
Ha peryJaTopHHTe Oapama, KOWIITO CIpeuyBaaT 3a
IJ1akadoT Ja owme nHhOpPMHpaH.

Bankara mo3BoiyBa mpuCTam 0 IIaTeXHATa CMETKA,
BEJHAIIl IITOM IPECTaHAT Jla TOCTOjaT TOPCHABEIACHUTE
npuarHA. Bo ciydaj OJIOKHpameTo N1a € M3BPIICHO Ha

Oapame Ha KopucHukor, cMeTkara ke ce 1e010Kkupa caMo
OTKaKko ke Oujae NOAHECEHO MHUCMEHO Oapame 3a
neOnokupame ox crpaHa Ha  KOpHCHHKOT, BO
KaHIleJapyjaTa Ha bankara.

3. IJIATEXXHU KAPTHUUYKU
3.1. lepuHunuja Ha moumMu
OpnenHu TOMMH yHOTpeOCHHM BO TOYKa 3 Tro HWMaar

CICIHOTO 3HAYCIHHC:

- IlnaresHa KapTH4Ka - BU HA [UTATEH HHCTPYMEHT KOj

My OBO3MOJKYBa Ha IUJIaKa4yoT Jja MHULUPA TPAHCAKIIH]ja
co MebuTHA WM KpeIuTHA KapTHIKa U KOJIITO MOXKE Ja
ce KOPHCTH 01 UMaTelloT 3a IUlakame, (B0 HAaTAMOIIHUOT
TEeKCT: KapTW4Ka). Ha CTOKHM W YCIYTH W/WIN 3a
MOBJICKYBakbe W/ WM JICTIOHHPame Ha TOTOBHHA (BO
MOHATAMOILICH TEKCT: KAPTUIKa);

JlonoTHUTeIHA KAPTHYKA - KApTHUKa, KOja Ha Oapame
U CO OBJIAaCTyBamke OJ KOPHUCHUKOT HAa OCHOBHATa
KapTHYKaTa ce M3aBa Ha JOMOJHUTEIHUOT KOPUCHHUK
Ha KapTUYKata W TH KOPUCTH CpeIcTBaTa Of
CMeTKaTa/uTe Ha

KOPHUCHUKOT Ha OCHOBHATa KapTHU4YKa,

KopucHuK HAa OCHOBHA KapTHYKAa - KOPHCHHK Ha
KapTU4Kara, CONCTBCHWK Ha CMETKaTa/MTe, KOj ce
TOBapH 3a TPOUIOLUTE KOM HACTaHyBaaT CoO
KOPHCTEHE Ha KapTHIKATa;

KopucHuk Ha I0TMOJHATENTHA KAPTHYKA - KOPUCHUK
Ha KapTHYKaTa, Ha KOj My € M3/aJicHa JOIOIHUTEIHA
KapTUYKa Ha 0apame U CO OBJIACTYBAkE 0] KOPUCHUKOT
Ha OCHOBHATa KapTHUKa;

JeOuTHA KapTH4YKa/AeOMTHA NPeMHYM KAapTHYKa
Ha (U3NYKO JIMIle - OCHOBHA WJIM [OTOJHHUTEIHA
KapTHYKa MOBp3aHa co IularexHa cMeTka Bo MKII,
EYP umun VCJI na KopucHuk Ha KapTH4kKa, Koja
BAHKATA ja u3naBa Ha ocHOBHHOT KopHCHUK M Ha
HETOBO 0apame U OBJIACTYBAKE HA JONOJIHUTEIHUOT
Kopuchuk Ha kapTtuuka. [leOuTHaTa KapTHUKa MOXKE J1a
Oume OCCKOHTAKTHA YHI KapTHYKa W OECKOHTaKTHA
CTHKEp KapTHUKa;
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JleduTHA KApTHYKA HA NPaBHO JMLe - Je0OUTHA
OM3HMC, OJHOCHO [€JOBHA IJIATEKHA KAPTHYKA,
OCHOBHAa WJIM JOMNOJHUTENHA OCCKOHTAKTHA YHII
KapTH4Ka MOBp3aHa co ruiaTeskHa cmetka Bo MK/l Ha
Kopucank Ha kaptudka, koja bankarta ja m3gaBa Ha
ocHOBHHOT KopucHHK ¥ Ha HeEroBo Oapame W
OBJACTyBamke HAa JONOJHHUTENTHHOT KopucHumk Ha
KapTHUKa,

KpeauTHa kapTH4Yka - OCHOBHA WM JIOTIOJHHUTEIHA
KapTH4Ka MOBP3aHa CO KPEAUTHA CMETKa Ha HOCUTEJIOT
Ha CMeTKara, Koja baHkara ja m3maBa Ha OCHOBHHOT
KOPDUCHHK W Ha HETOBO Oapame W OBIACTYBame Ha
JIOTIOJTHUTETHUOT KOPHCHHK Ha KapTHUKaTa;

Yun KapTHYKa - IUIATEKHA KapTHYKa BO Koja €
BIPaJICH YMII, OJHOCHO MHKPO IIPOLIECOP CO MEMOpHja
U CHTE OCTaHATH EJIEKTPOHCKH KOJa IITO OBO3MOKYBa
3rojieMeHa ()yHKIIMOHAIHOCT U CUTYPHOCT, UyBame Ha
MH(OPMALMH U TIPOTPaMU U M3BEIyBame Ha JOTUYKU
olieparumy;

BecKOHTAKTHA YU KAPTHYKA - IJIATeXKHA KapTHUKa,
KOja MOKpaj MarHeTHa JICHTA M YW MMa BrpajeHa
aHTCHa KOja OBO3MOXXyBa OECKOHTAKTHO ILUIAKambe W
MOJIUramke HA FOTOBMHA HA ypPEeIu KOU TOJIPIKYBaaT
OECKOHTaKTHA TEXHOJIOTH]a;

BeckoHTaKkTHA CTHKep KapTHYKA (Bo
MOHATAMOIITHUOT TEKCT CTHKEp) - IUIATE)KHA KapTUYKa
CO JIeTIeHKa, BO KOja MMa BrpaJeHa aHTeHa Koja
OBO3MOXKYBa OCCKOHTAKTHO IUTAKamhe M TOJUTAbEe Ha
TFOTOBMHA Ha ypelu KOW MOJPKyBaaT OECKOHTAaKTHA

TEXHOJIOTHja;

JlHeBeH JMMHT - U3HOC Ha cpencTBa kou KopucHukor
Ha KapTH4Kara MOXE Jla TM KOPUCTH JHEBHO, BO
TProBuja, OHJAjH (€-TProBHja) WM 3a IMOJUrame Ha

TOTOBHHA;
Tpomouu - cUTE€ 33J0/DKyBamka 3a M3HOCOT Ha
TPAHCAKIINUTE, TPOIIOINTE, YJICHAPUHUTE,

HaJOMCCTOLIUTC W KaMaTUTC KOU HacCTaHyBaaT CO
KOPHUCTCHECTO HA OCHOBHATA U IOIIOJIHUTCITHUTE

KapTHYKH;

IMOC (POS - Point of Sale) — Tepmumam -
EJICKTPOHCKH Ypell MHCTAIMPAaH Ha MPOJaKHU MECTa
Wi OaHKApCKH IIaJTepH KOj CITy’KH 32 €IEKTPOHCKO
CIIPOBE/YBam¢ Ha TPAHCAKIIHUY;

IUH (PIN - Personal identification number) - tacun
JTUYeH WACHTH(UKAIWOHEH Opoj Ha KOPHUCHHUKOT Ha
OCHOBHAaTa KapTH4Ka, OJHOCHO KOPHUCHHKOT Ha

JNONOJIHUTENHATA ~ KapTH4Ka, KOj CIYXH Kako
WACHTH(HKALMja TIPU KOPUCTEHE Ha KapTUYKaTa Ha

6ankomat u [10C TepmuHa;

CVC2/CVV2 koa — Tpu 3aK0CeHU MU(PpU UCTIHIIAHH
JI0 JICHTaTa 3a MOTIHUC Ha M03aJHaTa Ha KapTU4Kara,
KOj He Tpeba /1a UM ce COONINTYBa Ha TPETH JINIIA;

OTII - egHOKpaTHa JIO3WHKA KOja ce MOOMBa TMPEKy
CMC TenaedoHcKku  Opoj
peructpupan Bo baHkara W e BamMIeH caMo 3a

nopaka Ha MOOHJIEH

KOHKpETHaTa TpaHCaKlWja Kaj TProBUM  KOH
ydecTByBaar Bo nporpamure 3D Secure Mastercard ID

Check/Visa Secure;

3D Secure Mastercard Identity Check/Visa Secure -
0e30emHOCHA — mporpama,
IMPOTOKOJI CO KOj CC TIpaBU ABTCHTHIHPAKLC Ha
UICHTUTCTOT HAa UMATCJIOT HAa KapTUYKaTa 3a BpEMC Ha

OJIHOCHO  CHUTYpHOCEH

OHJIjH IUTakame CO KapTH4Ka, Mpel Ja Ce MPOCiean
OapameTo 3a aBTOpH3alldja HA TPAHCAKIIMja, a CO IIel
norojieMa 0e30eIHOCT Ha OHJIajH IJIaKamba,

KopuCHHYKH CHTYpPHOCHH o0eJieXKja Ha IUIaTeKHA
KapTHYKA - JINYHU KapaKTepPUCTUKH Kou bankara My Tu
naBa Ha KOpPHCHHKOT Ha KapTHYKa 3a IIeJIUTe Ha
aBTEHTHKAIIMja, KaKo ITO ce Opoj Ha KapTUYKa, AaTyM
Ha BaxxHOcT/MCTeKyBambe, CVC2/CVV2 kon, [IMH u
OTII xon;

Card on file mnarexxHu TpaHcakuuu/cepuja TIIATEKHH
TPaHCAaKIMK - TpaHCAKIMU Kajae KOpPHUCHUKOT Mpu
U3BpIIyBalb€ HAa IpBaTa TpPAHCAKIMja Kaj KOHKPETEH
TProBell JjaBa COIrJIACHOCT Ha TProBEIOT Jia TH 3adyBa
HETOBUTE TOAATOIM OJf KapTWYKata 3a Ield Ha
U3BPIIYBabE UIHH TPaHCAKIMHU. [IprmMep 3a 0BOj THIT Ha
TpaHCAKLIUH  Ce

MMOBTOPYBAYKHU rmal'caH,a, Ka3Hu,
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NPOBH3Mja 32 HEHABPEMCHO OTKKaHW pe3epBallui U
CIL;

- Recurring (mepumomuuHy) IDIATEXKHHA TPaHCAKIIMN/
cepuja IUIATeKHH TPAHCAKUWU — TPAHCAKIUU Kaje
KopucHukoT Ha KapTHYKaTta JgaBa COTJIACHOCT 3a
W3BpIIYBalbe Ha TPAHCAKUIMUTE CO  HPBUYHOTO
npudakarme Ha YCIOBUTE 3a W3BpIIyBamke Ha
ABTOMATCKH TUIATE)KHH TPAaHCAKIIMA CO OJHAMpE]
neduHUpaHa CyMa Ha oOmpeAeNeH mepuon (IHEBHO,
CEeIMUYHO, MECEYHO, KBapTaJlHO, TOAMIIHO H CIL.).
IIpumep 3a 0BOj THI HA TpaHCAKIWU C€ MPETILIATH,
YJICHCTBO, PAaTH, OBTOPYBAYKH IUIakama U ClL.;

- ABTOpH3ammja - MocTarka co Koja ce mpoBepyBa Jaiu
KOPHUCHUKOT Ha INIATCKHH YCIYTH WX JaBaTCJIOT Ha
TUTATEXHH YCIYTH UMa MPaBo J1a H3BPIITYBa ONPeIeIeHN
JIejCTBHja;

- ABTeHTHKAalHUja - MOCTalKa Koja ¥ OBO3MOXYBa Ha
bankata 1a ro moTBpAM HIEHTUTETOT Ha KOpHCHUKOT Ha
KapTUYKa WIA BAJIMJHOTO KOPHUCTEH-€ Ha KapTHUYKa,
BKITy4yBajKH ja U ynorpedaTa Ha HETOBHTE KOPUCHUYKU
obenexja;

- CormacHocT 3a wu3BpUIyBambe Ha IUIATEKHA
TPaHCaKIHUja cO KAPTHYKA - IPETCTaByBa JIe]CTBUE CO
koe KopucHHKOT Ha KapTHYkKata Tr0 IOTBpPAyBa
W3BPIIYBAKETO HA IJIATEXKHA TPaHCAKIUja WK cepuja
TUTATEKHU TPAHCAKIINY CO KapTHUKa;

- baHkoMAaT - eIIEKTPOMEXaHWYKH Yypea KOJIITO WM
OBO3MO’KYBa Ha OBJIACTEHHTE KOPHCHHUIM Ja MOBJeYar
TOTOBHHA OJ] CMETKH H/HJIM UM 00e30e/1yBa mpucTam KOH
ApYIH yCIIyTu,

- Tprosen - mpuMayu Ha TIakame O3HAYEH KAaKO MpUMad
Ha CpeJICTBa KO ce Npe/IMET Ha MHCTAHT 0JI00peHHe 3a
NpeHoC Bp3 OCHOBa Ha Oapame 3a IUIakame [0
NPOJAXKHO MECTO Ha TPTOBELl U

- Kapruuna miarexna mema e - Mastercard® u Visa (8o
HATaMOIITHUOT TEKCT: KapTHUIHA [IeMa).

Cute TepMHUHHA KO HE C€ KOHKPETHO JehUHUPAHU BO OBUE
Onmity yciioBH, a ce OJHECYBaaT Ha IUIATSKHUTE YCIIYTU U
YCIYTHTE CO IJIATE)KHU KAPTHUYKH, OAHKAPCKU YCIYTH WIN
JIPYTH TUTATEXKHU YCITYTH TO HMMAaaT 3HAYCHETO YTBPJCHO CO

3aKOHOT 3a IIaTeKHU YCJIYTrd U IJIATHA CUCTEMHU KAaKO U CO
COOJBCTHUTC IMPOIMUCHU.

3.2. UzpaBame Ha NJIATEKHA KAPTHYKA

JdeOuTHa kapTH4uKa - baHkaTa Bp3 OCHOBa Ha MOJHECEHA
aliMKanyja ¥ TOTIMIIAH JOTOBOP 33 KOPHCTHE Ha
neOWTHA KapTHUYKa, My H3/laBa Ha OaparenoT neOuTHa
KapTHUKa MOBp3aHa co IuiatexHa cMeTrka Bo MKJI, EYP
i YCJl. bankaTa mo HCKIy40K MOXe Ja u3/1aje 1eOuTHa
KapTH4Ka BO Jpyra BajyTa MOKpaj Morope HaBeIEHHTE, a
3a KOja MMa TEeXHHYKa MOXKHOCT 32 TOa, Ha TUTYJIapoT Ha
cMeTKaTa, (PU3WIKO MU IPABHO JIHLIE.

Kpenutna kapTnuka - bankara Bp3 0cHOBa Ha IMO/IHECEHA
aIUIMKalyja ¥ MOTNHUIIAH JOrOBOP 32 PEBOJBHUHI KPEAMT
KOj C€ KOPUCTH CO KapTH4Ka, My OJ00pyBa Ha O0apaTesor
peBonBUHT KpeauT co aumuT Bo MK/ u My u3pasa
KpeINTHA KapTHKa.

[InarexxHara kapTUyKa € CONCTBEHOCT Ha baHkaTa u He €
MPEeHOC/IMBa Ha Jpyro Jjuie. PokoT Ha BaHOCTa Ha
KapTUYKaTa € O3HaueH Ha Hej3MHAaTa npeaHa crpaHa. Toj
POK aBTOMATCKH C€ MPOJI0JIKYBa U CE 3aJ0/DKyBa CMETKATa
Ha KopucHukoT Ha KapTHYKa CO HEOIXOJHUTE
HaJ0MECTOIY 32 OOHOBYBaH€ Ha KAPTHYKATA, COTJIACHO CO
Tapucdara na bankara. bankara ro 3agp)yBa mpaBoTo J1a
HE IO MPOJIO/DKK POKOT HA BAXKHOCT Ha KapTUkara, 0e3 aa
Ty 00pa3noxu npuanHUTe. baHkara ro 3aap>yBa MpaBoTO
BpP3 OCHOBa Ha NMPETXO[HA aHajK3a WX BO CIIy4aj Kora
OaHkarta OJi NEJIOBHM MPUYHHU OJUIyYd Jia HE H3/aBa
OJIpe/ICH THIl KapTHYKH, Ha KOPUCHUKOT Ha KapTHyKa Ja
My TIOHYH U Jla HalpaBU 3aMEHA Ha TUIIOT Ha IIaTeXHa
kaptuuka. Ilpy OBOj BHJI 3aMEHa Ha KapTH4Ka,
KopucHukoT Ha KapTHuKa He Tpeba Jja moTuIie 0apame 3a
HOBaTa KapThuka. KOpUCHUKOT Ha KapTHUYKaTa € JIOJDKCH
Jla BOJIW TPHKa 3a POKOT Ha BAXKHOCT Ha KapTHYKaTa.
Jlokonky He m0o0Me U3BECTyBamkE 3a 0OHOBEHA KapTHUIKA JI0
KpajoT Ha MECEIOT KOj € Ha3HaYeH KaKo POK Ha BaKHOCT,
JIOJDKEH € 1a ce oopatu o bankara.

Joxonky KopucHHKOT Ha KapTHYKa MMa HaMmepa Ja ja

3aTBOPU KapTHUUKaTa, JOJIKCH € 10 45-Trot KaJICHAapCKHN
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JICH, CMETaHO HaHa3aJl O] TOCIICJHUOT JIEH OJf MECEloT
HABEJCH KaKO BAXHOCT HAa KapTHYKaTa, MHUCMEHO Jia
nmoctaBu Oapame o bankara u a ja BpaTé KapTHYKaTa.

Kaptuukara ce peakTuBUpa COrJacHO HNPOLEAYPUTE Ha
bankara.

KopucaHukor Ha KapTmuka wWMa TIpaBO Ja W3BPIIyBa
0E3roTOBUHCKH IUIaKamka U J1a MOJUra mapu BO TOTOBO CO
KOPHCTEHhe Ha KapTUYKaTa JI0 OIMpPENENICHUTE JIMMUTH O
crpaHa Ha bankara.

bankara moxe €AHOCTpaHO Aa T'M INPOMCHH JIMMHUTUTC Ha
NeOUTHATA KapTHIKa.

3.3. [InaTeskHu TPAHCAKLMHU CO KAPTHYKA

[Inarexxnara kaptuuka Ha baHkara € yHUBep3alieH
MHCTPYMEHT 3a IIakambe Ha CTOKU U YCIYTH, 34 MOJUrambe
Ha TOTOBMHA 07 0aHKOMATH U Ha CUTE MECTa 32 UCILIaTa KOH
HocaT 3HaK Mastercard®/Visa Bo 3emjaTa M CTPaHCTBO.
JebutHaTa KapTUUKa MOKE J]a C€ KOPUCTH U 32 IETIOHUPAHE
Ha TFOTOBHMHA Ha IulaTekHata cmetka Bo MKJI co koja e
NOBp3aHa KapTH4KaTa, Ha OaHkoMaTHuTe Ha baHkaTa Ha KoM
€ OBO3MOXKEHA oBaa yciyra. /lemoHupame Ha TOTOBUHA Ha
0aHKOMAaT € OBO3MOXXEHO caMO 3a JCOMTHU KapTUUKH
noBp3aHu co cmetka Bo MKJI.

ITnarekHaTa KapTHYKa MOKE /14 ja KOPHUCTH HCKIIYYHBO
JIMIIE Ha Yde MME € M3/aJieHa KapThdkara, 10 HCTEKOT Ha
POKOT Ha BaXK€HhE O3HAUCH HA HEj3WHATA MPEJHA CTpaHa.
Kaprtuukara He cMmee Ja ce mo3ajMyBa, mpedpiyBa HIH
J0CTaByBa Ha TPETHU JIMIa Ha KAKOB M Ja € JAPYyr HAaYWH.
KopucHuukuTe CcUrypHOCHH oOOeNexja Ha IUIaTe)KHaTa
KapTH4Ka, OJHOCHO OpOjOT Ha KapTHYkara, POKOT Ha
Baxxetbe CVC2/CVV2 kom u OTII He Tpeba ma ce
COOMINTYBaaT Ha TpeTH iuia. Cexoe COOMIITYBalkEe HA KOj
OWII0 0] HABEJCHHUTE MOJATOIM O/ cTpaHa Ha KOpHCHUKOT
Ha KapTUYKata Ha JPyro JIKMIE, BKIydyBajKM TH W
BpaboreHnte BO  baHkara TpeKy KakBO  OWMIIO
CpEICTBO
HEBHHUMaHHE, K€ 3HAYM JIaBame COTJIACHOCT O]l CTpaHa Ha

KOMYHHUKAIUCKO HaMCpHO NI nopaau
KOpI/ICHI/IKOT Ha KapTuikara, JMIETO Ha KOC MY CTaHAJIC

JIOCTAITHA HABEACHHUTE IIOAATOIM Ja W3BPINM IUIATS)KHA

TpaHCaKIMja WIN CepHja Ha IUIATeKHU TPAHCAKIIUU KOU
ciopea oBue OmnmTH YCIOBHM Ke ce cMeTaaT 3a
aBTOpM3WpAHH OWACJKM TaKBUTE IIOJATONH CTaHale
JOCTallHW Ha JPYro Juie mo BUHA Ha KOpUCHHKOT Ha
KapTU4KaTa ¥ CIPOTHBHO Ha 3a0paHaTa MpEIBHICHA BO
opue Ommru yciaoBu. Bo TakoB ciydaj, LemOKymHaTa
OJITOBOPHOCT 32 €BEHTYAJIHUTE IUTETHHU MOCIECIUIN KOU Ke
HacTaHart, nara Ha ToBap Ha KOpuCHHKOT Ha KapTHUKaTa, KOj
K€ TH CHOCH 3aryomre oOJ W3BPIICHATE IUIATEKHU
TpaHCaKIHH.

CpencrtBara ce Kopuctar on crpana Ha KopucHukoT Ha
KapTUYKa CO TUIaTe)KHA KapTHUKa, a COTJIacHO oBre OniTu
YCIIOBH | 0jipeiduTe o1 JIoroBopoT.

bankara ompenenyBa IHEBHU JHMHUTH 32 KOPHCTEHE CO
KapThikara. KOpucHUKOT Ha KapTHYka € MH(POPMHpPaH 3a
JTHEBHUTE JIMMUTH TPHU AaIUTUIUPAKETO 32 KapTHUKa.
bankata ro 3agpxyBa HpaBOTO Ja BpLIM NPOMEHa Ha
BHCHHATa Ha JTHEBHUTE JTUMHTH.

KopucHukoT Ha KapTUYKa NP alUTUITUPABLETO 32 KAPTHIKA
MO3K€ J1a ONPEEeI THEBHU JUMUTH KO CE pa3jIMKyBaat O]l
JIMMUTHUTE OIpeNieNieHd oJ cTpaHa Ha bankara. /[HeBHUTE
JUMHUTH MOXe Jla ce MeHyBaaT Ha Oapame Ha KopucHHUKOT
Ha KapTU4YKa 3aBUCHO O] HETOBUTE MOTPEOU 33 KOPUCTEH:E
Ha KapTH4KaTa, MPeKy WHTepHeT OaHKapcTBO/MOOWIHATA
aruIMKalyja Wi Co JIOCTaByBamhe Ha MUCMEHO Oapame JI0
bankara.

KOpI/ICTeI-BeTO Ha KapTh4ykaTta C€ BpHIM BO pPaMKU Ha
PacCIojIOXJIMBOTO CAJIAO Ha IJIATCI)KHATA CMeTKa/ KpEAUTCH
JIMMUT, OJHOCHO BO paMKH Ha THEBHUTEC JIMMHTHU.

KopucHHKOT Ha KapTHUYKaTa MpU KOPUCTEHE Ha UCTATa Ha
ITOC TepmMuHaIM KOW YMTAAT MarHeTHA JICHTA W/UIIK YHII, TO
MOTBPAYBa U3HOCOT HA IJIAKAH-ETO CO TIOTITMC Ha OeTemkara
n/unm co UACHTU(UKAITMOHECH 0poj IT1H.
Unentuduranmonen 6poj (ITMH) bankara My ro nasa Ha
KopucHuKOT Ha KapTHYKaTa W € IIO3HaT CaMO Ha
Kopucuukor Ha kapruukara. [IMH-or ¢ koMOuHanmja of
yeTupy HU(pH U UMa JejCTBO Ha MPABHO BAJIUACH MOTITUC U
e ctporo goBepauB. KOpHCHUKOT Ha KapTUYKaTa HE cMee 11a

ro KaxxyBa HI/IH-OT, Jla Ir'o 3alMiryBa Ha KapTUikarta, Ujini Ha
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OCTaHAaTH JOKYMEHTH IypPH W BO pasziU4eH peAocIie].
KopucHukor Ha KapTHYkaTa € JOJKEH IO MPUEMOT Ha
IIMH-oT mcTtHOT Aa ro 3allOMHH W BEIHAII IIOTOA Ja IO
YHUIIITH.

[lpn xopucTeme Ha KapTHYKaTa 3a IUIAKame Ha CTOKH U
yenyru Ha [IOC tepmunanu KopucHUKOT Ha KapTHUKaTa €
JIOJDKEH J1a ja TMpoBepH Oenelmrkara ITo My € JaJeHa Ofl
TProBeloT W mo morpeda Aa ja mornume. [loTmucoT Ha
OenemikaTa Tpeba /1a € UCT CO MOTHHUCOT KOj € Ha 033 IMHATa
Ha KapTuukata. Tproenotr uma npaBo ox KopucHUKOT Ha
KapTU4iKaTa a H06apa IMOTBpJAa 3a JIUWIHHUOT UACHTHUTCT.

3a W3BpIIyBaWk€ Ha OHIAjH IUTakalkba CO KapTHYKa Kaj
TProBUM KOW y4decTByBaaT BO mporpamurte Mastercard ID
Check u Visa Secure, KopucHHKOT 3a075KATETHO Tpeda 11a
€ KOPHCHUK Ha MHTEpHET OaHKapCcTBO W J]a MMa aKTUBHA
MoOwminHa arumkanuja My Unibank. [Ipu oBue nnakama,
KopucHukor ja morBpaysa (BepudukyBa) TpaHcakiujaTa
npeky MoOwnHata ammmkangja My  Unibank  co
onomerpucka uineHtupukanuja, PIN nim aprenTrkanuja co
QR xox. Ilo uckiy4ok, OHNAJH TUIakamaTa MOXaT Jla Ce
notepaar u co CVC2/CVV2 w/umu OTII - emHOKpaTHa
J03MHKa Koja ce nobusa npeky CMC nopaka Ha MOOMIIeH
tenedoHcku Opoj perucTpupan Bo baHkara U KOj € BaJIUIeH
caMo 3a KOHKpeTHaTa TpaHCaKLuja.

KOpI/ICHI/IKOT Ha KapThUikara ro mnoTrBpAyBa H3HOCOT Ha
HHaI,(aH)eTO, OIHOCHO JaBa COTJIACHOCT 3a M3BpPIIYBak€ Ha
IIaKamkeTO Ha €IcH O] CICAHUTC HAYMHMU!

- Ipu IUlakalke BO TProBHja CO IMOTHHUIIYBAakE Ha
OenemkaTa wim co BHecyBamwe Ha [IMH-oT;

- TpU U3BpIIyBal€ HA TPAaHCAKUMM Ha OaHKOMAT CO
BHecyBamwe Ha [IH;

- IpU KOPUCTEHE Ha OECKOHTAKTHA KapTUYKa/CTUKED 3a
OECKOHTAaKTHO IIJaKame W MOJWTakbe Ha TOTOBWHA,
MCTOTO CE BPIIM CO JOOJIKYBame WIN JONHPamke Ha
KapTUYKaTa/CTHKEPOT 1O YPEIOT KOj MOJAPXKYBa
0OEeCKOHTaKTHA TEXHOJIOTHja. 3a OECKOHTAKTHH IIaKamba
Bo PenyOimmka CeBepra Makenonuja co u3Hoc 10 3.000
MK]] 3a Mastercard/3.000 MK]] 3a Visa kapTuuku, He
e nmotpeben IIMH 3a moTBpaa Ha IUTakameTo (OBOj

U3HOC MOXKE J]a BapHpa 3aBHCHO OJf OpEeHIOT Ha
KapTH4Karta, MPOAaXHOTO MECTO M 3eMjaTa BO Koja ce
BpIIIH TUTAKamk-eTO). 3a MOTBPA Ha IIakama Haj OBHE
n3Hocu notpeden e [IMH. 3a OeCKOHTaKTHO MOAUTAE
Ha TOTOBMHA HEONXOJHO € BHecyBame Ha [IMH,
HE3aBHUCHO Off HM3HOCOT Ha TpaHcakuujata. Co
0EeCKOHTaKTHO MpUONIMKyBamke Ha kKapTrdakara 10 [10C
TEepPMUHAJ WK APYT ypen 3a npudakame Ha KapTUIKaTa
6e3 ymotpedba Ha [IMH gno ompenenenuTe W3HOCH
3aBUCHO OJi OpEHIOT Ha KapTH4KaTa, MPOJAKHOTO
MECTO M 3eMjara BO KoOja Ce€ BpIIM IUIAKameTo,
KopucHHKOT Ha KapTW4Kara JiaBa COTJIACHOCT 3a
M3BPIIYBamkE Ha MJIAKAmhETO.

TIPH OHJIAjH TJIAKamk-e Kaj TPTOBIM KOW HE YIeCTBYBaaT
Bo mporpamute Mastercard ID Check u Visa Secure,
ONHOCHO Kaj TProBIM KOW He Oapaar 3acuieHa
aBTCHTHKAIMja, CO BHECYBalbeé Ha OpOjOT Ha
KapTHUKaTa, aTyM Ha Ba)KHOCT Ha KapTUUKaTa /WU
CVV2/CVC2 koa. - Ipu OHJIajH IUIaKkama Kaj TPrOBLHU
KOM yuecTByBaar Bo nporpamute Mastercard ID Check
n Visa Secure) co Bepudukanuja npexky MoOwIHa
armmkarnja My  Unibank  co  Ouomerpucka
uneatudukanuja, PIN wmu aBrenTrkamnmja co QR kog,
wim co OTII ko,

BO ciydyaj Ha m3Bpiienu card on file wmu recurring
TpaHCaKLWH, ce cMmera Jeka KopucHukor Ha
KapTU4KaTta JaBa COTJAaCHOCT 3a W3BPIIYBamke Ha
TpaHCaKUMHUTE/INIaKambara CcO CaMOTO JaBambe Ha
COMJIACHOCT Kaj TpProBelOT 3a 3a4yByBame Ha
KapTHYKaTa co LeJl M3BPIIYBambe Ha UIHH TPAHCAKIINH,
OJIHOCHO 32 W3BpIIYBalk¢ HA aBTOMATCKH IIIATE)KHU
Tpancakuuu. OBaa corjacHocT KopucHUKOT Ha
KapTU4KaTa ja JaBa CcO W3BPIIYBamke Ha IUIATEKHA
TpaHCaKIMja WIM cO (UHAHCHUCKA TpaHCaKIHMja 3a
MIPOBEPKa Ha BaJMIHOCTA Ha KAPTHUUKATA KOja HAjYeCTO
€ CO HHM30K M3HOC, 3a KOja MaK JaBa COTJIACHOCT CO
BHECYBaHE/COOIIITYBabe Ha OpOjOT HAa KapTHUKAaTa,
JaTyM Ha Ba)XHOCT Ha kaptuukaTta, CVC2/CVV2 xon
u/unmM co BepudHKalMja NpeKy MOOWIHA allIMKalluja
My Unibank co 6uomerpucka uaentudukanmja, PIN
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wm apreHTHKanja co QR xox /OTII xon 3aBHCHO
JIaJIi TProBeLOT YYECTBYBa BO MPOTPAMUTE
Mastercard ID Check unm Visa Secure
- mpu TUIakama KOW C€ peaau3upaaT TelIePOHCKH,
KopucHukoT Ha KapTHykKarta JaaBa COTJIACHOCT 32
U3BpIIYyBabe HA IDIAKAETO CO COOMIITYBAame HA
NOJATOIMTE Of KapTUYKaTa U Toa: Opoj Ha KapTHUKa,
JIaTyM Ha BOKHOCT Ha Kaptuukara u/mim CVC2/CVV2
KOJI;
Co naneHata coryacHOCT KOpPUCHHMKOT Ha KapTHYKara ja
oBiactyBa baHkarta 1a ja 3amoipKW HeromaTa IUIaTeKHa/
CMeTKa U Ja ja 0100pH cMeTKaTa Ha TProBeLloT CO H3HOCOT
Ha TUTAKamkeTo.

Ilpn xopucTeme Ha KapTHYKaTa 3a JICTIOHHpame Ha
TOTOBMHA Ha 0aHKOMAT, JIeTIOHUpaHaTa TOTOBHHA ke Oue Ha
pacmonarame Ha KopuCcHUKOT Ha KapTHUYKaTa, BO HajKpaTOK
POK TI0CJI€ YCIEIIHO peau3upana TpaHCaKIHja.

Ha Oankomarure € J03BOJICHO [ENOHUPAEkE caMO Ha
KHWKHU U TOJIMMEpHH OaHkHOTH. He € m03BONeHO
nenoHupame Ha MoHetH. Jloxomky KopucHukor Ha
KapTUUKaTa BHECE MOHETH, HCTUTE K& OMIAT 3aJpKaHUu BO
0aHKOMATOT, HO H3HOCOT Ha MOHETHTE HeMa Ja Owuje
JIETTOHUPAH Ha cMeTKaTa Ha KOPUCHUKOT Ha KapTUYKaTa.

bankHOoTMTE KOM TNpH JENOHUpame W BepuduKaiuja ce
W3JIBOCHH KaKo JIaXHU win (ancudukyBand, bankara ru
3aJpXKyBa, COTIIACHO 3aKOHCKaTa 0OBpCKA 32 OTKpUBAKE U
NOBJIEKYBame (pajcu(puKyBaHu MapH.

BankHOTHTE KOM TpH JACTOHUpame W BepuuKanuja ce
M3IBOCHHU KaKko OMITETEeHH, ce BpakaaT Ha KopucHHKOT Ha
KapTUYKaTa Ipy M3BPLIYBalkbE¢ Ha TpaHCAKLMjaTa U UCTUTE
HE Cce JETIOHUPAaT Ha IUIATeXHATa CMETKA.

UzHocoT k0] mo Bepudukauuja Ha OaHKHOTHTE ke Ouje
JIETIOHUPAH € MPUKKAH Ha eKPAHOT Ha OAHKOMATOT.

KopucHUKOT Ha KapTUYKaTa ce 00Bp3yBa, IPH KYITyBamkhe Ha
CTOKa WIM YCIYTHM, Ja MPUMH €ICH MPUMEPOK Of
€BHUJICHIIMjaTa Ha TPOIIOIUTE /WK Ja IMOTIHIIE OeIelKa.

CrokuTe M ycIyrure KylneHu co KapThukara, KopucHukor
Ha KapTHYKaTa HE CMee Ja I'M IpoJajae WU BpaTH 3a
TOTOBUHCKA HAJOKHA/A.

He e no3BoneHo kapTHiKara aa ce KOPUCTH 3a KyIyBarbe Ha
nopHoTrpadCcKu COIPKUHU, TPOCTUTYILIH]a, OPYXK]je, TPTOBHja
CO JIpOTa M OTIOjHU CPE/ICTBA, KAKO M 33 JPYT'H HE3aKOHCKH
JIejCTRa.

Cexkoe HE3aKOHCKO KOPUCTEHE Ha KapTHYKaTa € Ha
MaTepHjajHa, MOpajHa W KPHBHYHA OJITOBOPHOCT Ha
KopucHukoT Ha kapTHUKaTa U ce Ka3HyBa CO 3aKOH.

bankara moxxe 6e3 oOpasnoxeHue Ja ro YCKpaTh IMpaBoToO
Ha MMOHATAMOIIIHOTO KOPUCTEHh¢ Ha KapTUUKaTa, 3a IITO I'o
m3BectyBa KopHCHUKOT Ha KapTHuka. Bo TOj ciyu4aj
KopucHUKOT Ha KapTHuKaTa € JOJDKEH Ja ja IOHHUIITH
KapTHYKaTa 110 YUIOT U MarHeTHaTa JICHTA U J1a ja BpaTH BO
bankara.

KopucHHKOT Ha KapTWikara He MOXE Ja ja OTIOBHKA
IUIaTe)KHATa TPAHCAKIMja MO HEj3MHOTO U3BPIIYyBamke 03
COIJIACHOCT Ha NpH(}akavdoT Ha MJIaKambEeTo.

3a kopucreme Ha [leOuTHa mpeMHyM KapTHUKa —
Mastercard® World Debit 3a ¢usuukm nmna, koja e
MOBp3aHa co maTexkHa cMetka Bo MK/l — (ocHoBHA min
JIOTIOJIHATEIHA JeOuTHa KapTUuka Ha KOpUCHHUKOT
MOBp3aHa co Tuiatexkaa cmetka Bo MKJI), bankara nokpaj
YCIIyTUTE OBO3MOXKEHH 32 JICOUTHUTE KapTUYKH 32
(hM3UYKY JIUIA, TH OBO3MOXKYBA CIICTHUTE MPUBUIICTHH:

- moBpar Ha cpencTsa ,,Cashback® Bo Bucuna ox 0,4% on
W3HOC Ha TPaHCaKIWja 32 0E3rOTOBMHCKO IUIaKkame Ha
MPOM3BOJM M YCIYT'H Ha MPOJAXXHU MecTa WM OHJIAjH,
BO 3eMjata miu cTpancTBo. Cashback He ce ucmnaka 3a
TpaHCAaKLUH IIOBP3aHM CO HCIUIaTa Ha TOTOBHHA,
NpEeHOC Ha CpeAcTBa, MpoaaxOa/KymyBame Ha
MATHUYKA YEKOBH, CTPAaHCKM BallyTH, OJAaropoiHH
METalld, XapTHH OJl BPEIHOCT, KPUITOBATYTH U
CIMYHO, TUIaKamke Ha JaHOIH, OO0JOKYBame, MCIUIaTa
Ha JIONIT, KaKo U IUIakambe Ha (DMHAHCHCKH YCIYTH.
HcmmaTaTa ke ce BpITM Ha TUTAaTe)KHATA CMETKA CO KOja
¢ MoBp3aHa KapTUYKaTa, Ha KBapTaJIHA OCHOBA,;
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- becrmnmatan M3BECTyBamba/HOTU(DUKAITUT MIPEKy

MOOWITHA aTUTHAaKIIH}a;

- 0e3 HAJOMECTOK 3a IMOJWIHYBame Ha TOTOBHHA O]
O0ankomaru Ha bankata u 6e3 HagomecTok Ha 2 (nIBe)
HO/UTHYBakhe¢ Ha TOTOBHHA Ha OAHKOMATH Ha JIPYyrH
JlaBaTeIM Ha TUIATeKHU yCIyTH BO 3eMjara;

- 0e3 HaJOMECTOK 3a KpEOUTHU TpaHchepu TpeKy
WHTEpHET 0aHKapCTBO/MOOWMITHA alUTHKaNuja (HHTEPHU
miakama, KUbC u MUIIC);

- 0e3 HaJIOMECTOK 3a OApKyBame Ha cMeTka Bo MKJ] Ha
(u3nKo NuUIIE;

- 0e3 Ha/JIOMECTOK 3a MECeYHa WIEHapHHA 3a OCTaHaTH
JNeOUTHH KapTUYKH U

- TPUBWIIETHM OBO3MOXKCHH O]l KapTHYHATa TUIATEKHA
mema, Kou ke Ommar obajaBeHW Ha BeO cTpaHaTa Ha
bankara.

3a kopucTeme Ha J[e0nTHa TpeMUyM KapTHUIKa 33 PH3HIKH

JMLA, Koja € TOBp3aHa co uiaTeskHa cMeTka Bo EYP/YCJ]

(oCHOBHA WM [OTOJHHUTENHA [eOMTHAa KapTHYKa Ha

KopucHukoT TmoBp3aHa CcoO TUIaTeXKHA CMETKa BO

EYP/YCH), koja mnokpaj ycIyrure OBO3MOMKEHH 3a

JNeOUTHUTE KApPTUYKH 32 (PU3MYKH JIMIA, TH OBO3MOXYBa

CJICJTHUTE TTPHBUJICTHH:

- moBpart Ha cpenctsa ,,Cashback® Bo Bucuna ox 0,4% on
W3HOC Ha TPaHCAaKIMja 3a 0E3rOTOBMHCKO IJIakame Ha
NPOU3BOJIM U YCIIYTH Ha TPOJAKHU MECTa WU OHJIAjH,
B0 3eMjaTa min crpancTBo. Cashback He ce ucmnaka 3a
TpaHCaKIMM NOBP3aHM CO HCIUIaTa Ha TOTOBUHA,
MPEHOC Ha CpeacTBa, Npoaax0a/KylyBame Ha
NaTHUYKK YEKOBH, CTPAHCKU BaJyTH, OJIarOpOIHU
METaliu, XapTuMh OJA BPECAHOCT, KPHUITOBAIYTH U
CIIMYHO, TUIaKamke Ha JaHOIH, OOJOKyBame, MCIUIaTa
Ha JIONT, KaKO W IUIakamkbe Ha (PUHAHCHCKH YCIYTH.
Hcrmarara ke ce BpIIM Ha IJIATE)XKHATA CMETKA CO Koja
€ MMoBp3aHa KapTUYKaTa, Ha KBapTaIHA OCHOBA;

- - 0e3 HAJIOMECTOK 3a MOIWUTHYBame Ha TOTOBHHA O]
Oankomatu Ha baHkata u 0e3 HaJOMeCTOK 3a 2 (ABe)
MOJNTHYBak-¢ Ha TOTOBMHA HAa OAHKOMATH Ha JPYTH
JlaBaTelI Ha IJIATeKHH YCIIyTH BO 3€Mjata;

- OecrutatHU M3BECTYBarmba/HOTU(DUKAITUI MIPEKy

MOOHUIHA aHJlI/IKaHI/Ija Ha KJIMCHTOT,

- 0e3 HaJJOMECTOK 32 OJIPAKYBambe Ha CMETKA BO BalyTa Ha
¢$u3NUKo NUIIE;

- 0e3 HaJOMECTOK 3a MECCHHA YJICHAapWHa 3a OCTaHATH
IICGI/ITHI/I KapTU4KU U

- TIPUBWJICTUH OBO3MOXKEHH O] KapTHYHATA IIATE)KHA
nieMa, Kou ke Oupar objaBeHM Ha BeO CTpaHaTa Ha
banxkara.

[ToBonHOCTUTE KOM Ce OAHECYBaaT Ha JCOMTHA MPEMUYM
KapTHYKa ke My OWgaT OoBO3MOXeHH Ha KOpHCHHKOT BO
MEPUOJOT Ha aKTUBHOCTA Ha KapTuukaTa. Co 3aTBopame Ha
KapTHYKaTa IpecTaHyBaaT IIOBOJHOCTUTE M YCIyrara
Ipe/IBU/ICHH 32 OBaa KapTUUKa, a yCIyTUTe 32 OCTAHATUTE
KapTHUKd baHkaTta ke rm HamiaTyBa COTJIACHO BakKeUKaTa
Tapuca na Hanomecrouu Ha bankara.

3a kopucreme Ha Mastercard® kaptuuka 3a miuaan, bankara

MOKPa] YCIYTHTE OBO3MOXCHH 3a JCOUTHUTE KapTHYKH 3a
(DM3UYKY JINIIA, TH OBO3MOXKYBA CJICIHUTE MPUBUIICTHH:

- Mastercard® kapruuka 3a miaau Ge3 HaJIOMECTOK 32
YJICHApUHA;

- bes HaAOMCECTOK 3a OJp)KYBalk€ HAa CMCTKA,

- be3 namomectox 3a YHU CMC wusBectyBame; -
OpobpyBame [103BOJIEHO NPEUYEKOPYBambe Ha HM3HOC
15.000 MkJ, 6€3 aIMUHUCTPATUBEH TPOIIIOK 32 JIUIA Ha
Bo3pact 18-25 roawHm, 1Mo Oapame Ha KIIHCHT;
becruiatHa Tpu meceuna mpertiuiata Ha Netflix - 3a
HOBHU KJIMEHTH JIUIa Ha Bo3pacT 18-25 rogunu *(mpBa
WCIUTaTa 3a CHTEe, JApPYyruTe JABE YCIOBEHH O]
aKTUBaNMja) *3a Mmocroeyky KnueHTH Ha bankata (co
CMeTKa WM CO KapTHYKa 3a MJIaJ i) HE Ce OJIHECYyBa
0Baa MOBOJHOCT U

- TomycTH 1 crienyjamHu MIPOMOIMH Kaj TPTOBIIH.

3a nedutHa KapTH4YKa Ha IPaBHO JIMLE:

- Tpancakuuutre kou KOpPHCHHMKOT Ha KapTHUKaTa THd
W3BpIITYyBa 3a MOJUTake Ha TOTOBUHA HAa OaHKOMATH W Ha
ITOC Ttepmunanu Ha bankara wid Ha ypeau Ha IPYyTH

32



| VHWbaHka

T6ojawma Baxka

0aHKM BO 3eMjaTa W CTPAHCTBO, CE€ E€BHUICHTHPAAT KaKO
OJUIMB Of TUIATeKHAaTa CMETKa M0 OCHOB Ha ,,lMcmara Bo
TOTOBO OJ1 COIICTBEHA CMETKA BO I10J13a Ha IIPABHO JIMLIE Ha
OCHOB Ha: OTKyH Ha 3EMjOJICICKH  IPOU3BOJIH,
MaTepHjaJHH TPOLIOUM U JAPYTM OCHOBH COIJIACHO
npormcute” (tmrdpa 860).

- Tpancakuuute kou KOpHCHMKOT Ha KapTHYKata THU
M3BpIIyBa 3a IUlakakbe Ha cTokM u ycimyru Ha [1OC
TEPMUHAJ BO TProBHja, CE €BUACHTHPAAT KAKO OIUIUB OJ
IUIaTe)XHATa CMETKa 110 OCHOB Ha ,,[lmakame mo ocHOB Ha
V3BPIICHH YCIYyTH TOMely TMpaBHH CYOjeKTH, OCBEH IIO
ocHOB Ha nHBecTurwn (mudpa 220).

- CtopHO TpaHcakuuuTe Ha Oarkomatu u [IOC Tepmunany,
ce eBUCHTHPAAT Kako MPUIUB Ha [UIaTe)KHATA CMETKA T10
OCHOB Ha ,llnmakame M0 OCHOB Ha M3BPIUEHH YCIyTU
nmoMery TmpaBHH CYOjeKTH, OCBEH 10 OCHOB Ha
unBectuimu” (mudpa 220).

- Tpancakiuure kou KOpHUCHHKOT Ha KapTH4Kara TH
W3BPILYBa 3a ACMIOHUPAHE HAa TOTOBUHA (JJHEBEH Ma3ap) Ha
O6ankomaru Ha baHkaTa, ce eBHEHTHpaaT KaKko MPHUJINB Ha
IUIaTe)XHATa CMETKA 110 OCHOB Ha “YIUIaTH BO TOTOBO Ha
COTICTBEHA CMETKA O] THEBEH T1a3ap M HaIlaTa Ha YeKOBU
Ha WHIVUBUAYAHW TProBiu mnoemuHnm” (mudpa 800).
CTopHO TpaHCaKIMHTE 3a JCTIOHWPake Ha TOTOBHHA Ha
Oankomatu Ha baHkara ce eBHIECHTHpaaT Kako OJUIMB
(mdpa 800).

3.4. [lnakama HA 0OBPCKH 1O OCHOB HA TPAHCAKIIUHU CO
KAPTHYKH, KAMAaTH U HAJI0MeCTOIH

3a KOpHUCTeHhE Ha KapTUyKaTa, KOPpUCHUKOT Ha KapTHYKaTa
€ JOJDKEH J1a M I1aka Ha bankarta HaZOMECTOLM U KaMaTu
corjacHo co Baxeukara Tapuda u Ilperyen Ha KamMaTHH
cranku cornacHo Omnyka Ha YripaBHHOT 0100p Ha baHkara.
Kamarute u Hagomectouute Kou KOpPHUCHHUKOT Ha
KapTUYKaTa ¥ TU 10JDKU Ha bankara, bankara cimy»0eHo ru
HaIUtaka oJf cMeTKaTa. Bo ciyuaj kora Ha cMmeTkara Hema
JIOBOJTHO CpEJCTBAa 3a IIOKPHBAaKE HA TPAHCAKIUUTE,
33/I0JDKCHHUTE KaMaTH U HaIOMECTOIIN B IpyTo, bankara mma
MIPaBO BO COMIACHOCT CO Ba)KCUKHTE OIIITH YCIOBH Ja TH
HaTuTaTu Ciryx0eHo (0e3 Cy/ICKU HaJIoT) U3HOCUTE KOH U TH

ok KOpHCHUKOT Ha KapTUYKaTa Ol CUTE APYTH HErOBU
cMeTku Bo bankara.

3a eBEeHTyaJIHUTE MCKOPHCTEHH H3HOCH O]l JI03BOJEHOTO
npedekopyBame, KOpHCHHKOT Ha KapTHYKaTa IUIaka Ha
bankara xamaTta Ha MECEYHO HHMBO BO BHCHHA OIpEciicHa
on bankara. 3a KapTHYKH IMOBP3aHU CO cMeTKa BO EVP mim
YC]/I Hema MOXHOCT 3a KOPUCTEH€ Ha JI03BOJIEHOTO
MpeYeKOpyBambe.

Bucunara Ha KamaTHaTa CTanka U HAYMHOT Ha IPEecMeTKa
ce NMpOMEHJIUBHU cornacHo [Ipernen Ha KamMaTHU CTalKH
coriacHo Oryka Ha YpaBHHOT of00p Ha baHkaTa.

HagomecTonuTe ce yTBpAEHH M NPOMEHIMBH COTJIACHO
npomenute Bo Tapudara na bankara. Tapudara nHa
bankara u cuTe MpOMEHN HACTaHATH BO HEa, JOCTAIHH Ce
Ha UHTEpHET CTpaHaTa U BO EKCIIO3UTYpHUTE Ha baHkaTa.

3.5. EBuieHnuja Ha miiakama

3a 1eOUTHU KapTHYKH MOBp3aHu co cMeTka Bo MK/l u 3a
KpeAWTHH KapTUYKW, CHUTE TIUIakamkba U TOJWrame Ha
TOTOBUHA  BO  CTPAHCTBO,  33J0JDKYBAameTO  Ha
TUIaTe)XHaTa/KpequTHaTa cMeTka Ha KOpHCHUKOT Ha
kaptuakara ¢ Bo MKJI, mpm mro TpaHCcakmujata €
npeBayTHpaHa o] BalyTara Ha TpaHcakinujata Bo EYP co
NpPUMEHa Ha KYPCHH JIMCTH OJ KapTUYHHUTE IUIATCKHU
memu 1 o EYP Bo MKJ] co mpumeHna Ha mpojiaxeH Kypc
Ha Haponna banka Ha Peny6nuka CeBepHa Makenonuja,
OCBEH aKO HE € MOMHaKy ypeaeHo co Tapudara Ha

bankara.

TpomouuTe U NPOBU3NUTE 32 KOHBEP3HUja MOMEly BaTyTUTE
ce Ha ToBap Ha KopuCHHUKOT Ha KapTHUKaTa.

3a 1eOuTHY KapTHYKH MoBp3aHu co cmeTka Bo EYP/YCI,
32 CUTe IUlakaka M TOJWrake€ Ha TOTOBUHA
3a[10JDKYBam-ETO Ha TUIaTe)XHATa cMeTKa Ha KopucHHUKOT
Ha kaptuukata € Bo EYP/YC/I, mpu mrro:

- TpPaHCaKLUNTE WU3BPLICHU BO MK/] ce
npepanmytupaar Bo EYP/YCJl co mnpumena Ha
kymoBeH kypc Ha BAHKATA Ha neHOT Ha KHIDKEHE

Ha TPAHCAKIIUUTE,
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- TpaHCaKIMHATE W3BPIIEHH BO Jpyra BaiyTa,
pasznuuna ox MK/, ce npeBairytupaar Bo EYP/YCJ]
CO TpHMEHa Ha KypCHH JHUCTH OJ KapTHIHUTE
TJIATEXKHU HIEMU U

- IpecMeTKaTa Ha MPOBU3UUTE (TPAHCAKIMCKU U
HeTpaHCakUucku) ce wu3BpmyBa Bo MK, a
3a[J0/DKyBalb€ Ha M3HOCOT Ha IPOBU3HHUTE € BO
EYP/YC/, co npumena Ha cpejieH kypc Ha HapoaHa
banka Ha PenyOiinka CeBepra MakenoHnja Ha IEHOT
Ha KHMKCHHC Ha IPOBU3HUUTE.

OrtmuiaTata Ha cUTe OOBPCKH HAIIPAaBEHU CO KOPHCTEHETO
Ha KapTU4KaTa, HE3aBUCHO OJ] TOA JJAJIi C€ HAIpaBeHU BO
3eMjaTa WM BO CTPaHCTBO KOPHUCHUKOT Ha KapTHUKaTa ja
BPILH BO BaJlyTa HAa CMETKATa.

bankara ja 3amomkyBa ciayKO€HO CMETKaTa CO CyMHUTE Ha
IIakamara, Wu3BpiIeHH of KopucHukor Ha aeOWTHA
KapTH4Ka  CIOpel  pe’ociefoT Ha  WM3BPIICHHUTE
TpaHcakMM. JIOKONKy Ha cMeTkara HeMa JOBOJHO
CpeJicTBa CaNJOTO KO€ EBEHTyalHO ce (opmupano mno
OCHOB Ha U3BPLICHUTE TPAHCAKLIMH, KAMATH, HAJOMECTOLIN
W JIpyro, 3allOYHyBa J]a c€ BKaMaTyBa KaKo HEJI03BOJIEH
oBepapadT UM IPEMOTUEHO TOIDKHUYKO CANJI0, COTIaCHO
Tapudara. KopucHUKOT Ha KapTHYKaTa € JAOJDKCH JIa TO
MIOJMHUPH BEJHAIII.

bankara ja 3a10)KyBa KpeIuTHaTa cMeTKa Ha KOprCHUKOT
Ha KPeIUTHA KapTHUKa 3a CHTE IUIaKamka U MOJANTHYBaHe
Ha TOTOBMHA BO 3€Mjara M BO CTPaHCTBO. BpakameTo Ha
JIOJITOT 1O KpEeAUTHATa CMETKAa € BO COIJIaCHOCT CO
MOTIUIIAHUOT AOTOBOP.

3.6. O0BpckH Ha KOPHCHMKOT HAa KapTH4YKa M Ha
BankaTa U 0ATOBOPHOCTH NPH KOPUCTEHE HA KAPTHYKA

KopucaukoT Ha KapTHYKaTa ce 00Bp3yBa:

a) J1a ja yyBa KapTHYKaTa co rprrka Ha 100ap COICTBEHUK
U Ja ja KOPUCTH €aMO JIMYHO, BO COTJIACHOCT CO
YCIOBHTE 3a HEJ3MHO WJIABake H KOPHCTCHE, CO
nounTyBame Ha ONIITUTE YCIOBH M NPETOpaKHuTe 3a
0e30eHO W CHTYPHO KOPUCTEHE Ha KapTHUKUTE
o0jaBeHH Ha MHTEPHET CTpaHaTa Ha bankara;

06) ma obe30emyBa BHCTHHWUTH, TOYHH W aXypHUPaHH
uHpopMaIu 3a cebe M BO CIy4ya] Ha MpPOMEHa Ha
OCHOBHHTE IT0JIaTOIH (aipeca Ha )KUBECHE WK aJipeca
3a KOMyHHKalldja, IME W/WIH Tpe3ume, paboTomaBer]
n/nnm TeneoHCKH OpOj) ¥ Ha CUTE OCTAaHATH ITOAATOIH
KOM BJIMjaaT Ha MPaBOTO Ha KOPUCTEH-¢ HAa KAPTHUKATA,
JOJDKEH € BEeIHAI 33 MCTHTE MHCMEHO J1a ja U3BECTH
bankara. Bo cnpotuBHo bankarta Moxe na My TIH
CKpaTu KOPUCHMYKHTE mpaBa Ha KopucHHKOT Ha
KapTUikara, Ja I' HallaTh CUTC TPOUIOIH HaCTaHaTU
CO KOpUCTEH-E Ha KapTUUKaTa,

B) J1a T'M 4yBa IPUMEPOLIUTE O] TOKYMEHTHUTE 3a IIIakame
(B0 medaTeHa WM eNEeKTPOHCKa ¢opma), OTHOCHO
noguramke€ Ha TOTOBHMHA, KaKO W IHOTBPAUTE 3a
MOIMTHATA TOTOBMHA HajMalKy 13 Mecenu of] IEHOT Ha
IUIakamkeTo, OJHOCHO TIOAWTalkeTO Ha TOTOBHHA,
Mopajay eBUICHLIMja 1 PEKOHCTPYKLMja Ha MOJATOLUTE
BO CJIy4aj Ha MOIUIAKa;

I') Ja 1 TW BpaTH OCHOBHATA M JOIOJHUTEIHATA KapTHUKa
Ha baHkata Mo WCTEKOT Ha HHUBHATa Ba)KHOCT, IIO
Oapame Ha baHkaTa W BO Opyru ciydyau COIJIACHO
OIIITUTE YCJIIOBHU M YCIIOBUTE HaBEJIEHU BO J10oroBOpoT;

I) IpH  OTKaXyBamke Ha KapTUukaTta, g0 45-Tuor
KaJICHIapCKH JIEH, CMETaHO HaHa3aJ OJ IOCIEIHUOT
JICH OJ] MECEIOT HaBeIeH KaKO BaXKHOCT Ha KApTHUKATA,
MICMEHO J1a tocTaBu Oapame 10 bankaTa u 1a ja Bpatn
KapTuikara. KapTuykara ce IeakTHBHpa COTJIACHO
NpoLeaypHuTe Ha
bankara;

') HaBpeMeHO na o0e30emyBa CpeacTBa MO CMeETKara 3a
IUIaKamhe;

¢) Ha Oapame Ha baHkaTta na 1OCTaBM JOKyMEHTalWja Koja
e 071 3Havewe 3a baHkapcka ananmza;

) J1a HE ja KOPHUCTH KapTH4YKaTa Ha HAa4YMH KOj Ke To
HapyIIx AeBU3HUOT pexuM Bo PemyOinka CeBepHa
Makxkenonuja;

3) J1a OCTaIyBa COrIacHO 0e30eTHOCHUTE MPETOPaKH KOU
Bankata ru o0jaByBa Ha cBojaTa BeO CTpaHa WM TH
nmoctaByBa 1o mat Ha CMC-niopaka Ha TeneOHCKHOT
Opoj 32 KOHTAKT WJIM CO UCTIpaKame TEKCTyallHa opakKa

MpeKy aIulhKanuja 3a pa3MeHa Ha TIOpaKd W MOBHIH
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(Viber, WhatsApp w® cI.) perucTtpmpaHa co
TeneOHCKUOT Opoj 32 KOHTAKT WJIM Ha HaBeneHara
€JICKTPOHCKA IIOIITA COTJIACHO MOCIIECAHUTE aXKypHUPaHU
nogaronu Ha KopucHukoT n

$) TIpH BPILICH-€ Ha TUIATSKHH TPAHCAKIIUH ITPEKY HHTEPHET
Jia 00pHEe 0cOOEHO BHUMaHHE Ha CIETHUTE YKaKyBarba:

- HHUKOTall J1a He WCIpaka/mpocienyBa MOAaTOIH 3a

KOPHCHUYKUTE  CHTYPHOCHHM  o0emexja  Ha
TUTaTe)XHaTa KapTHuKa (0poj Ha KapTHUKa, JaTyM Ha
BaxxHocT/ucTekyBame u CVC2/CVV2 kox, ITMH
wm npocraBeH OTII kojx) JOKOJNKY JHMYHO HE ja

MHHULIMPA IUIATeKHATA TPAHCAKIIH]a;

- gJa KymyBa oOJ IPOBEPEHH/TIO3HATH HHTEPHET
CTpaHMLIY;

- Jla KylyBa OJi UHTCPHET CTPAHUIM KOW ja WMaat
osnakata Mastercard ID Check u Visa Secure.
WutepHet cTpanuimre 6e3 0Baa 03HaKa ro HeMaaT
3D Secure cTaHmapIOT ¥ HOCAT 3roJIEMEHH PU3HILIN
0J1 MOXKHA 3JI0yNoTpeda;

- Hukorami pga He ro BHecyBa I[IMH-kogor Ha
TUTaTeXHaTa KapTU4Ka CO OTJIe/l IeKa MIPHU KyIyBambe
Ha HHTEpPHET, MPOAaBavYOT HajuecTto Tru Oapa
CJIEJTHUTE TOJIATOIM: UME U IIpe3uMe, ajapeca, Opoj
Ha 1aTexxHa kaptuuka, CVC2/CVV2 kox U poKoT
Ha Ba)KHOCT Ha IIaTe)KHATa KapTUUKa;

- J1a ce ocurypa Jieka HHTepPHET CTpaHHUIlaTa Ha Koja
ce BHECYBaar IMOJaTOLUTE O]l IUTATe)KHATA KapTHIKa
e Oe30efHa uMajKd ro BO MPEABHJI CICIHOTO:
nokaszaTe’ 3a 0e30€THOCT Ha MHTEPHETCTPaHUIIaTa €
CJIIMKMYKa OJI KIIYY HJIKM 3aKJIy4Y€HO KaTaH4€ Ha
JOJHUOT JIECEH Jel OJf CeKPAaHOT M HHTEPHET
cTpaHuaTa Tpeba aa 3armouHyBa co https:// a He co
http://;

- Ja BOAM EBUJCHIIMjAa 32 MHTEPHET CTPAHUIUTE O]l
KOH KYITyBa;

- Jla HE KOPHCTH jaBEH KOMIIJyTep, a JOKOJKY Cerak
KyITyBa TIPEKy jaBEH KOMIIjyTep, a HE TO KOPUCTH
KOIm4eTo “‘remember me” u Jla ce oJyIorupa

(omjaBM) om WHTEpHET CTpaHWIATA OTKaKo ke ja
3aBpIIU HApauKaTa;

- Ja TH TpOBEpPU YCIOBUTEC 3a Mpoaaxda u
OTK@XyBale Ha Hapaykara, OCOOCHO MpH
MelyHapOAHU IUIakamba OHMIEejKM MOXKe Ja Oune
U3JI0KEH Ha JIOMOJHUTEIHUM LAPUHCKA W JPYTH
TPOLIOLH;

- na mobapa tenedoHCKH Opoj U e-TIomITa 32 KOHTAKT
CO TPOAABAYOT M THE JIa TH 3aIHIIIE;

- npokonky KopucHukor poOue wu3BecTyBame 3a
JOTIONTHUTENHA ~ aBTeHTHKanja co OTII kop,
OMoMeTprcka aBTEHTHKAIMja, AaBTCHTHKAINHja CO
QR kox nnmu PIN mpeky moOuHaTa arukaiuja My
Unibank, Tpeba nma mpoBepn Jaimd HUMETO Ha
TPTOBEIOT U M3HOCOT C€ COBIMaraar co IUIaKameTo.
Jlokonky wWcTHTE HE ce CcoBmaraaT Ja He ja
MOTBP/IyBa U JIa ja OTKaXKe TpaHCaKIIWjaTa.

KopucHHMKOT Ha KapTUYKarta ce corjiacyBa M I'l mpudaka
CUTE TPOILONN/TPAHCAKIIMK KOW MOXeE Jla HacTaHaT U 110
racHeme/3aTBOpame Ha KapTHUKaTa, nopajau
perucTpupame Ha IOAATOLMTE OJ KapTH4KaTa 3a
MEPUOTUIHO KOpHCTEHE Ha olpejiesieHa
yCIIyra/mpou3BoJl, Kako M TpaHCaKUUHM 0e3 MpoBepKa Ha
CTaTycOT Ha KapTWYKaTa, JHEBHHUTE JIMMHUTH, CalJI0 Ha
cMeTrkata M Apyro. OTKaXyBameTo Ha KOPUCTEHE Ha
yCIyrara/mpou3BoZioT, KOpHCHUKOT Ha KapTHUKaTta e
00Bp3aH Jla TO HampaBW IUPEKTHO Kaj TprosenoT. Bo
CJIy4aj Ha pacKHHYBAambE Ha JIOTOBOPOT MCTHOT HE CE CMeTa
3a pacKHHAT BO JIEJIOT HA HaBEJEHHUTE OOBPCKH, Ce J0/IeKa

HE ce MOJMHUPAT CUTE 33J0JDKyBamaTa 10 OBOj OCHOB.
KopucHHKOT Ha KapTHYKaTa ja oBiacTyBa bankara:

a) 1a TH KOPUCTH, 00paboTyBa 1 TOCTaByBa JaJICHUTE INITHU
MOJIATOIH, J1a TH JOCTaByBa IOJIATOLUTE 3a COCTOjOHTE,
omepalMUTe W  JIPyrMTe IOJATOIM 3@  Heromara
CMETKa/KapTHUKa Ha COOJIBETHHOT IMPOIECUHT IIEHTap BO
3eMjaTa W/Wii CTPAHCTBO, KaKO U HA KAPTHYHHTE IIATEIKHU
IeMH, BKJIYYUTEIHO M TIOJATOIUTE 3a JIUMUTHTE 10
KapTUYKaTa, COTJIAaCHO OApeI0nTe BO 3aKOHOT 3a 3aIlTHUTA
Ha JIUYHU [TOJIATOIH U

35



| VHWbaHka

T6ojawma Baxka

0) 1Ta MOXKe BO cekoe Bpeme 0e3 HaJOMeCT /ia ja aKTUBUpa
ycayrara 3a CMC wu3BecTyBama/HOTUQHKALUKM U /2
Jmo6wBa HH()OPMAITIH 32 aBTOPHU3AITUH CO KAPTUUIKH KaKo 1
ocTaHaTH WH(OpPMaNUM BO BpPCKa CO yciyrara kKoja ja
kopucTH. KOpUCHHUKOT Ha KapTUYKaTa UMa IPaBo BO CEKOE
BpeMe, 0e3 HaJoMecT Ja T0 OTKaXe KOPHUCTCHETO Ha
ycrmyrata 32 CMC wu3BecTyBame BO EKCIIO3UTYpPHUTE Ha
bankara.

KopucHHUKOT Ha miaTe)xHa KapTHYKaTa OAroBapa 3a CHUTE
IITETH HACTaHATH TOPaad KPajHO HEBHMMAHUE IIpU
KOPHCTEHhE Ha KAPTUUKATA U HETTIOUYNTYBae Ha OOBPCKHUTE
u Hacokute on oBue OmmuTu ycnoBu. Hocurenor Ha
CMETKaTa KOH KoOja IITO € W3[laZieHa OCHOBHA KapTHUYKa
O/IrOBapa COJHMJAPHO CO HUMATeIUTe Ha JOMOJIHUTEIHU
KapTUYKH 32 CUTE OOBPCKH, IPOHU3IIE3EHH CO KOPUCTEHETO
Ha OCHOBHATA WUJIU JOMOJHUTCITHUTE KAPTUUKH.

KopucHukoT Ha KapTHUkaTa € JOJDKeH Ja ja dyBa
KapTH4Kata oJ Kpax0a, yHUIITYBambe, 1eMarHeTU3upame
W/WITA IPYTH MEXaHWYKH OIITETYBaba.

bankara ce oOBp3yBa Jla My OBO3MOXH KOPHUCTCHC Ha
kapTuukata Ha KOpHCHHKOT Ha KapTHYKaTa, COTJIACHO
OmnmTuTe yCiIOBH U YCIOBUTE MIPEABUACHH BO JlOTOBOPOT.

bankara xon KopucHHKOT Ha KapTuuka ce 00Bp3yBa Ja I'd
NpUMEHyBa MEI'YHAPOJHHTE TpaBHia Ha paboOTeHEe Ha
Mastercard®/Visa, oue OMIITH YCIOBH U OCTAHATUTE AKTH
Ha bankara.

Bo cnydaj Ha mpomeHa Ha MeryHapOJHUTE NpaBHia Ha
paboreme Ha Mastercard®/Visa, KopucHukor Ha
KapTh4Karta € corylaceH baHkata Jja TW TpUMeEHyBa
U3MEHHTE.

bankara He mnpeB3eMa OIrOBOPHOCT 3a CTOKara WM
yciayrata KyleHa cO KapTHdKaTa, 3a BaJIMIAHOCTa Ha
nobuennte wuHGOpMAaLMM WM Henpu]akameTo Ha
KapTHYKaTa OJf CTpaHa Ha HEKOE MTPOJIa’KHO MECTO.

MpUMaar Iiakama co KapTUIKaTa WM aKo HHUIIUPAHOTO O
KopHCHUKOT Ha KapTHuKara IIakamke HE MOXe Ja Omje
W3BPIIEHO  CO  KapTHUYKaTta  MOpagl  TEeXHWYKH,
KOMYHUKAIIMCKH WU JPYTH MPUYUHU HAJBOP OJ] KOHTPOJIA
Ha bankara. Kopuctemero Ha KapTUuKaTa cO UCTEUEH POK
Ha BaJIMTHOCT, Ha OJIOKMpaHA WIM OIITETCHA KapTHUKa ¢
3a0paHeTo W MOXKE Ja TIOCITYKH KaKO OCHOBA 3a rparaHCKa

HJIA Ka3HEHa OATOBOPHOCT I10 CY/ICKHU IIaT.

bankara mma mpaBo na ja OnokHMpa KapTHYKara Mopaad
00jeKTHBHY TIPUYNHH [TOBP3aHHU CO:

a) CUTYpHOCTa Ha KapTHUKaTa;
0) coMHeBame 3a HECOOIBETHA yIOTpeOa Ha KapTHIKaTa U

B) yrmotpeba Ha KapTUYKaTa Co IeJ u3Mama.

Bo cnyuaj Ha OnokMpame Ha KapTHYKaTa MOpaiu
HaBeJIeHUTE MPUINHK, baHkaTa UMa 0OBpPCKa J1a IO U3BECTH
KopHCHHUKOT Ha KapTHYKaTa, JOKOJKY IOCTOjaT MOKHOCTH
3a TOa, mpeja OJOKHpame Ha KapTHYKaTa WM BEIHAII I10
OJIOKMpamEeTO Ha KapTHYKaTa, OCBEH JIOKOJIKY JaBambeTo Ha
uHpopMaluKu HEe € J03BOJICHO O 0e30eIHOCHU MPHIMHH
WK TIOPaJI TIOYUTYBabEe Ha 3aKOHCKH Oaparba W MPOIHUCH
%0041 6aparba 1 MPONKYCH Ha KAPTUYHUTE TJIAaTC)KHN IEMU.

Ke ce cMeTa 1eka KOPHCHUMKOT Ha KapTHUKaTa MOCTAMyBal
CO KpajHO HEBHHMaHHE JOKOJKY HE MOCTalyBa COTJIACHO
HaBeJIeHUTE OOBPCKH, BKIIY1yBajKH, HO HE OrPaHUIyBajKH
Ce Ha CIIeIHUTE CITyYaeBH:

— JOKOJNKY KOpHCHHKOT He BpIIHM HelelHAa pellOBHA
MPOBEpKa Ha M3BECTyBamaTa M Ipyrute MHGOpMaLUU
mro bankata My TM 1aBa MITH CTaBa Ha pacriojiarame 3a
TUIaTE)KHUTE TPAHCAKIUHM HM3BPLICHU IPEKy Heromara
KapTH4Ka CcOo LIeJ Jila OTKpHe M TpHujaBu Ha bankara
KakBa OMJIO HeaBTOpPHU3MpaHa TPAHCAKIIN]a;

— nokonky KopucHukor mobmwe egHO WM TIOBEKe
W3BECTyBama o baHkara 3a peanu3upaHu TpaHCAKLIUU
W aKTUBHOCTH ITOBP3aHM CO KapTuikara Ha KoprcHUKOT

bankarta He onroapa Imo KakoB M Ja € HA4YMH 32 3JICIKUTE,
mo kxow KOpHUCHMKOT Ha KapTHYKara TU U3BPIIyBa
Ilakamara co KOPHCTCHhE Ha KapTmukara. bankata He
OJIrOBapa MpH HEOCHOBAH OTKaXYBamke¢ HA TPETH JIMIA JIa

(xaxo Ha mpumep, u3BectyBame 3a OTII kon, CMC 3a

W3BpIICHAa  TpaHCaKiMja, HOTH(HKAIMja  TPEKy
MOOWJTHATA aIUIMKAIIH]ja U CIIMYHO) KOU CE COMHUTEITHH

n HC no6apa BCaHAaIII 6HOKal[a Ha KapTHU4Kara,
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JIoKoNKy KOpuCHMKOT He OCTaBM WM HE W3BpIIN
COOJIBETHO aXXypHpame Ha KOHTaKT moaarouute (TIp.
tenedoHckn 0poj) Bo bankara, cormacHo oBue OnmTu
yCIIOBU;

Jokonky KopucHUKOT wu3BpIIM 3roneMyBame Ha
JHEBHUTE JIUMHUTH 32 U3BPLIyBambe HA TPAHCAKLUHU BO
TProBuja, OHJAjH (e-TProBHja) MM Ha OaHKOMAT Ha
W3HOCH [BAa WIM TIOBEKE TaTH MOBUCOKH Of
npenopayaHuTe JIMMHUTH 0J] cTpaHa Ha bankara, 3a kou
nHGOPMAITIHN MOXKE Ja OOHUe MPEeKy KOHTAKT IEeHTapoT
Ha Bankara, u 6e3 onpaBgana MpU4KMHA HE TH BpaTH Ha
WIN TIOJ IPETIOPavYaHUTE JIMMHUTH 110 U3BPLIYBAKBETO HA
MOTPEOHUTE TPAHCAKIIHH;

nokonky KopucHukor mpujaBu  HEaBTOPU3HpaHU
TpaHcakiuu Wiu baHkata To M3BECTH 3a PU3HUKOT OJl
WJHN HEaBTOPU3MPAHH TPAHCAKLHMH, a BO OAHOC HA
TakBaTa MpHjaBa OJHOCHO H3BECTyBame KopHcHUKOT
He pgaje corjacHocT 3a bankara ma ja Ouokupa
KapTU4KaTa;

JOKOJIKY KOpUCHHUKOT OCTaBM MOJIATOIM 32 TUIaTeKHATA
KapThuka (Kako Opoj Ha KapTHW4Ka, POK HA Ba)XHOCT,
uMe U IIpe3uMe 03HaueHo Ha kaptuikara, CVC2/CVV2
kox, [IMH, OTII kox uTH.) wiu ApYTH JTMYHU TOIATOLH,
3a TUIakame NPEeKy MHTEPHET U He Tpe3eMe COOJIBETHU
TEXHUYKHM MEPKH 3a J1a C€ YBEPH JIeKa THE OAAaTOLU He
ce 3a4yBaHM Ha HE3aITHTEH ypel WU alulnKanuja o
KOja IpuUCTall MOKE Ja MMa M JPYro JIMLE U MOXKE
MOBTOPHO Ja OMJAT MCKOPUCTEHHW O JPYyro IHIe 3a
npaBemke Ha HEABTOPU3UPAHHU TPAHCAKIIUM;

nokoiky KoprucHukot HanpaBu gocTtandu GoTtorpadun
0]l IJIaTEKHATA KApTHUKa CO YNTIIMBU NOJATOLM WU TH
HalpaB¥ JOCTAITHU CAMHTE IOJATOIM 3a IUIaTe)KHATa
KapTU4Ka, W/WIM HETOBUTE CUTYPHOCHHM oOenexja Ha
COLIMjaJTHU MEIMYMH, Ha MHTEPHET WM TIOWHAKy Ha
MIMPOKAaTa jaBHOCT, WJIM HA AIUIMKALMH WM WHTEPHET
CTpaHMIIM KOU K€ YTBPJHM JIeKa C€ COMHUTEITHH WU Ce
BEPOjaTHO BKIYYEHH BO HE3aKOHCKH AKTUBHOCTH U HE
mobapa BemHaI OJIOKHpamke M 3aMEHA Ha INIaTe)KHATA
KapTHYKa.

3.7. JIOMOJHHUTEJHH YCIOBHM TIPM KOPHCTeH€ Ha
KapTHYKA

Bo cmyuaj Ha ry0Oeme, Kpaxba, 3moymoTpeba WM
HEaBTOPHU3UPAHO KOPHCTEHE Ha KapTWikarta, KOpHCHUKOT
Ha KapTHYKaTa € JOJDKEH BeJHall Ja ja u3Bectu bankara co
jaByBame Bo lIponecunr nierrapor (24/7) +3892 3293 888,
nnn YHHWbanka Bo pabotHo Bpeme: +3892 3111 111, unu
[aK BEJHAII Ja ja OJOKMpa KapTUYKaTa MPEKy HHTEPHET
OaHKapcTBO/MOOWITHATA ATUTHKAIIN]a.

KopucHMKOT Ha KapTHukata uMa MpaBo Jja mobapa
KapThikara aa ouje Onokupana. EQekTHBHOTO OnoKupame
Ha KapTuukarta baHkaTta ce 0OBp3yBa la 0 H3BpPIIH BO
paMK Ha BpeMeTo TNOoTpeOHO 3a o0paboTka Ha
U3BECTYBAbETO.

3a cuTe HACTAaHATH TPAHCAKIMU CO KapTUYKATa BO IEPHOOT
0l TpHjaByBameTO N0 CPEKTHBHOTO  OJOKHpame,
KopucHukoT Ha KapTHykata € coriiaceH baHkarta na ja
3aJI0JDKHM CMETKaTa KOH Koja e BOJM KapTHUUKaTa.

KopucHUKOT Ha KapTHuykaTa € JOJDKEH IMCMEHO Ja ja
m3Bectd bankata, Bo pok on 30 KaleHOapcKu AeHa Of
JaTata Ha TpHjaByBamkbe Ha TyOeme WIM Kpakda Ha
KapTUYKaTa 3a HEKOja OJ1 CJICTHUTE CUTYaIUH:

- JIeKa ammiIypa 3a W3/laBakeé Ha HOBAa KapTHUKA
WIH

- JIeKa He caka M3/1aBare Ha HOBa KapTHYKa, TI0 IITO
ce TpUMEHyBa TIpolenypaTa ¥ YCIOBHUTE 3a
packuHyBame Ha J[oroBopor.

Hokonky KopHCHMKOT Ha KapTHYKaTa HE ja H3BECTH
bankata BO OINpeNeNeHUOT POK, C€ CMeTa JieKa
KopucHUKOT Ha KapTH4YKaTa ro packuHysa JloroBopoT 3a
KOpHCTEH-€ Ha IeONTHA KapTH4IKa, OTHOCHO J[oroBopoT 3a
PEBOJIBHHT JCHAPCKU KPEAMT KOj C& KOPUCTHU CO KpeIUTHA
KapTHYKa, IO IITO Cce MpHMEHyBa Mpoleaypara u
YCIIOBUTE 3a pacKMHyBame Ha [loroBopor.

Bo cmydaj xora KopWCHHKOT Ha KapTHUKaTra ja Hajue
MCTaTa 10 MpHUjaBaTa 3a Hej3MHOTO HCYE3HYBAE, MOXKE J1a
mobapa je0sI0Ka a Ha KCTaTa Co TONHECYBAhe Ha M3jaBa
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3a 1ebIoKaja, MMCMEHO MPEeKy eKCIo3UTypuTe Ha bankaTa
WM MOXe Ja ja AeOJoKupa CBOjaTa KapTUYKa MPEKy
WHTEpHET OaHKapcTBO/MOOWIHATA arumukandja. Bo T10j
cinyyaj bankata ke ro nebmokupa KOPHCTEHETO Ha
KapTHYKara.

Hokonky KoprcHUKOT Ha KapTHUYKaTa ja MpOHaje ncTarta
BO POK MOJONT OX 24 daca of mpHjaBaTa 3a HEj3MHOTO
ucuesHyBame, baHkara mpenopadyBa HcTara Ja He ja
KOPHCTH U J]a ja BpaTH BO HAjONMCKaTa eKCIO3UTypa Ha
bankara.

Bo cnydaj Ha OCHOBaHO COMHEHHE JeKa ce paboTH 3a
kpak0Oa, KoprCHUKOT Ha KapTHYKaTa € JOJKEH CIy4ajoT
Jla TO TIpYjaBy Kaj HAAJICKHUTE OPraHU BO HAjKYC MOXKCH
POK.

Ilpu omrteryBame Ha KapTuukaTta KOpUCHUKOT Ha
KapTUYKaTa MMa MpaBo Ja 0apa 0OHOBa Ha cTapara Mpej
HUCTEKOT Ha POKOT Ha BaXKeme, 3a IITO T'M U3MHUpPYyBa
HajomecToiuTe criopea Tapudara Ha bankara.

Bo cnyuaj Ha 3aapKyBambe Ha KapTUykaTa BO OaHKOMAT
Mopajgv TEXHUYKH TPUYMHA Ha OaHKOMATOT WIH
MCXaHWYKU MPUYUMHU HA KapTUUKarta, KOpI/ICHI/IKOT Ha
KapTUUKaTa ¢ JJOJDKCH Jia ja u3BecTH baHkarta.

3.8 Ilonyaku 3a TpaHCAKIMY U3BPIIEHH CO KAPTHYKH

[Nomnaka 3a TpaHcakiMja W3BpIIEHA CO KapTHUKa,
KopucHukoT Ha KapTWuka MOXe Ja IOJHece 3a
EBUJICHTHPAHU OJHOCHO TPOKHIKEHHW TAHCAKIIUH, Ha
nponuuian obpasen ([lonrnaxa 3a cnopna mpancaxyuja
00 KODUCHUK HA  Kapmuyka),  JNOCTaleH BO
ekcno3utypure Ha baHkata U Ha MHTEPHET CTpaHHUIIaTa
Ha baHkara.

ITommakaTra Moxe ma ce mogHece Ha CICIHUTE HAYMHH:

- IpeKy ekcrno3urypure Ha baHkara;

- Ha CNIEKTPOHCKHTE apecH
(cards@unibank.com.mk;
poplaki@unibank.com.mk),
WHTEPHET CTpaHata Ha bankara, mOKoIKy e-mail

o0jaBeHH Ha

aJpecata Ha IIOAHOCUTCIIOT Ha IMOIUIaKaTa ¢

perucTpupaHa Bo ©0azaTa Ha TIOJATOIM Ha
bankara;

- I10 ImomTa Co JoCTaBa Ha agpeca Ha bankara.

3.8.1 INonuaku 3a HeaBTOPM3MPaHA WM HeNPABUJIHO
U3BpLIEHA IUVIaTe;KHA TPAHCAKIUja

Ilon HeaBTOpM3WpaHa WM HENPAaBWIHO H3BpLICHA
TIaTeXHa TPaHCAKIMja ce MoApa30rpa TpaHCAKIHja 3a Koja
He € JajJieHa COIJIacHOCT oA cTpaHa Ha KopucHukor Ha
KapTH4KaTa Ha €eH O/l HAUMHHUTE OIHIIAHU BO Touka 3.3 of
oBue OMNUITH yCIIOBH.

Poxor 3a momHecyBame Ha TOIJIaKa 3a M3BPIICHA
HEaBTOPU3WpPAaHA WM HEMPABUIHO W3BPIIEHA TUIATEKHA
TpaHcakiuja e 13 mecenu o 1aTyMOT Ha €BUIICHTUPABHETO
OJTHOCHO KHIMKEHETO Ha CIIOpHATa TpaHcakiuja. JJoxomky
KopHCHUKOT Ha IUIaTeXHH YCIYrd MOJHECE MoIUiaKa 3a
W3BpIIICHa HEaBTOPU3WpPAaHA WIM HEMPaBUIHO W3BPIICHA
IJIaTeXKHa TpPaHCaKlMja Koja Owjia pealM3upaHa mpes
nmoBeke ox 100 nena, bamkata mma mpaBo ga Oapa of
KopHcHUKOT Ha KapTH4KaTa Jia JIOCTaBH 00pa3jioKeHUe 3a
MPUYUHATE 32  TOAOIHEKHOTO  OCIOpPYBamke  Ha
TpPaHCAKIIMHTE.

CornacHO 3aKOHOT 3a IUIATEXXHU YCIYTH M IUJIaTHU
Cucremu, KopHCHUKOT Ha KapTHYKara € OATOBOPEH 3a
W3BPILICHH HEaBTOPH3MPAHU IUIATC)KHA TPAHCAKIMH HITH
370ynoTpeda Ha TUIATeXKHATAa KapTUYKa 10 MaKCUMalleH
m3Hoc oa 1.200 MK/l win coopBeTHa IPOTUBBPETHOCT BO
JPYTH BayTH.

KopucHrKOT Ha KapTHYKaTa [EIOCHO TH CHOCH 3aryOuTe 0J1
W3BpIICHUTE HEaBTOPU3UPAHU TIIIATEKHU TPAaHCAKLIUU
JIOKOJIKY TUTaTeKHHWTE TPAHCAKIMM HACTaHaJe Mopaan
MocTallyBalkbe CO HamMepa 3a Hu3MamMa oOJl CTpaHa Ha
KopucHUKOT Ha KapTHUYKaTa WM MOPagll HENCIIOIHYBAbE,
CO Hamepa WM KpajHO HEBHMMaHHE, HA €Ha WJIHM TOBEKe
00Bpckr Ha KopucHHKOT Ha KapTHYKara oX WiIeHOT 85 of
3aKOHOT 3a MJIATEXHH YCIIYTU U MJIATHA CUCTEMHU.

Kora KoprcHHKOT Ha KapTHUYKaTa MOJAHECYBa MOIUIAKA HUITH
W3BECTYBamkhC 3a HEABTOPU3MpPAHA IUIATEXKHA TpPaHCAKIHja
WIA HENPABWIHO W3BpIICHA I[UIATEXKHA TpaHCaKIHja
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U3BpIICHAa Kaj JaBaTel Ha YCIYI'H 3a HWHUIMPAkE Ha
Ilakama, bankaTta ce oOpaka 1O AaBaTelIOT Ha YCIIYTH 3a
WHUIMpAkEe Ha TUTakama Kaj KOj € M3BpIIeHa IUIaTe)KHaTa
TpaHCakKlja cO Lel JOKaKyBame JeKa € M3BpIICHA
aBTEHTHKAIMja Ha IJIaTeXHATa TpaHCAaKIHMja © JeKa
IUIaTe)KHATa TPAHCAKIINja € IPABIIIHO €BUICHTUPAHA.

Joxonky ce mokaxke jJeka Moruiakara € ocHoBaHa, bankara
ro Bpaka Beke HAIUIATCHHOT CIIOPEH M3HOC Ha CMETKAaTa Ha
KopucaukoTr Ha KapTHykara, BO pOK Off €JieH pabOTeH IeH
o7l IOJTHECEHATA TTOILIaKa.

Jokonky nomiakata He € OCHOBaHa, baHkaTa ro u3BecTyBa
KopucHukoT Ha KapTHYKaTa AeKa € JOJDKEH Ja TO MOIMHUPH
HU3HOCOT Ha OCIIOPCHUTE TPAHCAKIIMH, JOKOJKY HCTOTO
MIPETXOTHO HE € HAIIPAaBEHO.

Bo cnyuaeBute kora bankata ro Bpaka H3HOCOT Ha
OCIIOPCHUTE IUIATEKHM TPAHCAKUMM Ha pacrojarame Ha
KopucHukor Ha KapTWykara Tipel JOKaXyBame Ha
OJITOBOPHOCTA, a I0TOa JoOMEe BajlMIHA JOKyMEHTaluja co
KOja ce MOTBpAyBa OAroBOpHOcTa Ha KopucHukor Ha
KapTHYKaTa 3a U3BpIIyBamke HAa HCTUTE, BaHkaTa nma npaso
MOBTOPHO 1@ TO 3a10Ku KOpHCHMKOT Ha KapTHYKara co
M3HOCOT Ha OCIIOPEHUTE MJIATEKHU TPAHCAKLUH.

3.8.2 Ilonumaku 3a OCTaHATM THIIOBH HA IUIATEKHU
TpaHCAKIUM (ABTOPU3MPAHU 011 cTpaHa Ha KopucHukort
HA KapTHYKaTa)

ITox aBTOopHM3MpaHa W3BpIICHA IUIATEKHA TPAHCAKIHja ce
nojpaz0oupa IUIaTeXKHa TpaHCaKOMja 3a Koja € JajaeHa
COTJIacHOCT Of] cTpaHa Ha KOopHCHUKOT Ha KapTH4YKaTa Ha
HEKOj OJ] HaBEJIECHUTE HAYMHU ONMIIAHW BO TOuYka 3.3 ox
oBue OIIITH yCIOBH.

3a pemaBame Ha NoruiakaTa, KopucHUKOT Ha KapTHUKaTa e
JOJDKEH 3aeHO CO TIoIUIakaTa Ja ja TPWIOKHU Iieara
JOKyMEHTallja Koja € IIOBp3aHa co IoIulakata. Bo
CIIPOTHBHO Ke ce cMeTa ieka KopiucHUKOT Ha KapTHYKaTa ru
IpU3HAaBa €BUCHTUPAHUTE TPOIIOLH.

OcrnopyBameTo Ha IJIATESKHUTE TPAHCAKIIMKM HE TO OjJiara
HUBHOTO TTOJMHUPYBAaHE.

Jlokonky ce nokaxke eKa Morviakata € OcHoBaHa, bankaTa
ro Bpaka Beke HAIUIaTeHUOT CIIOPEH M3HOC Ha CMETKaTa Ha
Kopucuukot Ha kapTHukara.

Joxonky nomnakara He € OCHOBaHa, baHkaTa ro u3BeCTyBa
KopucHuKOT Ha KapTHUKaTa JeKa € JODKEH J1a TO TIOIMHUPH
M3HOCOT Ha OCIOPEHUTE TPAHCAKIINM, JOKOJKY HKCTOTO
MPETXOTHO HE € HAIIPAaBEHO.

3.9. OcTranaTtu onpeadou

Bankata u KapTuunurte memu ro 3aapKyBaaTr MpaBoTO 3a
BOBEIyBalk€ Ha [JOIOJHWUTEIHH NPUBHIETUH/YCIYTH 3a
KopucHuiiure Ha KapTHYKH, KakO M 32 BPEMEHO HWIIH
[IEJIOCHO YKWHYBamke Ha HCTHTE 0€3 MpEeTXOAHa HajaBa U
cormacHocT oxa Kopuchukor. Jlokonky ce pabGotu 3a
TIpUBHJIETHja/yCIIyTa Koja € oBOo3MOkeHa on Kapruunwnte
nieMr, baHkata He CHOCM HHMKakBa OJATOBOPHOCT 3a
UCTIONIHYBae Ha wucrata. CuTe NPHUBHUIIETHUH/YCIYTH 3a
KopucHuiiure Ha KapTHYKW, BKIYYyBajKd T'M M HUBHHUTE
NPOMEHH, ke OumaT o0jaBeHM Ha MHTEPHET CTpaHara Ha
banxkara.

3a cure M3MEHH WM JONOJHYyBamba Ha OmITHTE yCIOBU U
Tapudara noBp3anu co paboTEHETO CO KAPTUUKH, OaHKaTa
ke ro wu3BecTyBa KOpPHCHMKOT Ha HayWH COIJIACHO
onpenoute o1 JloroBopor.

KopucHUKOT Ha KapTHukaTta KOj HE Ce corjacyBa CoO
M3MEHHTE € 0OBp3aH € Ja ja BpaTu KapTHUuKaTa Bo baHkara,
IpU IITO CKIyYEHHOT JOTOBOP 3a KapTUUKa, Ce CMeETa 3a
pacKuHar.

Jokonky KopuCHHMKOT HE ja BpaTH KapTHUKaTa Ipen
UCTEK Ha JIAaTYMOT Ha NPUMEHAa Ha M3MEHaTa, ce CMeTa
nexka Tu npudaka u3MeHuTe. JlOrOBOpPHHTE IpaBa H
00Bpcku 3a bankara TeuaT o AEHOT Ha 000pyBame Ha
OapameTo 3a N3JaBame Ha KapTHUYKa U MOTIHIIYBamkbe Ha
nmoroBop. I[IpaBata m OOBpPCKHTE TPEIBHICHU BO OBHE
OnmTH YCIOBH KOM c€ OJIHEcyBaaT Ha KOPHUCTECHE Ha
KapTuiykara, T€4aT OJa JCHOT Kora KOpI/ICHI/IKOT
MOTHHILIAN IPUEM Ha KapTHUKATa.

bankara He CHOCM HHUKakBa OJITOBOPHOCT  aKoO
KopucHukoT Ha KapTHYkara HE MOXE Il ja YIoOTpeOu
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KapTU4KaTa BO CJICAHUTE CUTYallMd KOW CE HAIBOP OJl
KOHTpOJIa Ha OaHKara:

TEXHUYKU npobieMH  cO  ONpeMa, CUCTEM,
TEJIEKOMYHHKALIUHU U CTPY]a;

OIITCTCHA KapTHUYIKaA,
IHTpajK WKW ApYyTryd BOHPCIHN OKOJHOCTH,

KapTUJKata ¢ 3ajp)kaHa Ha MPOJaXKHO MECTO WIIM Ha
0OaHKOMAT;

Kora oJ] OWJIO KOja MPUYrHA MPOJaKHOTO MECTO, OaHKa
win OaHKOMaT He ja npudaka KapTHYKaTa U - TOKOJKY
NIOCTOjaT OrpaHUYyBama O] CTpaHa Ha KapTHYHHTE

IUIATEXKHU LIEMU 3a peau3aliija Ha TPaHCAKIUUTe.
KopucHHUKOT Ha OCHOBHATa KapTU4Ka € JOJDKEH BEIHAII
Ja ja W3BeCTH OaHKaTa 3a MPOMEHa Ha ajpecara,
BpaOOTyBamkETO, W3MEHAa Ha KOHTAaKT IMOJATOIH -
TenedoHCKH Opoj, KOHTAKT ajpeca, e-TOIITa WIH JPyTH
HOAATOIM COIVIACHO aIlIMKaIhjaTa 3a aXypupame Ha
KIMEHT (U3MYKO JIMIe KOM MOXKEe Ja BIMjaaT Bp3
KOPHCTEHETO Ha  KapThukarta. Bo ciyuaj Ha
HEHM3BECTYyBa€ 3a IPOMEHETa ajpeca H3BpIICHATa
JI0CTaBa Ha TOCJeJHaTa MpHjaBeHa ajpeca ce CMeTa 3a
ypenHa u BauaHa. Cekoe KOPUCTEHE Ha KapTHUIKaTa Koe
e cnpoTuBHO Ha OMIITHTE YCIIOBH MOBJIEKYBa aBTOMATCKO
0J3eMame Ha OCHOBHATA M JOTIOJHUTEIHUTE KapTHUKH,
npe3eMambe Ha MEPKH COTJIACHO 3aKOHCKHTE IPOIHUCH, a
LEJIOKYTHATA MaTepujaliHa IITeTa 3aeJHO CO KaMaTuTe ja
cHocu KOpHCHHKOT Ha OCHOBHATa KapTHYKA.

4. JIEIIO3UTHA CMETKA

4.1 OTBOpPaKH-€ NEN03UT

bankaTa coriacHo 3aKOHCKa peryliaTHBa MOXE Ja OTBOpHU
JETO3UT BO JCHApW/AEBU3U 32 PE3UIACHTH U HEPE3HIACHTH
¢buznuk W mpaBHH JMna (BO TOHATAMOIIEH TEKCT

JenonenTor).

OTBOpamETO HA JISMIO3UTHUTE CE BPIIH BO €KCTIIO3UTYPUTE HA
bankara n nupexnmja Kopnoprusna IIpomax6a Bo bankara,
BO TEKOT Ha pabOTHOTO BpeMe ojpeneHo o bankaTa wimu

MIPEKy MHTEPHET OAaHKAPCTRO.

HenosuroTr kaj baHkara craHyBa akTWBEH CO yIlata Ha
cpeicTeaTa OJ IUIaTEXHATa CMETKa Ha JIeOHEHTOT Ha
HeroBara JIeNo3UTHa cMeTKa Bo baHkara.

KopucHUKOT MOXe 1a OTBOpH MOBEKE JNETIO3UTHU CMETKH.
3a cekoja HOBa JEMO3UTHA CMeTKa, J[eMOHEHTOT CKIy4yBa
HOB /[oroBop.

JlokyMeHTH OTpeOHH 32 OTBOpambE Ha JICTIO3UT:
- JIOTOBOD 3a MapU4eH JCTO3UT;
- BOYKEYKH TIOKYMEHT 32 HICHTU(PHUKAIH]a;

- 32 MQJOJIETHH JIMIA, POIMTENOT JOCTaByBa H3BOJ Of
MaTHYHa KHUTAa Ha pOJIeHH (OpPHTHHAN WM KOIHja
3aBepeHa Ha HOTap);

- 32 HEPEe3WJCHTH KOHM COIJIACHO 3aKOHCKATa peryjaTHBa
MMaatr TPETMaH Ha PE3HMACHTH - Ba)KEUKa BU3a 3a MPECTO]
OJTHOCHO paboTHa BH3a BO Tpacwme Of HajMalKy 6 (1ect)
Meceld O Koja MOXe Ja Ce YTBPAM MECTOTO Ha
HpUBPEMEH

npectoj Bo PCM u

- 3a HEPEe3UACHTH Ba)KEUKHU JOKYMEHT 3a
uAeHTH(HKALMja - TaTHA UCIPaBa MM BaXKEUKa JINYHA
KapTa aKo JIMIIETO Joara oJ] 3eMja uieHka Ha EY v ox
apxaBa co koja PCM mma ckiydeHo OwunarepanHa
cnorozba 3a MpPEKyrpaHUYHO MaTyBame O Koja ce
YTBpAYBa II0CTOjaHO MECTO HA JKUBECHE BO CTPAHCTBO.

Bo TexoT Ha HENMOT mepuoj Ha BaxxHOCT Ha JloroBopor,

JemoneHTOoT MMa TpaBO Ja MpeHecyBa CPEICTBAa Of

COIICTBEHATAa IUIATeXXHA Ha Jerno3utHata cMmerka. CHre

MPOMEHUTE MOBP3aHU CO KOHKPETEH JETO3UT, MOXKaT Jia ce

cJIeIaT MPEeKy M3BOJI OJ1 ICTIO3UTHA CMETKA, BO EKCITO3UTYypa

WM TIPEKY UHTEPHET OaHKapCTBO.

4.2. PabGoTeme O 1eM0O3UTHA CMeETKA

Co napu4HHUOT AETO3UT MOXKE J1a pacrojara:

* JInyHo HOCHUTENOT - JICIOHEHTOT;

* OIOJTHOMOIITEHO JIUIIE WK 3aKOHCKHU 3aCTaIlHUK;

* bankara, BO I'paHHMIIUTE HAa OBJIACTYyBamara IaJCHHU O]
cTpaHa Ha JIeNOHEHTOT BO BHJI HA TPACH HAJIOT 32 BPILCHE
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OIIpEACICHA nnafcaH,a, JOTOBOPHH OBJIACTyBama WJIU BO
ClIydad HaJIOXKCHU O CTpaHa Ha HAJJIE)KHH OPIraHU;

* bankara, 3a mogMHUpyBame Ha JIOCTacaHW OOBPCKH Ha
JIpyru cMeTKHU Ha JlenoHeHToT Bo baHkaTa u

* Jlunero koe mopHecyBa Oapame 3a HamaTa Ha
(akTypa/cMeTKa 3a M3BPLICHH TPOUIOIM 3a MOrped BO
ciydaj Ha cMpT Ha [lemoHeHTOT - cormacHo WHTepHUTE
akTH Ha baHkara.

4.3. KamaTHa cTanKa HA JeNno3uT

KamaTauTte ctamku Ha Oemo3uTHTE ce (UKCHH COIJIACHO
IIpernen Ha xaMaTHM CTalKd Ha JAEMO3WTH Ha TMpPaBHU
nuna/QU3MUKM TMLOAa U MHTEpHUTEe akTH Ha bankara u
UCTHUTE C€ UCKa)KaHU Ha TOAMIIHO HUBO.

[IpecmeTkara Ha Kamararta ce BPLIM HA JHEBHO HUBO, JOAEKA
UCIUIaTaTa Ha J0CTacaHaTa KaMaTa Cc€ BpIIM BO 3aBUCHOCT
OJl TUIOT Ha JEMO3UTOT: Ha MECEYHO HHUBO WJIM MpH
JOCTacyBambe Ha JAETO3UTOT.

IIpecmerkata ¥ wWcrulataTa Ha Kamara I0 BUAYBambe BO
Cllyyaj Ha TPEJBPEMEHO PACKHHYBamb€ Ha JEMO3UTOT, €
perynupaso co [loroBopor 3a Jemno3ur.

4.4. 3aTBopame 1en03uT
JenyMHa ncruiaTa Ha JIETO3UT He € JI03BOJICHA.

3a mpeaBpeMeHO packuHyBame Ha JloroBopor, JlenoHeHToT
e 0o0Bp3aH Ja mojHece mucMeHo Oapame jo0 bankara 3a
pacKMHyBame U IOJWrame Ha CpEJCTBaTa, 1Ba PabOTHU
JIeHa TIPETXOJTHO.

3aTBOpame Ha JCMO3WT CE BPIIM HAa MUCMEHO Oapame Ha
KITUEHT.

3arBopame Ha JICTO3UT C€ BPIIM U CO TMPHIOKYBAkE HA

YMpEHHUIIa WM TMOTBpJa JeKa JMIETO - ACTIOHEHTOT €

IIOYHHATO.

BankaTa Moke eTHOCTpaHO Jia TO pacKHUHE TOTOBOPOT U Jia

o 3aTBOPU JIEMIO3UTOT JOKOJIKY HACTaHAT JAPYTH

OKOJITHOCTH, OJHOCHO BO JIPYTH CIy4awW OIPEACICHH CO

Ba)KEUKaTa 3aKOHCKA pEryllaTHBa M WHTCPHHUTE aKTH Ha

OaHKaTa, Kak0 ¥ BP3 OCHOBA HA HEj3MHA OJJIyKa WA

JOKOJIKY JICTIOHEHTOT Ha MApUYHUOT JIETIO3UT HE TH

MOYNTYBa 3aKOHCKHTE W ITOJ3aKOHCKHTE IIPOIHCH,
OJHOCHO pPaboTH M ce OfHECyBa CIIPOTHBHO Ha OBHE
Omnmrtu yenosw, JloroBopute ninn akture Ha 6ankata. Co
3aTBOpambE Ha JEMO3UTOT, CPEACTBAaTa OJ JEMO3UTOT U
KamaraTta, ce IpeHecyBaaT Ha IUIAaTeKHAa CMETKa Ha
KIIMEHTOT.

4.5. @oH[ 32 ocUTypyBam€ 32 1eN03UTH

JleHapckuTE U ICBU3HUTE JICTIO3UTH HA (PU3MUKUTE JHIIA Ce
ocurypeHd Bo DOHAOT 3a OCUTypyBame Ha JICIIO3UTH.
®DOHIOT 32 OCUTYpPYBamkE Ha JCTO3UTU TM O0ECHITETYBa
¢usnukute auia Bo BucuHa 10 30.000 eBpa Bo qeHapcka
MPOTUBBPEIHOCT MO JIEMO3UTH Ha €HO (GU3NIKO JTUIIE BO
enHa OaHKa.

Jlemo3uTHuTe Ha KOW Ce JaJICHH MPUBUIICTHPAHU KaMaTHU
YCIIOBH HE Ce OCUTypyBaat BO MOHIIOT 32 OCUTYPYBambe Ha
JICTIO3UTH.

5. TPAEH HAJIOT'

TpaeH Hajmor e HHCTPYKLMja JaJeHa OJ IUIakadoT
(KopuCHUKOT) Ha 1aBaTeIIOT HA IUIATEKHHU YCITYTH KOJILITO
ja onpxyBa TutaTexxHara cmeTka (baHkaTa) pa u3BpuryBa
TpaHc(epu BO PEIOBHM BPEMEHCKHM HMHTEpPBAIM WM Ha
oJHampes yTBpIEHH JaTyMH O] IUIaTeXKHAaTa CMETKa Ha
KopuchaukoT. 3a u3BpiryBame Ha TpajHUOT Haor, bankara
n KopucHukoT Ha mnaTexHa CMETKa MOTIMIIyBaat
JoroBop 3a Hajor oHOCHO JIoroBop 3a TpaeH HaJIOT.

KopHCHHUKOT CO TPajHUOT HAJIOT ja OBJIACTYBa OaHKaTa Jia
ja3aJ0JKyBa M 1a BPILM IUIakarba O Heropara IulaTexHa
CMCTKa Ha U3HOCH U AMHAMHKaA U BO KOPUCT HaA IVIaTCKHU
CMETKH HaBeJIEHH BO CaMHMOT TpaeH Haior. bankara ro
peanu3upa TPajHUOT HAIOT HA JIOTOBOPEHUOT JEH O
MECeLOT, a JOKOJIKY ce paboTH 3a HepaboTeH [eH,
TPajHUOT HAJIOT CE PeaTU3Upa CICIHUOT pabOTEH JICH.

TpajHHOT HAJOT Ce peayu3upa JAOKOJKY Ha MOYETOK Ha
paboTHHOT AeH KOpHCHUKOT MMa pacookIIMBO CalIo 3a
HPOLIECHPAbE HA IIETTHOT U3HOC HAa TPAjHUOT HAJIOT.

3a TpajHM HaJ03W OTBOPECHM 3a IUIAKarhe HAa KPEAWTHH
MPOU3BOAM KOU TM KopucTH KOpPHCHHKOT, TOKOIKY Ha

41



| VHWbaHka

T6ojawma Baxka

JICHOT Ha HaIulaTa, Ha CMETKaTa HeMa JOBOJHO CPENCTBA
3a LIEJIOCHA alljlaTa Ha HaBEeJIECHUOT U3HOC, OaHKaTa ke ro
peanmu3upa  TPajHUOT  HAJOr BO  BHCHHA  Ha
pacIoJIOKIMBUTE CpeAcTBA Ha cMeTkarta. JloKonky
cMmeTkata Ha KOopHCHUKOT e GJIoKMpaHa WM aKo CMETKaTa
€ 3aTBOpEHa, OaHKaTa HeMa Ja ro peaau3upa TPajHUOT
HAJIOT, TIPH IITO CUTE MAaTePHjaTHN M IITETHU ITOCIIE TN
HOpaJl HEPeaTu3pameT0 WM HELEIOCHO pealu3upame
Ha TPajHUOT HAJOT T CHOcH KOPHCHUKOT W makaar Ha

HEroB TOBap.

JlokojKy aTaTa Ha pealu3aiyja Ha TPajHHOT HAJIOT mara
BO HEpabOTEH JICH, HAJIOTOT CE Peau3upa MPBUOT CIIeAeH
paboTeH JieH.

KopucHUKOT MOXe Nla Jaje TpaeH HaJIOr CO KOj Ke ja
oBjacTH OaHKaTa BO HErOBO MME M OJl CpEACTBAaTa Ha
HEroBaTa IUIaTe)KHa CMETKA J1a BPIIIH:

- pPEIoBHU IUIakama KOH CMETKM Ha (H3WYKH WIH
OpaBHU JMIA KOM HMMaaT OTBOPEHO CMETKa BO
0aHKaTa WM CMETKH OTBOPEHH BO Jpyra OaHKa,

- MPEHOC Ha COIICTBCH ACTIO3UT BO 6aHKaTa,
- OTIUIaTa Ha KpEeAUTH,
- HaIliaTa Ha HAJJOMECCTOK,

- OoTIIaTa Ha KPEAWTHH KAPTHUYKH W3IAJEHU OJf
Oankara u ApyToO.

Bankara ro u3BpIIyBa IUIaKakETO BO BAJyTaTa M COTIaCHO
WHCTPYKIHMKU HaBECACHUW BO CaMHUOT Tpa€H HaJIOT.
KopurcHuKOT MOXXe J1a o OTHOBUKa TPajHUOT HAJol' BO
CEeKoe BpeMe, 1O/ YCIIOB CO OTIIOBHKYBAHm-ETO J1a HE Ce
NpEeKpIlyBa AOrOBOpHa 00Bpcka Ha KopuCHHUKOT cnpema
0aHKara 1o OHMJIO KOj JJOTOBOP CKITyYeH NOMEry HUB.

KopucHHKOT ce coriacysa IOKOJIKY HeMa JIOBOJIHO MTapUIHA
CpeJICTBA HAa CMETKaTa HaBelleHa BO JIOTOBOPOT 3a OTILIATa
Ha KpEIWT, IJlakakbe Ha HaJOMECT, OTIIaTa Ha KPEAUTHH
KapTUYKH, baHKkaTa Ja TW Hamiatd OOBPCKHTE O]
CpeJIcTBaTa Ha CHTE CMETKU Ha MMe Ha KopHCHUKOT 3a Kou
co bankara ckiayunn JloroBop 3a OTBOpame Ha ILIATCIKHU
CMETKH CO IMPEHOC Ha CPEJICTBa Ha CMETKaTa Ha Koja ce
EBUJICHTUPAHU 0OBPCKUTE 110 KOHKPETEH JIOTOBOP.

6. JO3BOJIEHO IPEYEKOPYBAIBE

bankara moxe na oqo0pu J03BOJICHO MPEUYCKOPYBAmE Ha
IJIaTeXKHATa CMETKA BO JICHAPH 3a PE3UACHTH WK BO ICHAPU
/ NEeBU3W 3a HEPE3UACHTU COTJIACHO WHTCPHUTE aKTH Ha
OaHKarTa.

W3HocoT Ha 0m0OpPEHOTO JO3BOJICHO MPEUCKOPYBAmhE,
YCJIOBHTE 3a HETOBO KOPUCTCHC, POKOT Ha KOPHUCTEHE,
KaMaTHUTE CTalKH W JPYTd [OJATOIU IOBP3aHH CO
KOPHCTSHETO Ha JJO3BOJICHO MPEYeKOpYBambe Ha CMETKaTa
ce peryiampaar co mocebeH JIoroBop 3a JI03BOJICHO
MPEeYCKOPYBambe Ha MIATE)KHA CMETKA MOTITUINAH CO

Kopucnuxkor.

[IpaBOTO Ha KOpHCTEHE HA JO3BOJICHOTO NPEYEKOPYBAHE
IpecTaHyBa CO IPOMEHATa Ha YCIOBUTE IIOJl KOM Toa €
omobpeHo. 3a cocroj0a Ha CcMeTKaTa BO BHCHHA Ha
JIO3BOJICHOTO  TIpeYEeKOpyBame, OaHKaTa IIpecMeTyBa
JIOTOBOPHA peJJOBHA KamaTa.

Hoxonky KopHCHHUKOT ro HaJMHWHE TEKOBHOTO CalJ0 Ha
MapUYHUTE CPEICTBA Ha IUIATeKHATA CMETKA H/UIIH H3HOCOT
Ha pacHoJIOAKJIUBOTO Calll0 Ha IUIATE)KHATa CMETKa, Ce
CMeTa JieKa IIaTeXHaTa CMEeTKa IPEMUHYBa BO IPEMOITICHO
JOJDKHUYKO canjo. Ha mpeMosueHoTo AOKHUYKO callio
bankata mpecMeTyBa M HalUIaTyBa JOTOBOpHA Ka3HEHa
KamaTa corylacHo IIpersien Ha kaMaTHM CTallKU COIJIACHO
Opnyka Ha YOpaBHHOT 0100p Ha

banxkara.

Jokonky KOpUCHUKOT PEJJOBHO HE TH MOJMHpPYBa CBOUTE
00BpcKH, OaHKaTa UMa TPaBO Jia MOKPEHe CYJICKa MoCcTanka
3a HaIIaTa Ha modapyBamara.

YcaoBuTe 3a KOPUCTEH-E HA JO3BOJIICHO MPEYEKOPYBAKE Ce
JleTatHo ypeneHu Bo OIIITHTE YCIOBH 32 MOTPOIIYBAYKH
KpeauT, pE€BOJIBUHI JICHAPCKHU KPECAUT KOj CC KOpPUCTHU CO
KpEIUTHU KapTUYKH H JO3BOJICHO IIPEYEKOPYBAIbE
https://unibank.mk/content/fizicki lica.
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7. PEBOJIBUHI' JEHAPCKHU KPEIUT KOJ CE
KOPUCTHU CO KPEAUTHU KAPTUYKHA

Ha Oapame Ha KopucHukor, OaHkara 1O HampaBeHa
KpeIUTHA aHallu3a MOXe Ja OJ00pH KOpHCTCHE¢ Ha
PEBOJIBHHT JICHAPCKH KPEIUT KOj C& KOPUCTH CO KPEAUTHH
KapTHYKH. 3a 000pyBame U KOPHCTEHE Ha KpenuTHaTa
kapTryka KopucHUKOT MOTHIITYyBa OCEOEH TOTOBOP.

Wudopmanunre 3a CUTE PpaCIONOXKIMBA OpEHIOBH Ha
KpEOAUTHU KapTUYKKU KOHU bankara ™ HyId WU HUBHUTE
KapaKTCPUCTUKH, BKJIIYYUTCIIHO u 3a HUBHAaTa
(DYHKITMOHATHOCT, CHUTYPHOCHUTE KAapaKTePUCTUKA U
TPOIIOUUTE IMOBP3aHU CO HMB CC CTAaBCHU Ha pacriojiarambe
¥ jaBHO o0jaBeHM Ha BeO-cTpaHumara Ha baHkara Ha
CJIICAHUOT JIMHK!

-https://www.unibank.mk/mk-
MK/pocetna/fizickilica/karticki/kreditni-karticki.nspx 3a
Gbu3nukK UIa M

-https://www.unibank.mk/mk-
MK/kartickipravni.nspx#!#business-credit 3a npaBau

JIMIIA.

8. HEAKTUBHHU CMETKH

HeakTuBHa cMeTKa €:

1) nuarexHa cMeTKa OJ1 KOja HeMPEKUHATO BO NMEPHOJ O]
HajMaJIKy 24 Mecenu HE ce W3BPILICHH OJJIMBHU
TUTATEXKHU TPaHCAKIH ABTOPH3HUPAHU ol

KopucHuKOT - TOTpOLIyBa4oT WM TNPUIMBHU

TUTATEXKHU TPAHCAKIIMU, CO UCKITYYOK Ha TIpECMeTKaTa

U IU1akamk-e/HaruiaTa Ha KaMaTa, /Wi KOU OWiIo ApyrH

TUTATE)KHU TPAHCAKIUM KOWIITO C€ H3BPIICHH BO

kopucT Ha baHkata miam Bo Bpcka co koja bankata

HeMaJla CO TOTPOINYBAa4OT WIJIM JIMIATa INTO Ce

OBJIaCTEHH 3a paboTeme CO MiIaTeXHaTa CMETKa WM

HETOBHOT 3aKOHCKH 3aCTallHUK JIOKYMECHTHpaHa

NUCMEHa, €JIEKTPOHCKAa W/WIIM CHUMEHa TejedoHcKa

KOMYHHKaII1ja

HIn

2) Iemo3WTHA CMETKa BO BPCKa co Koja baHkara Hemasa
co KopHCHHUKOT - MOTPOIITYBAYOT I JIUIATA IITO CC

OBJIACTEHU 32 pPabOTEHE CO CMETKATa WIIK HETOBHOT
3aKOHCKHM 3aCTallHUK JIOKYMCHTHPaHa IUCMCHA,
CJICKTPOHCKA H/An CHUMCHA TenedoHCcKa
KOMYHHUKAIIMja, BO HEIIPEKUHAT MIEPHUOJ O] HAjMAJIKY

JIECET TOAUHH.

Joxonky KopncHHKOT Ha miaTe)kHa CMETKa WMa MOBeKe
cMeTkH Bo baHkara, ako HajMaJKy elHa O]l HUB € aKTHBHA,
Ce CMeTKa JIeKa U OCTaHATUTE HETOBU CMETKHU CE aKTHBHHU.

Co HacraHyBame Ha CTaTyC Ha HEAaKTHBHA CMETKa, HE
MpecTaHyBa IPaBOTO Ha COINCTBEHOCT HaJ MapHUYHHUTE
CpeJlICTBa Ha MMAaTEJOT, BKIydyBajK/ T MOAOOIUIIUTE Ha
NpaBOTO HA CONCTBEHOCT W JIpyTUTe TMpaBa IITO
NPO3WIETyBaaT O COTICTBEHOCTA.

KopuCHMKOT Wiy 3aKOHCKMOT 3aCTallHUK KOE MOXeE Ja
pacrioyiara co CMETKaTa, MOXe J1a 'O CMEHHM CTaTyCOT Ha
HEaKTHBHA BO aKTHMBHA CMETKa, CO IOJHECYBame Ha
Oapame MpeKy eKCHO3UTypuTe Ha baHkata wmm co
HampaBeHa TpaHCaKLHja MPEKY €JIEKTPOHCKUTE CEPBHCH,
co kaptruka uin Ha [IOC TepMuHan Bo H3HOC Ha BHCHHA
Ha PacroJIokKIJIMBOTO CAJIIO.

Bankara ru 3aTBOpa HEaKTHBHHUTE IIATESKHH CMETKH Ha
MOTPOIIYBAYOT JOKOJKY COCTOjO0aTa Ha MapUYHHTE
Cpe/iCTBa Ha IUIATe)KHATA CMETKa H3HECyBa HYyJa BO
HEMPEKUHAT ePHO.T 0/1 24 MECEIH, MOJ1 YCIIOB IUIaTe)KHATA
CMETKa J1a He € OJIOKUpaHa.

9. IPABHA 3AIITUTA HA KOPUCHUKOT HA
IVIATEKHUA YCJIYI'H

KopucHukoTr € J0/KeH Jaa BpIIM PEIOBEH YBUJA BO
MMPOMEHUTE HA CMETKHUTE, a TW CIEAW U KOHTPOJIUpA
TpaHCAKIMUTE BEIHAIl TI0 HUBHOTO M3BPIIYBaKE U CUTE
TIOTUIAKY J1a TH TIPHUjaBH BO OaHKaTa BeMHAIl 0e3 HUKAKBO
OJUIarame.

KOpHCHUKOT Ha IUIaTe)XKHa yCiIyra MOXe Ja IOjHece
NPUrOBOp/IIOIIIaKa 70 OaHKara, MUCMEHO Ha COOJBETCH
oOpazew/hopMynap, Ha €eH OJ] CJICTHIBE HAUNHHU:

- ymuHO Bo lleHTpanara, Excriosutypara Ha 6aHKaTa,
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- IIpEeKy EJEKTpOHCKa aznpeca
poplaki@unibank.com.mk,
- IIO0 IIaT Ha ImomTa cCoO chpafcafbe Ha IIUCMO 10

CeIUIITETO Ha OaHKaTa.

[Ipu nogHecyBame Ha pUroBOp/momiaka KopucHUKOT T1
HaBeJlyBa OCHOBHHM IOJATOIM 32 CIIOPHATa TpaHCAKIUja U
T'M ITOAHECYBAa CMETKHUTE, CIMIIOBUTE M CHTE OCTaHaTH
pEJIeBaHTHU TOKYMEHTH KOou OaHKaTa MOKe Jla TH Tobapa.
IIpurosopw/Ilomnaky 3a KBaJIUTETOT M KOJIWYMHATA HA
MIPOM3BOANTE OJTHOCHO YCIYTHTE KyNEHH cO KapTHUKaTa,
KopucHUKOT e MomkeH Ja TW peliaBa BO HENOCpEeaHa
KOMYHHMKaluja co TproBetoT. KopuCHUKOT € JoKeH 1a '
IIOAMUPU BKYIHUTE TPOLIONU KOHU CE pPeaJHO CO3H4aJcHU
Ha IUIaTe)XKHaTa CMeTKa Oe3 ories Ha HCXOIOT Of
norJiaKaTa.

bankara e nommkHa Ha KopucHuKOT fa My 1aie 0AroBop BO
pok on 15 (meTHaeceT) paOOTHH JA€HA O IEHOT Ha MPHEM
Ha MMPUTOBOPOT/TIOIIIAKATA.

Hoxoinky baHkara He MOKe J1a OATOBOPH BO IPEIBUIEHUOT
POK MOpaJi MPUIMHU KOU C€ HAJIBOP O] HEj3MHA KOHTPOJIA,
€ JI0JDKHA Jla TO u3BecTd KOPHCHUKOT 3a JIOIHEHETO Ha
OJITOBOPOT CO jaCHO HABETyBAKE HA TIPUUMHUTE U 32 POKOT
110 K0j KoprcHUKOT ke ro 1o0ue 0JroBopoT, a KOj He MOXKe
na oune momgonr o 35 (Tpuecet W ner) pabOTHH J€HA O
JICHOT Ha MPUEMOT Ha MPUTOBOPOT/TIOTLIAKATA.

KoprcHHUKOT KOj MPEeTXOAHO MOAHEN MPHUrOBOP/MOILIAKA
no OaHkara, UMa TPaBO Ha IOJHECYBamE IIOIUIAKA 0
Hagnexnunor opran - HBPCM co Haoau 3a eBeHTyalHU
npekpinyBama Ha ofpenoure o ITYTIC.

ITonnecyBamero mormmaka 7o HBPCM He ro uckiydyBa
WIM OrpaHH4yBa NpaBoTO Ha KopHCHUKOT na moBexe
CyICKHM clop co baHkara, 3apaau 3aliTUTa Ha CBOUTE
MUHTEPECH.

Bo cnyuaj Ha ciopoBH MOBp3aHH CO MpaBaTa 1 0OBPCKHUTE

Kou ImpousJjieryBaar (0)1§ PamMkoBHHOT J0roBop,
KopucHukoT uma mpaBo J1a moBeie BOHCYACKA MOCTarKa
3apaay pelraBamke Ha CIHOPOT IO TaT Ha MeAujarja
COracHO 3aKOHOT 3a MeAWjaluja, Cce NPUMEHYBa O]

01.01.2027 roguHa.

BapameTo 3a moBenmyBame IMoOCTanka Ha MeAMjaluja, ce
MOJHECYBa 10 TMHCMEH WM EJEKTPOHCKH TMaT [0
MeajaTop HaBeleH Bo Jlucrata Ha MeQUjaTopu Koja €
yTBpicHa o cTpaHa Ha Komopara Ha MenujaTopu Ha
PCM. Jlucrara Ha MeMjaTOPU U HUBHUTE KOHTAKT aJIpecH
ce o0jaBeHH Ha CIIETHUOT
suHK: https://www.kmrsm.org.mk/medijatori/. bapamero
3a TIOBEIyBambE Ha IOCTAIKA 32 MEAMjallrja € Ha CISTHUOT
auHK: https://www.unibank.mk/mk-

MK/smetki.nspx#!#platezna-smetka.

CornacHo 3aKOHOT 3a MejaWjaluja, MEAHjaTOPOT € JAOJIKECH
HajI0IHA BO POK ox 3 (Tpu) paOOTHM JeHa CMETaHO O
JICHOT Ha MPUEMOT Ha OapameTo, Ja 3aKkaxe cpeada momery
CTpaHWTE, a IMOCTamkara 3a Mendjaldja 3aBpIIyBa II0
ucTekoT Ha 90 (neBepeceT) JicHa O ICHOT Ha 3all0YHYBaHbe
Ha TIOCTanKaTa, 0e3 oriie]l Ha Hej3MHUOT HCXO/.

[MonHecyBame Ha Oapame 3a BOHCYJICKA IIOCTaIllka 3a
pelaBame Ha CIIOPOBUTE KaKO U MCXOJIOT Ha 0Baa MOCTAITKa,
HE To 3acera npaBoTo Ha KOPUCHUKOT Ha MIaTeKHU YCIYTH
3a TIOKPEHYBAbE Ha CYJICKA MOCTAINKa MPe/] HAAJICKEH CY/I.

Bankara e J0/KHA [1a yd4ecTBYBa BO BOHCY/ICKA MTOCTAIKATa
3a pellaBame Ha CIIOPOBH KOja ja 3aloyHall OTPOIITYBaYOT.
Bankara He My HaIulaka Ha MOTPOIIYBAYOT HAJJOMECTOK BO
BPCKa CO BOHCYJ/ICKATa MOCTAIKa 3a PelliaBambe Ha CIIOPOBH.

10. U3BECTYBABE HA KOPUCHUKOT

Cure I/IH(I)OpMaL[I/II/I 1 N3BECTyBama BO BPCKa CO PamxoBHUOT
J0roBop, bankata ™™ cTaBa Ha pacmnojiararb€ Ha
KOpI/ICHI/IKOT HajMaJ'IKy Ha €1CH OJ] CICAHUTC HAYHMHMU!

-Ha o¢unujaiHaTa HMHTEpHEeT-CTpaHuiara Ha bankara
https://www.unibank.mk/;

- BO eKcno3uTypute Ha bankara,

- IPEKy eIEKTPOHCKO/MOOMITHO OaHKapCTBO;

- mpeky M3Boj 3a cocToj0a M IMPOMETOT Ha CMETKATA;

-0 TaT Ha eNeKTPOHCKAa KOMYHHKallWja MPEeKy Koja ce
OCTBapyBa JI€JIOBHATa BPCKa WJIM II0 TIOIITa BO CUTYyalja
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Kora BHJOT Ha HWHPOpMaNMjaTa WIN H3BECTYBAHETO
HAJIOKYBa JUPEKTHa W HEMOCpeJHa KOMYHHKAlHja CO
KopucHukot u

-no Oapame on KopucuHmkor mo baHkaTa momHECEeHO IO
SJIEKTPOHCKH AT WIN BO NMHUCMEHA XapTueHa gopma.

3a cuTe 3aNOKyBama 3a M3HOCOT HA TPAHCAKLUUTE,
TPOIIONNTE, HAJOMECTOIIMTE U KaMaTUTE KOW HACTaHYBaaT
OpU KOPHCTEHE Ha YCIYI'HM M NPOU3BOAU OJ CTpaHa Ha
Kopucnukor, 6ankata ro m3BecTyBa KOpPHCHUKOT TpeKy
U3BogoT 3a cocToj6a m MPOMETOT Ha IUTaTe)KHATA CMETKA
k0j KopucHukoT rmMa 00BpcKa fa ro MoAurHe Ha HaYMH U BO
nepuo] npeaBHACH BO JOroBopoT, HajMalKy eqHaIl
MeceyHo. JluHamukara Ha cleAelke Ha 00jaBeHUTE
nH(pOpPMAIUH, YBUIOT BO COCTOj0aTa, MPOMEHUTE U U3BOAOT
Ha CMeTKaTa ce BO LIEJIOCHA HaJIe)KHOCT Ha KOpUCHUKOT.

Co O0BO3MOXYBamE€TO Ha MpPUCTAll [0 YCIYrHTe Ha
EJIIeKTPOHCKO OaHKapCTBO/MOOMITHA alUTHKAIIHja O] CTpaHa
Ha bankara, ce cmera nmexa KopucHukor e ypeaHo u
HaBPEMEHO M3BECTEH 3a CHTE MPOMEHH, KaKO Ha HEroBaTa
CMeTKa Taka U 3a IPOMEHHUTEe BO paboTemeTo Ha baHkaTa.

3a cure uHpOpMamMM 3a H3pAOOTEHA KapTHUKa WM
neuyatee Ha [IMH, 32 HOBM 1 3a MOCTOJHN KOPUCHHUIN HA
KapTH4KK OaHkata ro wu3BecTyBa KOpPHCHHMKOT mpeky
nomta, CMC mnopaka, Viber mopaka wid NpPOMET Ha
CMETKa WM KOHTAKT IEHTapoT Ha baHkaTa.

KopucHukoT € nomkeHn BeaHal Ja ja u3BecTd baHkara BO
CJIy4aj Ha TIPOMEHA Ha KOHTAKT MOJIaTOINTE

(co ormen Ha TOA IITO UCTUTE CE MPEABUICHN KaKO KaHAIU
3a KOMYHHKAaIlMja U U3BECTYBame), BO CHPOTHBHO Ke ce
CMeTa JIeKa € ypeoHO HU3BECTEH 3a CUTE NMPOMEHU KOU
bankaTa ru ucnparuia Ha MOCIETHO MPHjaBHUTE KOHTAKT
M0JIaTOLIM, HaBeJIeH! Bo PamkoBeHHOT Jlorosop.

Kora cranysa 300p 3a nm1cMeHO u3BecTyBame Ha baHkara,
Ce CMeTa JieKa U3BECTYBAaETO € JaJCHO WM CTaBEHO Ha
pacronaratbe Ha KOpUCHHMKOT, ako € MHCIpaTeHO Ha
azpecata 3a KOpECHOJCHIMja HaBeJeHa BO PaMkoBeH
JIOTOBOp 3a IUIATEXKHA CMETKAa U IUIATHHU YCIYTH, IPEKy

WHTEpHET OaHKapCcTBO, MOOWIIHA aIlIMKAIHja, KaKo M CO
perucrpanyja Bo eKcrno3uTypure Ha bankara.

3apaau ocTBapyBame Ha MpaBaTa O] IPETXOAHHOT HICH,
KopucHHKOT MOpa J1a iMa OTBOPEHO IUIATE:KHA CMETKA BO
bankara, ma pacmomara co ompemMa U codTBEp KOW TH
Oapama
nponuiiaid oA baHkata Bo YNaTcTBO 3a KOpPUCTEHE Ha

WCTIOJNIHYBaaT  MHHUMATHUTE  TEXHUYKU
moOwiHa arumkangja My Unibank u VYmnarctBo 3a
KOPDHCTEH€ Ha EeJeKTPOHCKO OaHKapCcTBO TIpeKy BeO
CIUTaKaIuja E-YHuOanka, mnocTaBeHHM Ha HWHTEPHET

cTpaHaTta Ha baHkaTa BO AEJIOT JUTUTAIHU YCIyTH.

Cekoja n3MeHa Ha PaMKOBHHOT IOTOBOp, BKIYYUTETHO H
JIOKyMEHTHUTE KOU CE€ HETOB COCTaBeH Jiell, baHkaTa ke My ja
npesioxkd Ha KOpHCHHKOT HajaolHa JBa Meceld Npex
JaTyMOT Ha NPUMEHA Ha M3MEHaTa.

bankara ke TM W3rOTBM NPEIIOKEHHTE W3MEHH BO
eIHocTaBHA U ceomndarHa Qopma, co ymorpeda Ha
pa30oupnauBu 300pOBH, M HajMalKy 2 (IBa) Meceuu Ipen
CTalmyBamke BO CHJIa Ha MPOMEHUTE, Ke& TO H3BECTH
KopHCHHKOT mNpeKky KOHTakT IOJaTOIUTE HAaBEACHH BO
PamMKOBHHOT OTOBOp (€IEKTPOHCKO MOIITEHCKO CaHJave,
CMC mnopaka, Viber mopaka, e-moiiTta, HW3BOJ, KOHTAaKT
ajipeca, eIIEKTPOHCKO OaHKapCTBO, MOOMITHA aILTUKAIHja) CO
uHpOpMaIja JeKa HCTUTe Ke My OuJaT CTaBeHH Ha
pacnonarame BO XapTMeHa Qopma Ha ajpecata 3a
KOpPECIO/IeHIMja HaBelleHa BO PAMKOBHHOT JJOTOBOD, MPEKY
WHTEpHET OaHKapcTBO, MOOMJIHA alUIMKaldja WIH CO
perucrpaiyja Bo ekcro3urypute Ha bankara.

Ke ce cMeta ieka KOPHCHUKOT TH IPUGBATHIT HPEUIOKEHUTE
W3MEHU BO YCJIOBUTE Ha PaMKOBHHOT OTrOBOp IOKOJKY
mpel JaTyMOT Ha NMPUMEHa Ha W3MEHUTE HE ja W3BECTH
Bankara nexa ru o101Ba UCTHUTE.

Bo cnyuaj KopucHukoT na He Tu npudaru npeajgokeHuTe
n3MeHu, KopucHUKOT nma mpaBo Jja ro pacKuHe

PamMKOBHHOT J0TOBOP, HAa OMIJIO KOj IaTyM TIpeJl IaTyMOT Ha
nprMeHa Ha u3MeHuTe Oe3 Ja IJaTh TPOLIOK WM
HAJIOMECTOK 33 PacKHHYBAamETO HA PAaMKOBHHOT JIOTOBOD,
npu wrto oBue ONIITH YCIOBH MpecTaHyBaaT Aa BaxkaT CO
ATYMOT Ha pacKWHYBame€ Ha JOTOBOPOT OJl CTpaHa Ha
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KopucHukor. KOpUCHHUKOT € OJIKEH 3a PAacCKUHYBAEKETO
MUCMEHO Ja ja M3BecTH baHkara HajIolHa mpes ACHOT Ha
MOYETOKOT Ha TNpPUMEHa Ha MPENIOKCHHTE W3MEHH H
JOTIOJIHH, CO OOBPCKA 32 H3MUPYBambe Ha 0OBPCKHUTE CIipeMa
bankara 1o neHOT Ha Taceme/3aTBopame Ha IUIaTe)KHATa
CMETKa.

Co nornumyBame Ha JloroBopor KopucHHUKOT € 3amo3HacH
U M3pUYHO COTJIACeH JIeKa BO Cilydaj Ha INPOMEHa Ha
BUCHHATa Ha KaMaTHHUTE CTallKu I/I/I/IJ'H/I JACBU3HUOT KYpPC
mopaJy IPOMEHH Ha pedepeHTHaTa KaMaTHa CTaIka ¥/HiTd
pedepeHTHHOT AeBU3EH Kypc, OaHKaTta MpOMEHHUTE Ke TH
IpUMEHYBa BeIHAI, 0€3 IPETXOTHO MMCMEHO H3BECTYBahE
u 0e3 ga ce Oapa [JOMONHHUTENHA COTJIACHOCT OJ
KopucHukor.

HpOMCHI/ITe BO BHCHHAaTa Ha KaMaTHara cCTallka HJIN
ACBU3HHUOT KYpPC KOU C€ IIOIMOBOJIHM 3a KOPHCHUKOT Ha
IJIATC)KHU YCIYTH MOXKAT Ja CC IpUMCHAT 0e3 Ja C€
IMo4YuTyBa IBOMECCUYHNOT POK 3a USBCCTYBaLE.

KopucHukoT e momkeH aa ce Tpwku 3a Oe3bemHocTa Ha
cBoute IlnatHu MHCTpYMEHTH U KOPHUCHUYKH CHUTYPHOCHH
obenexja. OBaa 00BpcKa 0COOCHO BKIIyUyBa:

a) Ilpesemame Ha cuTe pasyMHH M COOJBETHH MEPKHU 3a
3amTuTa Ha KOpUCHUYKKUTE CUTYpHOCHH o0enexja (Ha mp.
yyBatbe Ha [IMH-kogor oaBoeHO onx KapTHUKaTa,
HECIIOJICNTyBathe Ha JIO3UHKH, KOPUCTESH-¢ CUTYPHH MPEXKH 3a
TIPHUCTAI JI0 EJIEKTPOHCKO OaHKapCTBO)

0) Kopucreme Ha MIaTHUOT WHCTPYMEHT HCKIyYHBO BO
COIVIACHOCT CO YCJIOBUTE 0 PaMKOBHMOT JOroBOp M OBHE
Onmrty yciaoBu

B) Bennam m 6e3 ojrarame na ja u3BecTd baHkata win
JIUIETO OBJIACTEHO OJ Hea, INTOM J00HME CO3HAHHE 3a
ryoeme, Kpaxba, 3n0ymorpeba MIM  KakBO  OWIIO
HCABTOPU3UPAHO KOPUCTECHE HA IUIATHUOT HHCTPYMEHT.
U3BectyBameTO ce BpIIM MpeKy TenedoHCKaTa JIWHUjA 3a
MOJIPIIKA HA KOPUCHUIM HocTanHa 24/7, BO HajoyMckara
eKCMO3UTypa Ha baHKata WIH TPEKy JIPYyrd KaHaIu
nebunupanu o1 bankara.

KopucHUKOT € oAroBOpeH 3a MOCIEeIUIINTE KOW MOXaT Ja
HACTaHAT JIOKOJIKY HE MTOCTAITH COTJIACHO OOBPCKUTE O] OBaa
TOYKa, BO PAMKUTE YTBPJIEHH CO 3aKOH.

11. BAIITUTA HA TIOJATOLA

bankara u KopucHUKOT ce 00Bp3yBaaT Jeka Kako
JIOBEpJIMBH Ke TH 4YyBaaT CHTE IMOJNATONHW, JAEjCTBA W
OKOJIHOCTM 3a KOM J00uie CO3HaHHE BO BpCKa €O
IUTaTeXKHATa CMETKa, OCBEH 3a TOA IITO € IPOMHIIAHO CO
Ba)KEUKUTE MPOIMCH WM aKO IOWHAKY HE Ce JIOTOBOpaT.

[Nomaronure 3a cocrojdaTa ¥ MPOMEHUTE HA ILIATEXKHATA
cmetka Ha KopucHmkor ce OaHkapcka TajHa W baHkara
MOJKE J1a TH OTKpHE caMmo CO coriacHocT Ha KopucHUKOT,
OJIHOCHO BO CJIy4au HPEIBUICHU CO 3aKOHOT 3a OaHKUTE U
JPYTH 3aKOHCKH TPOITUCH.

Co nornumyBaweTo Ha JloroBopoT, KopucHUKOT u3pudHO
ce cornacyBa baHkara ga rM mpe3eMe CUTE JIejCTBHUja
MOBp3aHU cO 00paboTKa W pa3MeHaTa Ha IOAATOLM KOH
npousyieryBaar oja JloroBopor, a kou ce coOpaHU BO
COIJIACHOCT €O IIPaBOTO Ha OaHKaTa Ja coOupa, CKIaaupa,
€BUJICHTUPA, OpraHU3upa 0AaTOLH 3apai U3BPIIYyBAKE HA
cBouTe akTHUBHOCTU. BoenHo, KopucHukoT ce cormacysa
coOpaHuTe MoIaTolK OaHKaTa Ja ri 00paboTyBa 3a IEeINUTe
Ha CIpeuyyBame Iepeme Napu U (QUHAHCHpame Ha
Tepopu3aM, 3apajd CIpPOBEJyBamke Ha OOBPCKHTE O]
perynaruBata FATCA (3ak0oHOT 3a JaHOYHA YCOTJIAaCEHOCT
[0 CTPAHCKH CMETKH), 00pabOTKa CO IIel OTKPHUBAWbE U
UCTpaXyBame Ha U3MaMa U 3J10yrnoTpeda Ha rakame.

12. OA'OBOPHOCT

bankata He oaroeapa 3a IUTeTa IpeAU3BUKaHa Ol
HEM3BpLIyBakbe Ha IUIATEXXKHA TpaHCAKOMja BO CIydYaj
mrTeTrata Jla € Mpeau3BHKaHa O]l TOrPEIIHO BHECEHHU

ImoJaTor BO HAJIOTOT 3a IMPEHOC.

OproBopHocta Ha bankarta 3a Hemo)kHOcTa fa 00e30ean
TUTaTEKHU YCIIYTH € UCKIy4YeHa, Kako | IITeTaTa mro Ou ja
nperpresn KOpUCHUKOT Kako pe3yiTaT Ha Toa, JOKOJIKY €
npeau3BUKaHa o7 00jeKTUBHU NMPUYMHHA KO C€ HAJABOP OX
KoHTpoJjia Ha Oankara. OO0jeKTUBHHM TPUYMHH 32 JaBambe
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IUIATE)KHU YCIYTH C€ CUTE HACTAHU WM JICjCTBHja KOH TO
noInpedyBaaT WIM OHEBO3MOXYyBaaT 00e30eqyBambeTo
IUIATE)KHU YCIIYTH, a Ce MIPeIM3BUKAHU OJ1 BUILIA CUJIA, BOJHA,
HEMHUPH, TCPOPUCTHYKHM  aKTH, HCKIydyBambe  Ha
TEJICKOMYHHKAIMUTE U CUTE JPYTH HACTaHU HAa KOM OaHKaTa

HC MOXKC Ja nMa BJ'II/Ij aHuce.

bankata He ojromapa 3a mTeTa OJHOCHO 32 Bpakame Ha
HN3HOCOT Ha HCOBJIACTCHU, HCU3BPLICHU I/I/I/IHI/I HCIIPAaBUIIHO
U3BPIICHH IIATESKHU TPAHCAKIIMK, KAKO M 3a TOBpaT Ha
HaJIOMECTOIM U KaMaTH, BO CIICJIHUBE CIIyYau:

- TOKOJIKY HW3BPIIYBAaKkETO, OAHOCHO HEHW3BPIIYBAKETO
Ha IUIaTe)XHATa TpaHCaKUWjaTa € TIOCleAnla Ha
WCKITYYUTETTHN W HETPEIBUUIMBH OKOIHOCTH KOH Ce
HAJIBOp OJ1 KOHTPOJa Ha OaHKaTa ¥ YMU TOCIEANLN HE
MOXeJe Na ce m30erHar; - JOKOJKY IIaTeXHaTa

TpaHCaKIHMja HE MOXE Ja Ce pealu3upa Iopaau

MOCTOCHE HA OTPaHUIyBamka O/ CTPaHa Ha KAPTUIHUTE

IJIATCXKHU IIEMH 3a peanmaunja Ha TpaHCAKIUUTE,

JIOKOJIKY H3BPILIYBAamETO, OJHOCHO HEHM3BPIIYBAHHETO
Ha IUIaTeKHAaTa TPaHCAKIMja € TMocieAnia Ha
oOBpckaTta Ha OaHKaTa Koja MPOU3NEryBa OJ APYTH
MIPOITUCH KOU ja 00Bp3yBaaT OaHKaTa;

aKO W3BPIIYBakETO, OJHOCHO HEW3BPIIYBAHETO Ha
TUTaTeXHATa TPaHCaKIMja € ToceIniia Ha u3Mama Ha
KopucHukoT, u3mMama Ha OBJACTEHO JIMIIE MU aKo
KopucHuUKOT unM OBJIACTEHOTO JMILE HAMEPHO WU
nopagu rpy0o HEBHHMaHHE HE T'M HCIIOJHAT CBOWTE
00Bpcku ypeaenu co oue Ommtu ycinosu, Jlorosopor
1 3aKOHCKHTE MPOTIVICH;

JOKOJIKY baHkaTa n3BpInIIa ruiaTe:KHaTa TPaHCAKIIH)a
Bp3 OCHOBa Ha (QaJICU(PUKYBaH WM U3MEHET HaJloT 3a
IPEHOC;

JIOKOJIKY HCU3BPIIYBAKETO Ha IUIaTeXKHaTa
TpaHCaKIIMja € MOC/Ieulla Ha JejcTBrjaTa Ha JlaBaren

Ha yCIIYT'H 32 HHULUPAkE IU1akamka U
- BO IpYTH ciy4au JeuHupaHy Bo oBue OMIITH YCIOBH.

Bankata ucto Taka ce 0cCiI000AyBa O OJTOBOPHOCT 3a
OJNTIOKYBae¢ WIIM HEH3BPIIYBAC HA HAJIO3W 32 IPEHOC

npeau3BUKaHN 0] 00Bpckarta Ha baHkara &a mpuMeHyBa H
CIpOBEyBa MEPKH BO COTTIACHOCT CO MTPOMKCUTE 01 0bacTa
Ha CIpedyBame TMepermhe Mmapu | (QHHAHCHpame Ha
Tepopu3aM W/WIHM JAPYTH MPOIMUCH, KAKO U TMPOMUCH KOU
Oapaat o 6aHKaTa 1a TM OTBPIU HH(DOPMAITIHTE IIITO MOPa
Jla ce TIPUJIOKAT 32 TUIATeKHATa TPaHCaKIHja.

OnroBopHocta Ha baHkara 3a OIOKYyBame WIH
HEM3BPIIYBakhe HAa HAJIOTOT 32 MPEHOC € HCKIy4YeHa |
nokonky KopucHukoT Ha Oapame Ha bankata He q0oCcTaBH
JIOTIOJTHUTEITHA

MoJaTond W  JOKyMEHTaluja  3a

CIPOBEYBakE HA MEPKUTE O[] IPETXOAHUOT CTaB.

Bo ciyuaj Ha ucnpakame NOAaTONY WIH HANO3H 3a MPEHOC
on crpana Ha KopucHUKOT mpeky HeoOe30emeH kaHan (Ha
np. E-momra, ¢akc), bankara He e onroBopHa 3a
EBCHTYAJTHH IIITETH IITO MOXE JIa HACTAHAT MMOpPaJd HUBHA
3ary0ba, JOLIHEHC, H3MEHa, WM OO0eloJCHyBamkbe Ha
nojarory. baHkaTta HeMa Jja 0/iroBapa 3a eBEeHTyasHa TeTa
IIPpU U3BPIIYBAKBLCTO HA MIJIATCI)KHUTE TPaHCAKIIUU U3BPLICHU
BP3 OCHOBA Ha HAJIO3H 3a MPEHOC UCTIPATCHHU HA OMUIIIAHUOT
HaunH. OroBOpHOCTA 3a 0€30¢/eH, MPAaBUJICH U HaBpEMEH
MPEHOC Ha TOJATONM € Ha CTpaHaTa Ha MCIpPakavyoT Ha
MOJIATOIIHTE.

Ha Oapame nHa bankarta, /laBarenor Ha yciiyrata 3a
VHUIMpake Ha TUIakamke € OOBp3aH Ja JOKaxe JeKa TO
MTOTBPVII IPUEMOT Ha HAJIOTOT 32 MPEHOC BO COTJIACHOCT CO
OI[peI[GI/ITe o1 3aKOHOT 3a IUIATSKHU YCIYTH U IUIATHH
CHUCTeMH, JieKa  IUIaTeXKHAaTa  TpaHCaKIWja  Ouia
ABTCHTHULMPAaHA, IIpaBWJIHO CBUACHTHpAHA MW JAC€Ka Ha
M3BPIIYBAKETO Ha IUIATE)KHATA TPaHCAKIMja HE BIHUjaeia

TEXHUYIKA HEUCIIPABHOCT WJIH JIPYT HEJAOCTATOK HA yCIyraTa.

Joxonky JlaBaTenoT Ha yciayraTa 3a HHUIHPAKHE TIaKamke €
ONTOBOPEH 3a HEOBJACTEeHa IUIaTeXHa TPAaHCAKIH]ja,
HEU3BPUIYBAKLE WM JOHHEHEC BO HM3BPUIYBAKLETO HaA
TUIaTeXKHATa TPAHCAKIIMjaTa, BeHAI K€ U TH HAJOMECTH Ha
bankata Ha Hej3MHO Oapame CUTE HM3HOCH IUIATEHH Ha
WCIIATYyBauOT, BKIYYMUTEIHO M BUCHMHATAa Ha IITETaTa U
JIPYTHUTE PETPIICHU IITETH.

bankara He € OATOBOpPHa 3a OMJI0 KaKBU IITETH HACTAHATH
BO cnyqaj Ha OI[6I/IBaH>e Ha TIIpUcCTall A0 IUIaTC)KHATa
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cMeTKarta Ha J[aBaTen Ha ycIyTu 3a 1aBame HHpOpMAaLiH 3a
TUTATe)KHU CMETKH WK JlaBaten Ha ycIyr 3a MHUIUPAE
IUTakambe BpP3 OCHOBA Ha JOKaKaHW © OO0jeKTHBHO
OTIpaBlaHH NPUYMHH KOW C€ OJHECyBaaT Ha HEOBJIACTECH
npucTarn Ha Toj /laBaTen Ha yCIIyrH [0 IUIaTeKHATa CMETKa
BKIIYYHTEIIHO U HEOBJIACTEHO 3all0YHYyBamk€ Ha TUIaTEKHA
TpaHCaKIMja, a BO ciy4yaj ke ro m3Bectu [lmakador 3a
NPUYUHUTE 32 O0WBabE MPUCTAIT JI0 IIaTEKHATA CMETKA.

baHkata Ha HMKAaKOB Ha4MH HE € OJrOBOPHA 3a OOBPCKHUTE
KOM TpPOM3IIEryBaaT oOJ JOTOBOPHHUOT OJHOC TOMEry
Kopucaukor wu /[laBarenor Ha ycoyrdm 3a JaBame
uHQOpPMAIMK 3a TUIATSXKHH CMETKH Win JlaBatenoT Ha
YCIIYTH 32 HHUIHPALE IIaKame.

3a cuTe CIOPOBU KOU IIPOU3IIEryBaaT Of MM BO BPCKa CO
Horosopot mecHo HaanexeH e CynoT Bo Ckorje, OCBEH aKo
bankara u KopucHHUKOT He ce J0roBopaT MOMHAKY.

Ha JloroBopot ce mpuMeHyBaaT 3aKOHCKHMTE MPOMHUCHU Ha
Peny6nuka CeBepHa Makenonuja.

13. KOMYHUKAIIUJA IIOMEI'Y CTPAHUTE

Komynukanujata momery bankara u KopucHuKoT ce o/1BrBa
BP3 OCHOBA Ha MTOJIATOLMTE AaJJeHH BO PAMKOBHHOT JOrOBOD
U coryiacHO oBHe OIIITHTE YCIIOBH.

14. BAIITUTHU U KOPEKTUBHU MEPKH

KOpI/ICHI/IKOT KOj € OBJIACTCH Ja TI'O KOPUCTU IIIATHHUOT
HUHCTPYMCHT € NOJIKCH:

- BeJHAII IITOM Ke To A00He IIaTHUOT HHCTPYMEHT, J1a
TH TIpe3eMe CHTE€ pa3yMHH MEpKM 3a 3allTHTa Ha
KOPUCHUYKUTE CHTYPHOCHH O0eJiekja Ha IUIaTHUOT
WHCTPYMEHT;

- Ja o KOpUCTU INIaTHUOT UHCTPYMCHT BO COIJIACHOCT
CO JOT'OBOPHHUTE YCJIOBU 3a U3IaBakb€ U KOPUCTCHC HA
IJIATHUOT UHCTPYMCHT U

- J5a ja u3BecTH baHKaTa WM JIMIETO OMPEICTICHO Of
Bankara, BefHaII MO JOOMBamke CO3HAHUE 3a Ty0eme,
Kpak0a,

3nmoynoTpeda WM HEaBTOPU3MPAHO

KOPHUCTCHHC HA TNTATHUOT UHCTPYMCHT.

KopucHukor € momkeH Aa To clequ W KOHTPOIHpa
MPHUCTAIOT OJ1 TPETH JIMIIA JO TUTATHUOT UHCTPYMEHT KOj TO
KOPHCTH 32 YCIYTHTE O] TUIaTeKHATa CMETKA.

Bo ciryuaj KopucHuKOT 12 KOHCTaTHpa HEOBIIACTEH IPUCTAIT
O]l TPETO JIUIIE A0 MIATHUOT HHCTPYMEHT KOj TO KOPUCTH 3a
YCIyTUTE Ha TUTATEXHATa CMEeTKa, 0OBp3aH € BEeIHAII Ja U
npujaBu Ha bankara, co jaByBame B0 KonTakt Llentap Ha
(02) 3 111-111, npu mTo baHkara co Iea ga crpeyu
eBEHTYyaJIHa 3JI0yImoTpeda Ha CUCTEMOT MPUBPEMEHO Ke To
ONOKMpa W3BPIIYBAKETO HA IMOCNWHEYHH WIM Ha CHUTE
YCIIYTH KOU TH KOpUCTH KOPUCHUKOT U 3a TOa K€ IO U3BECTH
KopucHUKOT TIpeKy eneH o KaHaIX 3a KOMYHHKAIdja coO
Kopucnukor.

15. HCITPABKA HA TPAHCAKIINHN

bankara mo cnyOeHa JO/DKHOCT BpIIM HCIPaBKa Ha
TpaHCAKIIMUTE BO PaMKHTE HAa POKOBUTE W YCJIOBUTE Ha
MO3UTHBHATA 3aKOHCKA PETyJIaThBa.

bankata Moxe /ga WM3BpIIM HCOpPaBKa IO CIIyXKOeHa
JIOJDKHOCT, 0€3 Orjie]] Ha MOCTOCHETO Ha OIPaHNYyBamba BO
Ba)KEUKaTa pEryiaTuBa, WIM BO JOTOBOPOT, €€ JoJeKa
cpeJicTBaTa KOMIITO CE€ IPWINB KaKO PE3yJTaT HAa HETOYHO
W3BpLICH IUIATeXEeH Halor, HE My [pumaraaT Ha
KopucHuKOT Ha rtaTexHa cMeTKa.

bankata xopurupa HeJO3BOJIEHA, WM HETOYHO W3BPIICHA
TUTaTeXXHA TpaHcakiuja Ha Oapame Ha KopuUCHHKOT Ha
IUIaTe)KHA CMETKa, JOKOJIKY HCTHOT ja H3BECTHN 0e3
HEOCHOBAHO JIOI[HEH-E, HA HAUUH U BO POKOT COIJIACHO CO
OBHE ONIITH YCIOBH.

Joxonky baHkarta W3BpIIM HEaBTOPH3UpaHA IJIaTeXHa
TpaHCaKI¥ja WM HENPaBWIHO W3BPIIM  IDIaTeXKHA
TpaHCaKI¥ja, KOPUCHUKOT Ha IUIATEKHU yCIyTd UMa IIPaBo
Ha WHCIpaBKa CO T[IOJHECYBalbe€ HA W3BECTYBame JI0
JaBaTeJoT Ha IUIATEXHM YCIyTH HajaoLHa BO pok ox 13
Meceld 01 1aTyMOT Ha 3aJ0JDKyBame. [1o uckiy4ok oz oBa,
JIOKOJIKY baHkara He MU T'M Jaje WIM HE My TH CTaBU Ha
pacnionarambe Ha KOpPHUCHMKOT Ha MJIaT€XHU YCIIyTd
WHQOpPMALMUTE 32 HEU3BPLIYBAETO HEABTOPU3UpPaHA

48



| VHWbaHka

T6ojawma Baxka

TUTATEXKHA TPAHCAKIIN]a WK HETPABUITHO U3BPIIH TUIATEKHA
TpaHcakiuja, KopHCHMKOT MOXe Ja TO0 TOJHece
W3BECTYBAmETO BO OMIIO Koe Bpeme. McrpaBkara ce BpIIH
CTIOpe]] YCIOBUTE MpEABUICHH BO 3aKOHOT 3a IUIATEKHH
YCIYTH U MJIATHU CUCTEMHU.

Bo cnyuaj Ha Hemo3BOJIEHA TpaHCAKIHja, KOra € MoTpeOHO,
bankata ja Bpaka cMeTKara BO cocToj0ara BO KOjallTo OH
Omia, peT M3BPITYBAKHETO HA TPAHCAKIINjATa, 3aIPKyBajKU
r0 IPaBOTO Ja IO 3370JDKKU BPaTEHUOT U3HOC 10 CIyxOeHa
JIOJDKHOCT JIOKOJIKY C€ YTBPIM JeKa BpaKameTo OWiIo

HEOCHOBAHO.
16. U3SMEHA n PACKHUHYBAIBE HA
PAMKOBHHOT JOI'OBOP

KopucHukoTt Moxe 1a nognece Oapame 3a paCKMHYBambe Ha
JloroBopoT €O OTKA3€H POK, KOj He MOsKe Ja OH/ie MOIO0MT 0]
30 (rpuecer) nena. Co PackunyBame Ha JloroBopot 6aHkaTta
TH 3aTBOpa CUTE MPOU3BOAN Kou KOpHUCHHUKOT 'l KopucTen
Bp3 OCHOBa Ha J[0roBoporT.

PackunyBameTro Ha JloroBopoT U 3aTBOpameTO Ha
TUTaTeXHaTa cMeTKa € 6e3 HajjoMecTok 3a KOpHCHHUKOT 1 BO
city4aj kora JIoroBopoT € Bo cuiia BO MEPUOJI TOKPATOK O]
oIecT Meced OJf CKIydyBameTo. Bo cinydyaj Ha
packuHyBame Ha J[oroBOpOT M 3aTBOpame Ha IUIaTe)KHATa
CMETKa, COTJACHO CO KOj HaJIOMECTOLIUTE 32 IJIATE)KHUTE
yciryru ojt KoprCHUKOT ce mpecMeTyBaaT Wi HaIulaTyBaaT
Ha peJloBHA OCHOBA, 0aHKATa T'M HAIUIATYBa HAJOMECTOIIUTE
BO BHCHHA KOja € cpa3MepHa Ha MePUOJIOT 0 PACKHHYBAE
Ha [{oroBopor.

Bbankara nma nmpaBo eJHOCTpaHO Aa ro packuHe JloroBopot
IO COTICTBEHA JICJIOBHA OJITyKa 0J] OWIIO KOja IMPUYUHA KaKO
1 J10K0JIKy KOpHCHUKOT He ce mpuap:KyBa KOH OfpenouTe
Ha JloroBopor W OmNmTHUTE YCIOBH, CO H3BECTYBAbHE
ucnpareHo A0 KOpHCHHKOT HajMalKy [1Ba MeCelH Mpex
JIEHOT Ha pacKkuHyBamwe Ha JloroBopot. M3BecTyBameTO 32
packunyBame bankara ro mocraByBa 10 KopHCHHKOT BO
xapTrieHa QopMa HCIpaTeHo MPeKy MpernopadaHa MoITa,
Opy IITO KakO ypeoHa Ce cMeTa JOocTaBaTa M3BpIIEHa Ha
MocJIeTHATa IIprjaBeHa aapeca Ha KopucHUKOT Bo OaHKara.
[lo ucrex Ha MpeABHACHHUOT POK, baHkara ke ro packuHe

JIoTrOBOPOT M Ke ja 3aTBOPH IUTaTEKHATA CMETKA, a JJOKOJIKY
Ha TIaTeXHATa CMETKa MMa TMO3UTHUBHO CalI0 MapUYHUTE
CpeicTBa Ke TH NpeHece Ha EBUICHINCKA CMETKa CO
noce6Ha HameHa. Co PEHOCOT Ha MapUYHUTE CPEICTBA HA
eBH/ICHIIIICKAaTa CMETKa CO IIoceOHa HaMeHa He MPecTaHyBa
NpaBOTO Ha COINCTBEHOCT HaJ MapHYHHUTE CPEICTBa Ha
KopucHUKOT, BKITy4IyBajKu T'H TIOAOOIMITNTE HA TTPABOTO HA
COIICTBEHOCT M JAPYTUTE IMpaBa MITO MPOM3JIEryBaaT O
COIICTBEHOCTA.

bankara coritacHO 3aKOH ke ja 3aTBOpH IUIaTE)KHATA CMETKa
Ha TIOTPOIIYBaY KOja HeMa a0 ¥ IPOMEHH BO HETIPEKUHAT
MePHOIO/ IBE TOAWHH U HEMa HEM3BPIICHH IUTATHH HATIO3U
3a IPUCHIIHA HAIUIATA, 3a IITO Ke IO U3BECTH.

Jlokounky 10jae 10 mpoMeHa Ha cTaTycoT Ha KopucHUKOT o1
PE3UICHT BO HEPE3WIEHT, BO TOj ciy4aj bankara ke tu
3aTBOPH CMETKHTE Ha PE3UJCHTOT U Ke U3BPIIH €THOKPATEH
NPEHOC Ha CPeICTBaTa Of Pe3W/ICHTHATa JeBH3HA CMETKa
W/WIIK IeHapcKa CMETKa Ha JeBU3HA U/WIIN JIeHapCcKa CMETKa
koja KopucHukor ke ja oTBopm BO OaHKara Kako
HepesueHT. McraTta mocramka ce cropBelyBa npH HopMeHa
Ha CTaTyC OJi HEPE3UICHT BO PE3HJICHT.

16.1 PacknHyBame Ha JOTOBOP HA IUIATEKHA CMETKA CO
OCHOBHM (PYHKUMH

Bankata uMMa InpaBo eIHOCTPAaHO Ja IO PpPacKHHe
JdoroBopor 10K0JIKY:

- TIOCTOM COMHEeBame Jeka [loTpoiryBadoT co Hamepa ja
KOPHUCTEN MIATEeKHATA CMETKA CO OCHOBHHU (DYHKIIMHU 3a
HE3aKOHCKH IIETIH;

- CO IJIaTeXHaTa CMETKa CO OCHOBHM (YHKIMH HE €
I/I3BpHIeHa IJIaTCXKHA TpchaKqua BO HereKI/IHaT
epro.I

on 24 meceny;

- HOTpOHIYBaLIOT JO0CTaBUJI HETOYHHU I/IH(I)OpMaL[I/II/I 3apaau
OTBOpamke Ha TUIATE)KHA CMETKA CO OCHOBHH (PYHKIIHH, &
BpP3 OCHOBA HAa TOYHUTC I/IH(l)OpMaI_[I/II/I 6I/I HEMaAJI ITpaBo 1a
OTBOpPHM M KOPHUCTH IIIaTC)KHA CMETKa CO OCHOBHHU
dynkmm;
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- [TorpomryBavot HIOBEKe HeMa 3aKOHCKOTO
OpPeCTOjyBaJMINTe WM TO 3aryOMil OCHOBOT 3a
3aKOHCKOTO IIPECTOjYBAJMIITE CIOPEN KOj TO0 HMAal
NPaBOTO Ha OTBOPAE U KOPUCTEH-E Ha TUIATEKHA CMETKa

CO COHOBHHU (DYHKIIUH U

- ce yrBpau aeka IloTpoiryBadoT 1O OTBOPAamETO Ha
TUIaTe)KHATa CMETKA CO OCHOBHHM (DYHKIMM OTBOPHJI Kaj
ApYyT AaBaTeil Ha INIATCKHHU YCJIYTH IIJIATC)KHAa CMETKaA BO
JEHapH.

Ennoctpanoro packuHyBame Ha [JoroBOpoT COracHO co
Touka anuvHeja | W 2 ox oBaa TOYKa, CTallyBa BO CHIIA
BEHAILL.

Hoxonky bankata ro packuse J[oroBopoT coriacHo co oBaa
TOuKa aiuHeja 2, 4 M 5 JOMKHA € 3a EIHOCTPAHOTO
packuHyBame JAa ro  u3Bectu  lloTpomryBayor
HA/IOMECTOK, TIMCMEHO WM TI0 €JIEKTPOHCKHU AT HajMallKy
JIBa Mecela MpeJ pacKUHyBameTo Ha JoroBopoT Aa cramu
BO CHJla, HOpu MITO Ke TH HaBECAC NPUYUHUTE 3a
PacKHHYBambE, OCBEH JIOKOJKY HaBEIyBambeTO Ha
IMPUYIUHUTE € CIIPOTMBHO Ha HLCJIUTC HAa HalMWOHAJIHATa
0e30eaHOCT WM jJaBHUOT HMHTEpPEC, CO IpaBHA IOyKa 3a

npasaTa Ha [loTponryBador.

Jlokonky npu eJHOCTapHO pacKWHyBame Ha JloroBopoT nma
MO3UTHBHO CaJIJ0 HAa TAPUYHHU CpPEJCTBA, HM3HOCOT Ha
MO3UTHUBHOTO CAJIJI0 C€ MPEeHEeCyBa Ha €BUACHIMCKA CMETKa
co rnoceOHa HaMEHa Kaj JAaBaTeloT Ha IJIATEKHUTE YCIyTH
IpU INTO HE NpPEecTaHyBa IPAaBOTO Ha COINCTBEHOCT Ha
KOPHUCHHKOT HaJl TAapHYHHUTE CPEJCTBA, BKIYYYBajKH TH
noJo0JMIUTEe Ha NPAaBOTO HAa COICTBEHOCT M JPYTHUTE
IPOU3JIEryBaar 0J] COIICTBEHOCTA.

3ABPIIHU OJAPEJBU

3a ckiyuyBame Ha J[OroBOpoT M KOMyHHKauuja momery
bankara u KopucHHUKOT ke ce KOPHCTH MaKEeJOHCKHOT ja3uK.

Kako odunmjanen Jo0kyMeHT K0j ke c€ KOPUCTH KaKo J0Ka3
3a CHTE HU3BECTyBama OKOJIY H3MEHHTE Ha PaMKOBHHOT
norosop, Ommrure ycnow, Tapudara Ha HaZOMECTOIH,
Kako M 3a CHTE OPYrH HPOMEHH OKOIy paboTemeTo co
TUIaTe)XHaTa CMETKa ke ce cmera M3BonoT o miaTexHaTta
CMeTKa Ha MaKeJIOHCKH ja3uK.

Osue OmmTH yCIOBY ce M3/1aleHH Ha MaKeJOHCKH ja3uK H
MaKeJOHCKaTa Bep3uja ke INpeoBlagyBa U BO ClIydaj Ha
HHUBHO IIPEBEIyBambE HA IPYT jas3HK.

JloroBopHHUTE OIHOCHM BO BpPCKa CO JaBambe IUIATEXKHU
YCIIyTU CKJIY4YeHM IIpe]l 3allOYHyBamk€ Ha INpHMEHaTa Ha
3aKOHOT 3a IUIATEKHU YCIIyTH U IUIATHU CUCTEMH K€ OCTaHAT
BO CHJa U IO 3allOYHyBame CO HEroBa NPHMEHA,a Ke ce
CIPOBENYBaaT CIOPE BAKECUKUTE 3aKOHCKU U TIOA3aKOHCKHU
MIPOIHUCH.

OBre OmnmTy YCIOBH CTalyBaaT Ha CHJla CMETaHO OJf
15.11.2026 roaunHa.

Co cranyBame Bo cuiia Ha oBue OMNILUTH YCIOBU, BO LIETOCT
ce 3amMeHyBaaT ONIITHTE yCJIOBH KOH Oea BO Ba)KHOCT O]
15.10.2026 roauHa.

Onpenbure xou ce 0JHECYBaaT Ha PaBoTo Ha KopucHUKOT
Jla TI0BEJIe BOHCY/ICKA [10CTAIIKa 3apajy pPellaBame Ha CIop
Mo MMaT Ha Menujanuja, ke ce nmpumenysaat ox 01.01.2027
TOAMHA.

Ipunosu:
Tapuda Ha HagoMecTOLH

NHpopMaTHBEH JOKYMEHT 32 HAJ0MeCTOLUTe
IHHoumuuk

Hper.nezl HAa KaAMaTHH CTallKH

IIperJyien Ha KAMATHU CTANKHU HA IEMO3UTH HA MPABHU
Juua/PU3NIKHA JTUIA
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